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Proposals are invited through e-Procurement Portal: www.tendersodisha.gov. in, from interested
bidders registered under the Companies Act1956/2013 or any other legll entity registered in
lndia and having valid registration certificate and eligibility as pei the criter-ia given in thi Request
for Proposal (RFP) published in the officral website & www.foododishain, www.oscsc.in &
www.tenderodisha.gov.in for'supply of Qualified Data Entry operators (DEo) on outsourcing
basis for smooth functioning of 378 RcMs centers at Btoct</uLB Levet'& 30 centers at
DGRO offices' in the state of odisha. The details of timetable of the RFp are as under.

Publication of RFP in website
Pre-Bid meeting 20-11 -2025 at 1500 Hours at Office of OSCSC Ltd.,

C/2, Nqvepell, Bhubaneswar-751012
Last Date and time for 08-12-2025 al 1700 Hours through e-Procurement
submission of Pro al Portal : www.tendersodisha ov. tn

Any amendment in the tender document due to decision in pre-bid meeting/extension of bid, if
any, shall be notified in the websites mentroned above. The mode of submislion of bids shall be
e-Procurement Mode through www.tendersodisha-gov.in. The authority reserves the right to
cancel any or the entire selection process without assigning any reason thereof.

-sd/-
Managing Director

st
No Event Description Date

13-11-2025

J

Presentation by Bidders
Qualified in Eligibility Criteria

09-12-2025 at 1500 Hours at Office of OSCSC Ltd

12-12-2025 at 1500 Hours Venue wilt be at Office
of OSCSC Ltd., Cl2, Nayapalli, Bhubaneswar-
751012.

C/2, Na a alli, Bhubaneswar-7 51 012

7-12-2025 at 1500 Hours at Office of OSCSC Ltd
C/2, Nayapalli, Bhubaneswar-751 01 2
Any change in the scheduled date will be
intimated to the Technically Qualified Bidders

Opening of Financial Bid6 1

throu h online & to the re istered mail lD

Odisha State Civil Su lies Cor ration Limited

2lr'

Tel No: 0674-2395391
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A. Disclaimer:

. The information contained in this Request for Proposal (hereinafter refer to as "RFP") document
provided to the bidders by Odisha State Civil Supplies Corporation Limited, (hereinafter refer to as

OSCSC), or any of their employees or advisors, is provided to the Bidde(s) on the terms and
conditions set out in this RFP document and all other terms and conditions subject to which such
information is provided.

. The purpose of this RFP document is to provide the Bidde(s) with informatron to assist in the
formulation of proposals. This RFP document does not purport to contain all the information each
Bidder may require.

. This RFP document may not be appropriate for all persons and it is not possible for the OSCSC
LTD, their employees or advisors, to consider the business/investment objectives, financial
situation and particular needs of each bidder who reads or uses this RFP document.

. Each Bidder should conduct its own investigations and analysis and should check the accuracy,
reliability and completeness of the information in this RFP document and where necessary, obtain
independent advice from appropriate sources.

. OSCSC LTD, their employees and advisors make no representation or warranty and shall incur no

liability under any law, statute, rules or regulations as to the accuracy, reliability or completeness of
the RFP document.

. OSCSC LTD shall be the sole and final authority with respect to qualifying a bidder through this

document. The decision of tender inviting authority in selecting/appointing the agency who qualifies

through this document shall be internal and it reserves the right to reject any or all the bids without
assigning any reason thereof.

. OSCSC LTD may terminate the process at any time without assigning any reason and upon such
termination, OSCSC LTD shall not be responsible for any direct or indirect loss or damage arising
out of such a termination.

. OSCSC LTD may, in its absolute discretion but without being under any obligation to do so,

reserves the right to update, amend or supplement the information in this RFP document.

B. Abbreviations :

The list of abbreviations used in RFP is as follows

4lPage

Request for ProposalRFP1

Targeted Public dishibution SystemsTPDS2

Fair Price ShopFPS
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4 FS&CW Department Food Supplies & Consumer Welfare Department
5 Odisha State Civil Supplies Corporation Limited

DD Demand Draft
7 SLA Service Level Agreement
o EMD Earnest Money Deposit
I PPT Power Point Presentation
10 t-tA Tender lnviting Authority
11 Civil Supplies Officers
12 CCSOs Chief Civil Supplies Officers
13 SPA Service Providing Agency
14 EPF Employees Provident Fund
15 ESI Employees State lnsurance
16 VDA
17 PBG

Variable Dearness Allowance
Performance Bank Guarantee

18 DGRO Drstnct Grievance Redressal Office
RCMS Ration Card Management Systems

20 PD.DRDA Project Director District Rural Development Agency

C. Objective of the RFP

a) The objective of the RFP is to solicit bids from interested Service Providing Agency (SPA) for
sponsoring services of qualified Data Entry Operators (DEO) to handle day{o-day activities in the
378 Ration card Management system (RcMs) centers, i.e. one DEo in each 314 centres
functioning in equal number of Block Offices and one DEO each in 64 Cenlres functioning in Urban
Local Bodies (Municipal Corporations, Municipalities & NACs). Similarly, sponsoring services of
one DEO each for the 30 offrces of PD, DRDA-cum-District Grievance Redressal Officers'
(DGRo)

b) The day{o-day activities of the RCMS centres' include but not limited to updation and maintenance
of ration card beneficiaries' database using online RCMS application as per the guidelines & rules
laid down by the Government of Odisha (GoO) from time to time and execution of other related
tasks attached to the RCMS Centres. Similarly, the activities in the offices of pD, DRDA-cum-
DGRO is to carry out the day-to-day tasks related to functioning of the Targeted Public Distribution
System (TPDS) mandate assigned to the District Grievance Redressal Officers. The regular task of
a RCMS center is to provide various core services to the citizens related to ration cards issued
under TPDS. All the activities like digitization of applications and regular updation of the ration card
database through RCMS web-application are carried out by the orders of the concerned ln Charge
Officer of the RCMS Centres.

c) The selected Service Providing Agency (SPA) shall sponsor qualified Data Entry Operator (DEO)
having knowledge over computer systems, web applications handling, digitization, and report
preparation/generation, to act as an assistant to the ln charge of the RCMS centre and pD,
DRDA-cum-DGRO whom S/he shall report on a daily basis and discharge the duties as per their
orders/directions.
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d) This document contarns information on topics relevant for the project including detailed information
on the day{o-day activities, tasks to be executed by the Service Providing Agency (SPA) and
capacity in which data entry operators would be required to be providing services in each RCMS
center. The bidders are expected to examine all instructions, terms, project requirements and other
information in the RFP and respond to the requirements as completely and in as much relevant
detail as possible with focus on demonstrating bidder's suitability to become the implementation
partner of OSCSC Limited.

D. Fact Sheet

6lPage

Title of this RFP Selection of Service Providing Agency (SPA) for supply of Qualified Data Entry
Operators on outsourcing basis for smooth management of 378 RCMS Centers at
BIocWULB level & 30 Centers at DGRO Offices.

Publication of
RFP

Request for Proposal (RFP) published in the official website www.foododisha.in &
www.oscsc.in and the bid shall be submitted online through e-Procurement Portal:
www.tendersodisha.qov. in.
The scope of this RFP is to solicit bids from the interested SPAs for supply of Qualified
Data Entry Operators for management of 378 RCMS Centers at BIocUULB Level & 30
Centers at DGRO Offices.

Scope of this
RFP

Eligibility of the
Bidder

i The firm/company should be incorporated under lndian Companies Act 1956/2013
or any other legal entity registered in lndia and eligibility as per the criteria in the
RFP.

) The firm/company must have been registered for a minimum period of five years
ending with 31"rMarch 2025.

! The firm/company must have minimum average annual turnover of Rs 2,00 Crore in
lndia in last Five Financial Years i:e FY-2019-20, FY-2020-21, FY -2021-22, FY-
2022-23 & FY-2023-24.

) The firm/company should have Experience in Data digitization /UldCdeIllS_S jCI jEI
tyoe of services (like similar type of manpower engaged in any data entry work ) in
any State GoWCentral Govt./ PSUs, in atleast one project with minimum project
cost amounting to INR 1 crore in lndia in the last 5 financial years such as FY-2020-
21 , FY-2021-22, FY-2022-23, FY-2023-24 & FY-2024-25.

) The firm/company should have at least 100 professional Data Entry Operators
(DEOs) on its pay-roll (who are being engaged in different projects in any State
Govt/Central Govt./ PSUs) in any one month out of the last three months i.e. April-
2025, May -2025 & June-2025

Project Period 1 . The total project period is for two years.
2. The work order shall be renewed on yearly basis on review of satisfactory

performance.
3. Further, as per the prevailing provisions of the OGFR-2023, in case of any

exigencies, TIA reserves the right to extend the service contract up{o one year

over and above the project period on review of satisfactory performance, under
the same rate and terms & conditions of the RFP.

The Proposal should be filled by the Bidder in English lqnglege !! lyLanguage
Proposals/Bids must remain valid for a period of 180 days after the last date of
submission of bid,

Bid Validity

The bidders are required to submit lhe Tender Fee (non-refundable) of Rs.20,000/-
h online mode at www.tendersodishatwe ov.inthousand onl throD

Tender Fees

G-
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along with the Proposal. Proposals received without or with inadequate RFp Document
fees shall be re ected

De sit EMD
Earnest Money id F-MD (RB de SrS ah a theith r Rs L6 00 k.a h se noono upe v

h rou h no en odem at nte ersd od ha OV n
Performance
Security

cted bidder would be required to provide a Performance Secu ty either in
shape of Demand Draft or in shape of e-PBG in favour Odrsha State Civil Supp/res
Corporation ttd (OSCSC, payable at Bhubaneswar from any of the scheduled bank,
within '15 days from the notification of award, for a value equivalent lo @bo/o of the totat
contract value.

The sele

Method of
selection

Financial
Proposal

service charges in percentages. The minimum
anpower is 3.85% on the applicable minimum

wages payable to the DEOS. lf a bidder quotes service charges less than 3.8S%
or more than 7o/o, the bid shall be treated unresponsive and will not be
considered for further evaluatron and will be disqualified.
The financial proposal shall be submitted through online mode (BOe format) at
www.tendersodisha.gov. in .

The bidder shall quote a single uniform rate for all the units he/she is interested
to apply for in the BOQ format.
The examples are given is as follows:

a. lf the bidder wishes to quote the minimum 3.g5%, he/she must select the
option 'Excess(+) 0%'

b. lf the bidder wishes to quote rate of service charge as 5% , he/she must
select the option 'Excess(+) 1.1,ok'

2

3

4

The bidder shall quote the rate of
service charge for outsourcing m

ndU r on uS ch ci starcum nceS h hS a SC ct h o nptio
hot e SC h b d dbe ua ified

Address for Bid
Submission

The mode of submission of bids
www. tendersodisha. gov. i n
For all purposes the address for Communication shall be as follows:
The Managing Director, Odisha State Civil Supplies Corporation (OSCSC) Ltd.,
Head Office, C/2 Nayapalli, Bhubaneswar - 751012
EPBX - (0674) 239539112394956 Fax - (O674)23g12g1t23901gg

1

2

shall be e-Procurement Mode through

Email lD- mdoscsc mail.com

a) The technical score of all the bidders would be calculated as per the criteria
mentioned below. All the bidders who achieve
evaluation would be eligible for Financial Bid opening and rate comparison. ln case
after technical evaluation, it is found that less than three number of eligible bidders
scoring at least 70 marks, the TIA reserves the right to reduce the score to arrive at
mrnimum three eligible bidders. However, in no such case the marks secured
below 60 marks by any bidder will be considered.

b) The Lowest bid among financial bid will win the bid,
c) ln case of rate tie in financial Bids between more than one/two bidder, preference

will be given on the technical score while allotting the units of the district i.e. higher
scored bidder shall be given 1st preference then next scored bidder will be
preferred further.

d) ln case of rate tie in financial Bids between more than one/two bidder, with the
same technical score, then preference will be given on the bidder with highest
average annual turnover as submitted in the defined annexure format, while
allotting the units of the district j.e. higher scored bidder (i.e. highest average
annual turnover) shall be given 'lst preference then next scored bidder will be

referred further
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Submission of
Bid & Letter of
award

1. lnterested bidder shall apply for a minimum of two units. The bid applied by any
bidder for less than two units shall be summarily rejected.

2. A selected Service Providing Agency (SPA) can take up work maximum of four
units, The authority reserves the right to increase or decrease allotment of such
units to the selected bidder as deemed appropriate.

Manpower
Requirement

The data entry operator should have a speed of 166 characters in English/Odia per
minute and should be well conversant with computers and essentially trained in MS
office internet and LAN function

E. Schedule for the bid process:

F. Scope of Work & Services provided in the RCMS Centre & Centre in DGRO
Office :

1 Publication of RFP in website 13-11-2025
2 Pre-Bid meeting 20-11-2025 at 1500 Hours at Office of OSCSC Ltd.,

Ci2, Nayapalli, Bhubaneswar-7 51012
J Last Date and time for

submission of Proposal
08-12-2025 at 1700 Hours through e-Procurement
Portal: www.tendersod isha. qov. in

4 Opening of Technical
Proposal

09-12-2025 at 1500 Hours at Office of OSCSC Ltd.
C/2, Nayapalli, Bhubaneswar-7 51 012

5 Presentation by Bidders
Qualified in Eligibility Criteria

17-12-2025 at 1500 Hours at Office of OSCSC Ltd.
C/2, Nayapalli, Bhubaneswar-7 51 012
Any change in the scheduled date will be
intimated to the Technically Qualified Bidders
through online & to the registered mail lD.

o

Digitization of all applications received for new ration card

All updations in the Ration Cards & ensuring e-KYC

Preparation of daily & periodical MIS reports under TPDS, lM-PDS/
SMART(PDS) & End{o-End Computerization and other tasks/ activities

as assigned by the ln Charge Officer of RCMS Centre.

RCMS Centre: Core &
Non-core Servrces as per

the direction/order of the ln
Charge Officer of RCMS

Centre

1
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12-12-2025 at '1500 Hours Venue will be at Office
of OSCSC Ltd., C/2, Nayapalli, Bhubaneswar-
751012.

Opening of Financial Bid

a) Following are the indicative list of services provided through RCMS.

SI

No

Services Category for the
DEO

Service Sub Category

Seeding of Aadhaar, Bank Account, mobile number of beneficiaries.



3 Centre in DGRO's office Activities/tasks/assignments as per the direction of the Project Director,
District Rural Development Agency-cum-DGRO for maintenance of day
to day case records and other office works related to the Targeted
Public Distribution System.

b) RCMS center functions inside the Office Chamber of the lnspector of Supplies/Marketing
lnspector/Assistant Civil Supplies Officer in Charge of the RCMS Centre on all working days.

c) The bidder would be responsible for sponsoring only one qualified DEO per BIoCUULB RCMS
Centre & one in the office of the DGRO, having Odia and English typing skills for handling RCMS
software. Data entry operators shall be responsible for carrying out the tasks as per the directions
of the ln Charge Officer of the RCMS Centre and PD, DRDA-cum-DGRO in case of DGRO Office.

G. unit of Districts:
There are 378 RCMS Centres in across the State and 30 Centres in the Offices of the PD, DRDA-cum-
DGROS. All the 30 districts of the State have been grouped into 10 units and each unit consists of 3
districts, one each from every RDC Zone. The bidder shall apply for a minimum of two units. The bid
applied by any bidder for less than two units shall be summarily rejected. The authority reserves the
rights to increase or decrease allotment of such units to the selected bidder as deemed appropriate. The
authority reserves the rights to cancel any or the entire tender process without assigning any reason
thereof.

H. Deployment plan for Data Entry Operators
a) For deployment of DEOs by the Service Providing Agency (SPA), all the 30 districts have been

divided into 10 units and each unit would consist of three districts. A selected Service Providing
Agency (SPA) can take up work maximum of four units. The authority reserves the right to
increase or decrease allotment of such units to the selected bidder as deemed appropriate.
Commercial proposal should be submitted on the basis of the unit(s) of districts. The number of
units applied for need to be indicated in the General and Technical Bid proposal letter. Please refer
Annexure for the combination of Districts.

b) ln response to this RFP, the bidders shall have to bid for the units of the districts,

l. Manpower requirementsl

a) The Selected Bidder shall have to provide one data entry operator for each RCMS centre & at
centre in the DGRO office. Bidder should make sure that data entry operator is available during
office hours on all working days. ln case data entry operator is on leave, the bidder would have to
provide a suitable replacement for duration of the leave. The data entry operator should be
rep_oltlq to-lhe ln charge officer of RCMS centre (lsiMuAcso as the case may be) & pD, DRDA
at DGRO offices.

b) Each data entry operator deployed by the service providing Agency (spA) should comply to the
requirements mentioned below.

i. She/he should be the age of21 or above.
ii. The minimum education qualification for data entry operator will be graduation in any

discipline.
iii. The data entry operator should have a speed of 166 characters in English/Odia per minute

and should be well conversant with computers and essentially trained ln MS office, internet
and LAN function.
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J. Overall Guidelines for lnfrastructure Requirements:

The required infrastructure like Desktop, Laser Printer, Electricity, data connectivity, and consumables,
such as, printing paper and print cartridges would be made availabte by the respective
BlocAULB/DRDA authorities for smooth functioning of the Centers.

K.lnstructions to the Bidders:

a) General lnstructions

While every effort has been made to provide comprehensive and accurate background information,
requirements and specifications, Bidders must form their own conclusions about the solution
needed to meet the requirements. Bidders and recipients of this RFP may consult their own legal
advisers in relation to this RFP. All information supplied by the bidders may be treated as
contractually binding on the bidders on successful award of the assignment by the OSCSC Ltd
based on this RFP. No commitment of any kind, contractual or otherwise shall exist unless and
until a formal written contract has been executed by or on behalf of the OSCSC Ltd. Any
notification of preferred bidder status by the OSCSC shall not give rise to any enforceable rights to
the Bidder. The OSCSC may cancel this public procurement at any time prior to a formal written
contract being executed by or on behalf of the OSCSC Ltd. This RFP supersedes and replaces
any previous public documentation & communications, and Bidders should place no reliance on
such communications.

b) Compliant Proposals / Completeness of Response

Bidders are advised to study all instructions, forms, terms, requirements, and other information in
the RFP documents carefully. Submission of the bid shall be deemed to have been done after
careful study and examination of the RFP document with full understanding of its implications.
Failure to comply with the requirements of this paragraph may render the Proposal non-compliant
and the Proposal may be rejected.

Bidders must

lnclude all documentation as specified in this RFP;
Follow the format of this RFP and respond to each element in the order as set out in this
RFP;
Comply with all the requirements as set out in this RFP. The documents once submitted by
the bidder in sealed cover along with the tender paper are final. No further document or
communication will be entertained once the tender is opened.

a) lnterested bidders shall submit their relevant queries in the word or excel file in the following format
through mail mdoscsc@qmail.com on or before the schedule date & time of the meeting.
Queries received beyond this scheduled date & time shall not be entertained.

l0 lP age

L. Pre-Bid Conference:

st.
No.

RFP Document
Reference(s) (Section &

Paqe Number(s)

Content of RFP
requiring

Clarification(s)
Points of clarification

1

2



b) Responses to Pre-Bid Querres shall be given thorough a return mail only. However, OSCSC shall
not be responsible for ensuring that the bidders'queries have been received by them,

c) The Nodal Officer notified by the OSCSC will endeavour to provide timely response to all queries.
However, OSCSC Department makes neither representatron nor warranty as to the completeness
or accuracy of any response made in good faith, nor does OSCSC undertake to answer all the
queries that have been posed by the bidders. At any time prior to the last date for receipt of bids,
OSCSC may, for any reason, whether at its own initiative or in response to a clarification requested
by a prospective Bidder, modify the RFP document by a corrigendum or addendum.

d) The Corrigendum/Addendum (if any) will be posted on the website www.foododisha.in &
www.oscsc. in.

e) Any such corrigendum/Addendum shall be deemed lo be incorporated into this RFP.

f) The bidders while submitting the proposal should submit duly signed copy of
corrigendum/addendum along with it.

g) ln order to provide prospective Bidders reasonable time for taking the corrigendum/addendum into
account, OSCSC may, at its discretion, extend the last date for the receipt of Proposals.

M.Key Requirements of the Bid:

Right to Terminate the Process

a) OSCSC Ltd may terminate the RFP process at any time and without assigning any reason thereof.
OSCSC Ltd makes no commitments, express or implied, that this process will result in a business
transaction with anyone,

b) This RFP does not constitute an offer by OSCSC Ltd. The bidder's participation in this process
may result OSCSC Ltd selecting the bidder to engage towards execution of the contract.

c) The bid application of any service Providing Agency (sPA), which was debarred from
services or discontinued from services during his/her period of contract with OSCSC or
blacklisted, in the last five financial years ending with the date of submission of bid, shall
be summarily rejected.

d) ln such case of least cost selection method, if the negotiation with L1 bidder fails, then the TIA may
invite the L2 bidder to execute the assignment at prices of L'I. lf the negotiation with L2 bidder fails,
the TIA shall cancel the bidding process and re-invite the bids.

N. Tender Fees & Other Security:

a) Tender Fee: RFP document can be downloaded from the website odisha. in &
www,oscsc.in & www.tendersodisha.gov.in. The bidders are required to submit the Tender Fee
(non-refundable) of Rs.20,000.00 (Rupees twenty thousand) only, through online mode at
www.tendersodisha.gov.in along with the Proposal. Any proposals received without or with
inadequate Tender fees shall be rejected.

b) Earnest Money Deposit (EMD) : Bidders shatt submil, atong with their Bids, EMD of Rs.6.00
Lakh (Rupees six Lakh) only through online mode at www.tendersodisha.gov.in, payable at
Bhubaneswar. EMD of all unsuccessful bidders would be returned/refunded by OSCSC Lia witnin'l month of declaration of the successful bidder. The EMD for the amount mentioned above, of

ll I P a g e
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successful bidder would be returned upon submission of Performance security. The EMD amount
is interest free and will be returned/ed to the unsuccessful bidders without any accrued interest on
it. The bid/proposal submitted without EMD, mentioned above, will be summarily rejected. The
E[ilD may be forfeited if a bidder withdraws its bid during the period of bid validity. ln case of a
successful bidder, if the bidder fails to sign the contract in accordance with this RFP, the EMD will
be forfeited.

2. Special lnstructions to the Bidders for the e-submission of the bids online through this
eProcurement Portal
a. Bidder should do Online Enrolment in this Portal using the option Click Here to Enroll

available in the Home Page. Then the Digital Signature enrolment has to be done with the

e{oken, after logging into the portal. The e{oken may be obtained from one of the
authorized Certifying Authorities such as eMudhraCA /GNFC/IDRBT/ MtnlTrustline/
SafeScrpU TCS.

b. Bidder then logs into the portal giving user id / password chosen during enrolment.

c. The e{oken that is registered should be used by the bidder and should not be misused by

others.
d. DSC once mapped to an account cannot be remapped to any other account. lt can only be

lnactivated.
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c) Performance Security : The selected bidder would be required to provide a Performance Security
either in form of Demand Draft drawn from any scheduled Bank or in form of e-pBG (e-
Performance Bank Guarantee) issued by any of the scheduled bank, within 15 days from the
notification of award, for a value equivalent to @5% of the total contract value. The performance
security should be valid for a period of 60 days beyond the period of contractual obligations.
The selected bidder shall be responsible for extending the validity date of the performance security
as and when it is due on account of non-completion of the project and warranty period. ln case the
selected bidder fails to submit performance security within the stipulated time, the FSCW
Dept/OSCSC Ltd, at its discretion may cancel the order placed on the selected bidder without
giving any notice. The FSCW DepVOSCSC Ltd shall invoke the performance security in case the
selected Service Provider (SP) fails to discharge his/her contractual obligations during the period
or GoO incurs any loss due to Service Provider (SP)'s negligence in carrying out the project as per
the agreed terms and conditions. ln case of breach of any terms and conditions, the Performance
Security Deposit of the Service Provider (SP) shall be liable to be forfeited besides annulment of
the agreement. MSME units applying for the bid and if awarded for the bid after due selection,
have to deposit the performance security deposit within the time schedule. The performance
security shall be refunded to the successful bidder, only after completion of contract period and
successful exit management.

O.Submission of Proposals (On-line):

1. Online Bidding Process: The tender documents uploaded by the Tender lnviting Authority
(TlA) in the website www.tendersodisha.gov.in will appear in the section of "Upcoming Tende/'
before the due date of tender sale. Once the due date has arrived, the tender will move to
"Active Tender" Section of the homepage. The publication of the tender will before specific
period of time till the last date of submission of tenders as mentioned in the'Notice lnviting
Tender' after which the same will be removed from the list of Active tenders. Any bidder can
view or download the tender documents from the website. Potential bidders participating in the
bidding process will be required to submit a detailed Technical Bid & Financial Bid in response
to the Tender Call Notice.



e. The Bidders can update well in advance, the documents such as certificates, purchase
order: details etc., under My Documents option and these can be selected as per tender
requirements and then attached along with bid documents during bid submission. This will
ensure lesser upload of bid documents.

f. After downloading / getting the tender schedules, the Bidder should go through them
carefully and then submit the documents as per the tender document, otherwise, the bid
will be rejected.

g. The BoQ template must not be modified/replaced by the bidder and the same should be
uploaded after filling the relevant coulmns, else the bidder is liable to be rejected for that
tender. Bidders are allowed to enter the Bidder Name and Values only.

h. Bidder, in advance, should prepare the bid documents to be submitted as indicated in the
tender schedule and they should be in PDF/XLS/RAR/DWF formats. lf there is more than
one document, they can be clubbed together.

i. The bidder reads the terms and conditions and accepts the same lo proceed further to
submit the bids

j. The bidder has to submit the tender document(s) online well in advance before the
prescribed time to avoid any delay or problem during the bid submission process.

k. There is no limit on the size of the file uploaded at the server end. However, the upload is
decided on the Memory available at the Client System as well as the Network bandwidth
available at the client side at that point of trme. ln order to reduce the file size, bidders are
suggested to scan the documents in 75-100 DPI so that the clarity is maintained and also
the size of file also gets reduced. This will help in quick uploading even at very low
bandwidth speeds.

l. lt is important to note that, the bidder has to Click on the Freeze Bid Button, to ensure that
he/she completes the Bid Submission Process. Bids Which are not Frozen are considered
as lncomplete/lnvalid bids and are not considered for evaluation purposes.

m. The Tender lnviting Authority (TlA) will not be held responsible for any sort of delay or the
difficulties faced during the submission of bids online by the bidders due to local issues.

n. The bidder may submit the bid documents online mode only, through this portal. offline
documents will not be handled through this system.

o. At the time of freezing the bid, the eProcurement system will give a successful bid updation
message after uploading all the bid documents submitted and then a bid summary will be
shown with the bid no, date & time of submission of the bid with all other relevant details.
The documents submitted by the bidders will be digitally signed using the e-token of the
bidder and then submitted.

p. After the bid submission, the bid summary has to be printed and kept as an
acknowledgement as a token of the submission of the bid. The bid summary will act as a
proof of bid submission for a tender floated and will also act as an entry point to participate
in the bid opening event.

q. successful bid submission from the system means, the bids as uploaded by the bidder is
received and stored in the system. system does not certify for its correctness.

r. The bidder should see that the bid documents submitted should be free from virus and if
the documents could not be opened, due to virus, during tender opening, the bid is liable to
be rejected

s, The time that is displayed from the server clock at the top of the tender portal, will be vatid
for all actions of requesting bid submission, bid opening etc., in the e-procurement portal.
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3. Submission of Tender: For submission of Tenders through the e-Tender Portal:
www.tendersodisha.gov.in, the bidder shall upload the scanned copy/copies of document in
prescribed format wherever warranted in support of eligibility criteria and qualification
information. lf required, the TIA reserves the right to invite the brdders to produce the original
documents in support of the scanned copies of documents, statements etc. uploaded in the
portal on the specified date. Bid documents may be scanned with 75-'100 dpi with black and
white option. Any addendum /corrigendum /correction issued shall be part of the tender
documents and shall be notified in the website and the bidder is required to take those into
account before submitting the tender by the due date. The Officer inviting tender will provide
entire tender document along with annexures and enclosures in the portai. The bidder shall
carefully go through the document and prepare the required documents and upload the
scanned documents in Portable Document Format (printable in 44 size pape| to the portal in
the designated locations of Technical Bid. The bidder will fill up the rates/financial quotes in
designated Cell and upload the same in designated locations of Financial Bid (BoQ) and no
other format shall be used to upload the Financial Bid. IVlentioning of rate anywhere in the Bid
documents other than the designated location of Financial Bid (as prescribed in the specified
location only in the protected Bill of Quantities onlrne BoQ in ".xls" format) by the bidder shall
result in disq ualification of the bidder. Use of DSC of appropriate class shall effect submissron
of documents.The bidder has to digitally sign and upload the required bid documents one by
one as indicated in the tender document along with Letter of Proposal and Tender Submission
Undertaking as per format given in the Tender Document. The bidder needs to upload the
required documents, annexures for consideration of his tender. The uploaded tender
documents become readable only after the tender opening by the authorized bid openers. All
credentials, documents and copies of certificate / information called for shall be submitted
along with the Tender. Furnishing scanned copy of all required documents is mandatory
otheruise his/her tender shall be declared as non-responsive and thus liable for rejection.

4. Online Deposit of Tender Fees & Earnest Money Deposit: The bidder shall deposit the
Tender Fees & Earnest Money Deposit at the time of submission of tender through online
payment gate way service, following to the process as per Works Department office
It/lemorandum vide Letter No.17254 dated 05.12.20'17 (Copy of the Memorandum is attached).

5. Deadline for Submission of Tender: The online submission will remain active till the last date
and time of tender submission. Once the date and time (Server date and time) is over, the
bidder will not be able to submit the tender. The date and time of tender submission shall
remain unaltered even if the specified date for the submission of tenders declared as a holiday
for the Officer lnviting the Tender by the Tender Calling Authority otheMise extended
expressly.
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The Time followed in this portal is as per lndian Standard Time (lST) which is GMT+5:30,
The bidders should adhere to this time during bid submission.

t. All the data being entered by the bidders would be encrypted at the client end, and the
software uses PKI encryption techniques to ensure the secrecy of the data. The data
entered will not be viewable by unauthorized persons during bid submission and not
viewable by any one until the time of bid opening. Overall, the submitted bid documents
become readable only after the tender opening by the authorized individual.

u, During transamission of bid document, the confidentrality of the bids is maintained since the
data is transferred over secured Socket Laye(SSL) with 256 bit encryption technology.
Data encryption of sensitive fields is also done.

v. The bidders are requested to submit the bids through online eProcurement system to the
TIA well before the bid submission end date and time (as per Server System Clock).

gC>-----



6. Late Tenders: The system shall reject submission of any tender through portal after closure of
the receipt time. For all-purpose the server time displayed in etender portal shall be the time to
be followed by the bidder and concerned officers. ln the case of any failure, malfunction, or
breakdown of the electronic system used during the e{ender process, the tender inviting
authority shall not accept any responsibility for failures or breakdowns other than in those
systems strictly within their own control.

7 Modification and withdrawal of renders: ln the e-Tender Portal: www.tendersodisha.gov. in,
it is allowed to modify the bid any number of times before the final date and time of submission.
The bidder shall have to log on to the system and resubmit the documents as asked for by the
system including the price bid. ln doing so, the tenders already submitted by the bidder will be
removed automatically from the system and the latest tender only will be admitted. But the
bidder should avoid modification of tender at the last moment to avoid system failure or
malfunction of lnternet or traffic jam or power failure. lf the bidder farls to submit his modified
tenders within the designated time of receipt, the tender already in the system shall be taken
into consideration. ln the e-Tender Portal, withdrawal of tender is allowed before expiry of the
closure time of the tender. But, in such case, the bidder has to furnrsh a letter for its withdrawal
with appropriate reasons, addressing to the Tender inviting Authority and the same scanned
document need to be uploaded to portal in the respective tender before the closure date and
time of receipt of the tender. The system shall not allow any withdrawal after expiry of the
closure time of the tender. After opening of technical bid, no withdrawal of tender is allowed. lf
the bidder withdraws his/her tender, the Earnest Money Deposit will be forfeited.

Opening Of Tenders: The tender will be opened through e{ender portal:
www.tendersodisha.gov.in, in the office of oscsc Lld. cl2, Nayapalli, Bhubaneswar-i2 on the
date and time indicated. Specified date and time of opening of tender can be modified issuing a
corrigendum to thrs effect in the portal, if necessary. lt shall be duty of prospective bidder to
refer the web portal continuously for any corrigendum's etc. to the tender. The bidders who
participated in the online tendering can witness opening of the tender from any system
remotely logging on to the portal with the DSC. Bidders are not required to be present during
the tender opening to witness the process. But the bidder shall be at liberty to be present either
in person or through an authorized representative. The authorized representative shall furnish
the authorization letter duly executed by the bidder. lf the date of opening of tender happens to
be a holiday, the tender will be opened at the same time on the next woiking day following the
holiday. The Technical evaluation of all the tenders will be taken up as plr. the information
furnished by the Bidder. But evaluation of the tender does not exonerate the bidders from
checking their original documents and if at a later date the bidder is found to have misled the
evaluation through wrong information, action shall be taken against the bidder which includes
but not limited to forfeiture of Earnest Money Deposit or security Deposit as the case may be.
After technical evaluation of the tender and selection of the teihnically qualified Bidders, the
financial bids of the technically qualified bidders only shalt be opened lbniine; on the due date
and time of opening to be notified after technical bid evaluation.
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Pre-Qualification-cum-Technical Proposal - The Pre-Qualification-cum-Technical proposal
should include details of Bidder's Profite, Pre-quatification Criteria, Technical Evaluation
Qriteria, suppofting Documents & the copy for presentation of proposed Methodotogy and
Team Structure, lt is the responsibility of the bidder to provide required information in the
prescribed table format as annexed in the RFP. The onus of proof of such information lies with
the bidder only. ln case, any information grven in the bid document will be found out to be false,
the bidding firm shall be debarred for further bidding, for a period of five years & the
EMD/Performance security shall be forfeited



'10. Financial Proposal - lnterested bidder shall submit its financial proposal online only on
www.tendersodisha,gov.in, in the designated cell of Bill of Quantity (BoQ) (the "Financial
Proposal") clearly indicating the percentages of service charges. The bidder shall quote a
single uniform rate for all the units he/she is interested to apply for in the BOQ format. The
offer should remain valid for acceptance fo l80 days from the date of submission of bid. The
base percentage rate of service charge is 3.85%. Therefore, lf a bidder quotes service charges
less than 3.85% or more than 7o/o, the bid shall be treated unresponsive and will not be
considered for further evaluation and will be disqualified. The examples are given is as follows:

a) lf the bidder wises to quote the minimum 3,85%, he/she must select the option
'Excess(+) 0%'

b) lf the bidder wishes to quote rate of service charge as 5% , he/she must select the
option'Excess( +l 1.1 ioh'

c) Under no such circumstances the bidder shall select the option 'Less(r', otherwise
the bid will be disqualified.

11. Authentication of Bids: Proposal should be accompanied by a power-of-attorney in the name
of the signatory of the Proposal.

'13. Language: The Proposal should be filled by the Bidder in English language only. lf any
supporting documents submitted are in any language other than English, translation of the
same in English language is to be duly attested by the Bidders. For purposes of interpretation
of the Proposal, the English translation shall govern.

14. Venue & Deadline for Submission of Proposals: : Proposals, in its complete form in all
respects as specified in the RFP must be submrtted through online within the last date & time
of submission. All submissions must be to OSCSC through online mode only. FSCW
Dept/OSCSC Ltd would not be responsible for any delays caused due to submission of bid
through online mode.

15. Late Bids

i. Bids received after the due date and the specified time (including the extended period if any)
for any reason whatsoever or submitted other than the online mode, shall not be entertained .

ii. The bids submitted by telex/telegram/faxle-mail etc. shall not be entertained. No
correspondence will be entertained on this matter.

iii. OSCSC Ltd shall not be responsible for any or delay for uploading of the bid documents. No
further correspondence on the subject will be entertained.

iv. OSCSC Ltd. reserves the right to modify and amend any of the above-stipulated
condition/criterion depending upon project priorities vis-d-vis urgent commitments.

16. Tender Validity: The offer submitted by the Bidders should be valid for minimum period of 180
days from the last date of submission of bid.
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12. Preparation and Submission of Proposal: Proposal Preparation Costs: A bidder can submit
only one proposal at a time. Bidder submitting more than one proposal shall be rejected. The
bidder shall be responsible for all costs incurred in connection with participation in the RFP
process, including, but not limited to, costs incurred in conduct of informative and other
diligence activities, participation in meetings/ discussions/ presentations, preparation of
proposal, in providing any additional information required OSCSC Ltd to facilitate the
evaluation process, and in negotiating a definitive contract or all such activities related to the
bid process. OSCSC Ltd will in no case be responsible or liable for those costs, regardless of
the conduct or outcome of the bidding process.

€s--



17. Right to Accept Any Proposal and To Reject Any or All Proposal(s): The FSCW
DepUOSCSC Ltd reserves the right to accept or reject any proposal, and to annul the tendering
process/public procurement process and reject all proposals at any time prior to award of
contract, without thereby incurring any liability to the affected bidder or bidders or any
obligation to inform the affected bidder or bidders of the grounds for GoO action. ln case of any
single bid/single responsive bid for any unit, the TIA reserves the right to accept/cancel the
proposal for that unit without assigning any reason there off and may invite fresh proposal.
Here, each Unit shall be treated as separate unit.

P. Tender Evaluation:

OSCSC will constitute a Proposal Evaluation Committee to evaluate the responses of the Bidders.
The Proposal Evaluation Committee constituted by OSCSC shall evaluate the responses to the
RFP and all supporting documents/ documentary evidence. The decision of the Proposal
evaluation committee in the evaluation of responses to the RFP shall be final. No correspondences
will be entertained outside the process of negotiation/discussion with the Committee. Each of the
responses shall be evaluated as per the criteria and requirements specified in the RFp.

2. lnitial scrutiny of the bid shall be done and the proposal shall be treated as non-responsive if found
incongruous in terms of:

a) having been not submitted in the format as specified in the RFp document.

b) received without the Letter of Authorizalion (Power of Attorney).

c) found with suppression of details.

d) submitted without the documents requested in the pre-qualification & technical bid evaluation
table format.

e) having incomplete information, subjeclive, conditional offers and partial offers submitted.

f) having non-compliance ofany ofthe clauses stipulated in the RFp.

g) having lesser validity period.

3. All responsive bids will be consrdered for fu(her processing as per the steps given below.

e) First the Pre-Qualification will be evaluated and only those bidders who qualify the
requirements will be eligible for next set of evaluations. Technical Proposal and Commercial
Proposal (without opening) of Bidders who do not meet the Pre-Qualification criteria will be
returned.

f) The technical score of all the bidders would be calculated as per the criteria mentioned below.
All the bidders who achieve at least 70 marks in the technical evaluation would be eligible
for Financial Bid opening anETxil6mpaiiii. tn case after technicat evaluation, it is found
that less than three number of eligible bidders scoring at least 70 marks, the TIA reserves the
right to reduce the score to arrive at minimum three eligible bidders. However, in no such
case the marks secured below 60 marks by any bidder will be considered.

g) The Lowest bid among financial bid will win the bid.

h) ln case of rate tie in financial Bids between more than one/two bidder, preference will be
given on the technical score while allotting the units of the district i.e, higher scored bidder
shall be given 1st preference then next scored bidder will be prefened furthei.

i) ln case of rate tie in financial Bids between more than one/two bidder, with the same technical
score, then preference will be given on the bidder with highest average annual turnover
as submitted in the defined annexure format, while allotting the units of the district i.e. higher
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scored bidder (i.e. highest average annual turnover) shall be given 1st preference then next
scored bidder will be preferred further.

j) Proposals of bidders would be evaluated as per Technical Evaluation Criteria and financial
evaluation criteria. Agencies/firms should clearly indicate, giving explicit supporting
documentary evidence, with respect to the above, in absence of which their proposals will be
rejected summarily at the qualification stage itself.

k) The submission of tender fees & EMD is mandatory for all interested bidders, irrespective of
their any legal status.

Q. Prequalification Evaluation:

The evaluation committee will carry out a detailed evaluation of only those bids which satisfy the pre-
qualification criteria defined below.

lEIt)rgc

Certificate of incorporation
Reg istration Certificate
PAN Card Copy

lT Returns for the last
consecutive Five Assessment
Years i.e. AY-2020-21, AY-2021-
22, AY-2022-23, AY-2023-24 &
AY-2024-25.

GST Registration Certificate

EPF Registration Certificate

The firm/company should be incorporated
under lndian Companies Act 1956/20'13 or any
other legal entity registered in lndia. The
firm/company must have been registered for a
minimum period of five years ending with 31"'
March 2025.

ESI Registration Certif icate

1 Legal Entity

Geographical
Presence

The firm/company must have its office located
in Odisha for a minimum period of one year
prior to the date of bid submission.

It is the responsibility of bidder to
submit proper address proof or

copy of rent agreement (if any).

2

The company/Firm will have to
submit a self-declaration in the

Company Letter Pad.
(Provide declaration as per the
prescribed format at the given
Annexure-C)

3 Blacklisting Declaration by firm/company that:
That, our company/Firm is not blacklisted in any
manner whatsoever by any of the State/UT
and/or central government in lndia/ any PSUs
on any ground including but not limited to
indulgence in corrupt practice, fraudulent
practice, coercive practice, undesirable practice

or restrictive practice in the last five years up to

the date of submission of bid or the black listing

shall not be in force till the date of submission

of bid, if awarded, prior to the said five years.

That, neither the Company/Firm nor any of its
director/s nor partner/s have been convicted by

any court of law nor any criminal case be
pending against them before court of law,

Audited Balance of last Five4 Annual The firm/company must have minimum average

st.
No,

Basic
Requirements

Specific Requirements Documents/lnformation to be
p,rovided in the submitted

proposal



Financial Years i:e FY-2019-20,
FY-2020-21, FY-2021-22, FY-
2022-23 &FY-2023-24

Turnover annual turnover of Rs 2.00 Crore in lndia in last
Five Financial Years i:e FY-2019-20, FY-2020-
21, FY-2021-22, FY-2022-23 & FY-2023-24.
(Provide information as per the prescribed
format at the given Annexure)

The bidder should submit the
Chartered Accountant certificate
specifically on the average
annual turnover.

Technical
Capability

The firm/company should have experience in

undertaken/undertakinq similar tvpe of
services (like similar type of manpower
engaged in any data entry work ) in any State
GoWCentral Govt./ PSUs, in atleast one project
with minimum project cost amounting to INR 1

crore in lndia in the last 5 financial years such
as FY-2020-21. FY -2021-
2023-24 &FY-2024-25

22. FY-2022-23. FY-

Data digitization or successfullv
The bidder shall submit self
certified information sheet at the
prescribed format at the given
'Annexure' alongwith proof of
documents i.e. the work order or
the service level agreement
occurred with the client must be
produced as a proof of work
experrence of the bidder.
Accordingly, the technical
evaluation shall be made at
Table Sl. No,-01 under 'Relevant
Experience/ Technical
Capability'.

b Manpower
Strength

The firm/company should have at least 100
professional Data Entry Operators (DEOs) on
its pay-roll (who are being engaged in different
projects in any State Govt/Central Govt./ PSUS)
in any one month out of the last three months
i.e. April-2025, May-2025 & June-2025 to be
eligible to bid in the Project.
Accordingly, technical evaluation shall be made
at Table Sl No-02, on the basis of highest
number of DEOs as per the EPF in any one
month out of the last three months i.e. April-
2025, May-2025 & June-2025. (Provide
information as per the prescribed format at
the given Annexure)

Self-Certification in Excel format
(ln Company Letter PAD) by the
authorized signatory with clear
declaration of number of DEOS,

duly accompanied with ECR
Challan Copy of in any one
month out of the last three
months i.e. April-2025, May-
2025 & June-2025.
The bidder has to submit
EPF/ESl/Employee lD detail.
This is to be given by bidders for
evaluation at pre-qualification
stage.

7 Tender Fees The firm/company must have submitted Rs.
20000.00 (Rupees twenty thousand Only)
towards the cost of the Tender Document.

Document generated through
online payment mode at
www.tendersodisha. gov. in.

8 EMD The firm/company must have furnished the
EMD of Rs 6.00 Lakh (Rupees six Lakh only)
towards the cost of EMD.

Document generated through
online payment mode at
www.tendersodisha. gov. in.

o The firm/company needs to submit power of
attorney for submission of bid.

Power of
competent

19 ll'jage

S:.
No,

Basic
Requirements

Specific Requirements Documents/lnformation to be
provided in the submifted

proposal

Power of
Attorney

attorney from
authority in

H-



Company's Letter pad.

10 ISO 9001:2008 Bidder should possess minimum ISO

9001:2008 certification or above.
Valid ISO-900'l-2008 certification
No.

R. Technical Evaluation:
The proposals submitted by the bidder will be evaluated on the broad parameters as described in the
table below. The bidder submitting the continuation of one project in multiple years shall be construed
as one project only and the technical evaluation shall be made accordingly.

Technical Bid Evaluation Sheet

The bidder shall
submit self-
certified
information sheet
at the prescribed

format at the
given 'Annexure'

alongwith proof of
documents i.e.

the work order or
the service level
agreement
occurred with the
client must be
produced as a

proof of work
experience of the
bidder.

Annexure-E

undertaken/undertaki n
similar type of services
(like similar type of
manpower engaged in

any data entry work ) in

any State GovUCentral
Govt./ PSUS of amount
more than INR 1 crore in

the last 5 financial years

such as FY-2020-21, FY-

05 Marks for each such
projects experience in

Data digitization or
successfully

FY-2023-24 & FY-2024-

(Ex- lf a bidder has
completed 03 separate
projects worth value
more than l Crore each,
then lsMarks shall be
awarded)

25

202',t-22 FY-2022-23

201

similar tvpe of services
(like similar type of
manpower engaged in

any data entry work )in
any State GovUCentral
Govt./ PSUs, in atleast
one project with minimum
project cost amounting
to INR 1 crore in lndia in

the last 5 financial years

such as !l!!@f!,_!f!

undertaken/undertakinq

tn

25

FY-2023-24 & FY-2024-
2021-22 FY-2022-23

Data

or
Experience
digitization
successfully

The bidder shall
submit self-
certified
information sheet
at the prescribed

format at the
given 'Annexure'

along with proof

No Marks up{o minimum
requirement of 100
DEOs.

01 Marks for every
multiple of '1ODEOs over
& above the 1O0DEOs.
(Ex- lf a bidder has
150DEOs in its pay roll
then 05 marks shall be

202 Manpower
Strength

Number of existing
professional Data Entry
Operators (DEOS) on its
pay-roll in any one month
out of the last three
months i.e. April-2025,
May-2O25 & June-2025
(Minimum of 100DEOs
as pre-qualification
Criteria)
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SI,

No,
Basic

Requirements
Specific Requirements Documents/lnformation to be

provided in the submitted
proposal

st.
No.

Critoria Sub-Criteria Basis of Evaluation lllaximum
Marks

Supporting doc

Relevant
Experience/
Technical
Capability



awarded) of documents i.e.

the work order or
the service level
agreement
occurred with the
client must be
produced as a

proof of work
experience of the
bidder.
Annexure-F

3 Average
Annual
Turnover of
the Bidding
Company

Average Annual
Turnover of the last Five
Financial Years i:e FY-
2019-20, FY-2020-21,
FY -2021 -22, FY -2022-23
& FY-2023-24 (Minimum
of Rs.2.00 Crore as pre-
qualification Criteria)

05 Marks shall be given
for every multiple of
completed 'l.0OCrore

over & above 2,00 Crore.
(Ex- lf a bidder has
Average Annual
Turnover 4.5 Crore then
l0Marks shall be
awarded)

30 The bidder should
submit the
Chartered
Accountant
certificate
specifically on the
average annual
turnover
(Annexure-D)

4 Proposed
Methodology
and Team
Structure &
Technical
capability as
per technical
bid criteria

Power Point Presentation
Slides on:
1. Relevant similar

experience in data
digitization.

2. Existing Team
structure & availability
of DEO and reporting
mechanism.

3. Risk mitigation
(contingency plan)
and exception
handling.

4. SLA management.

Qualitative assessment
based on the following:
1. Relevant similar

experience in data
digitization-10 Marks

2. Existing Team
structure & availability
of DEO and reporting
mechanism- l0Marks

3. Risk mitigation
(contingency plan)
and exception
handling-5 Marks

4. SLA management-
5Marks

30 A Power Point
Presentation shall
be presented
before the
Technical
Committee
Meeting and the
hard copy of
which is to be
submitted by the
bidder in the
Technical bid.

S. Financial Bid evatuation:

The bid price should include service cost for deployment of human resources provided to RCMS
centre & centre at DGRO including the cost of engagement of one coordinator for collection of
absentee report from the districts and taxes and levies etc. The bidder should give a reasonable bid.
The commercial bids submitted will be checked against following parameters:
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st.
No.

Griteria Sub-Criteria Basis of Evahation Maximum
Marks

Supporting doc

No Marks shall be given
for the minimum Average
Annual Turnover of
Rs.2.00Crore.

Grant Total of Marks 100



a) The minimum service charge for manpower outsourcing for RCMS services is 3.85% on the
applicable minimum wages payable to the DEOs. lf a bidder quotes service charges less than
3,85% or more than 7%, the bid shall be treated as unresponsive and will not be considered for
further evaluation and will be disqualified.

b) Service charges should include all incidental and ancillary expenses like providing logistics,
Financing charges & overhead, premium towards insurance cover for the DEOs employed,
premium towards third-party insurance cover, other incidental administrative costs like trainings,
Overhead Profits, TDS deductions, management charges for coordinator and supervisory charges
including Contractor's Profit, other overheads, etc.

c) Only fixed rate of service charge in percentages as quoted in financial bids for all the deliverables
and services specified in the RFP will be considered.

d) The bidder has to bear the cosl of engagement of one coordinator out of its service charges only.
Therefore, while quoting the service charge, the bidder has to keep in mind all possible cost that
will arise for fulfilment of all the terms & conditions of this RFP and no additional cost shall be
charged or bided for the coordinator in the commercial bid separately.

e) Any conditional bid will not be accepted.

f) ln case of discrepancies between rate quoted in word & figure, the rate quoted in 'word' shall be
considered.

g) The Lowest bid among financial bid will win the bid.

T. Financial Bid Proposal (Overall Cost):

The financial bid table format should be used to quote the cost of sponsoring DEOs per month which shall
be inclusive of all cost. The least unit cost quoted (i.e. rate in percentages) by the bidder shall be
treated as L'l bidder for that particular unit. ln case of any differential tax structure, the rate per unit
(exclusive of tax) of a particular unit shall be taken into consideration for selection of L1 bidder. ln case
any increase or decrease in units shall be rated as proportionately on the basis of L'1 rate. The financial
proposal should be submitted in the prescribed BOQ Format only through online mode.

The bidder needs to carefully read the followings while bidding.

a) Under no circumstances the wage will be less than Minimum wage.

b) The cost of the manpower (DEO) per month shall be paid as fixed as per the minimum wages Act
i.e. the DEOs may be treated as Skilled Lahour and the rate for skilled labour shall be taken into
account for payment (@562 X 26 days + Cost of Employer share of EPF @12o/olESl@3.25o/o). The
employee's share of EPF @1z'/"lESl @O.75% may be deducted from the monthly payment to
DEOs. The EPF administrative charges shall be reimbursed by OSCSC on actual basis. The wage
rate (including VDA) shall be revised as per the prevailing rate as will be notified by Labour & ESI
Department, Government of Odisha from time to time.

c) ln case of any enhancement of wages by the Government during the tenure of the contract, the
enhanced rate shall be paid to these DEOs by the SPA from the effective date and the same shall
be recouped by the OSCSC.

d) The DEOs shall be paid monthly basrs, on actual days of working as per the respective District
work certificate. No overtime charges will be entertained.

e) The monthly acquaintance rolls along with the bank account transfer copy for payment to these
DEOs needs to be submitted.
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U. Financial Implications:

a) Payment Schedule

1. Payment will be made on conclusion of monthlv basis of number of working days for which
duty has been performed by manpower, where Service Providing Agency (SPA) shall raise the
bill, in triplicate and submit the same to the concerned authority rn the 2nd week of the
succeeding month.

2. The payment shall be released on monthly basis i.e. within 15 days of submission of all
necessary supporting documents satisfactorily.

3. The invoice shall be considered for sanction and payment proportionately based on actual
district work certificate & actual date of functioning of RCMS centre.

4. The invoice for payment shall be submitted along with all such supporting documents as will be
required during the release of payment. The EpF/ESlc of the Service provider (sp),s
employees for this project would be mandatory and payment to be done through bank account.

5. In case of reduced services/quantities, the invoice shall be raised based on actual.

6. Each such supporting document as will be needed to substantiate the expenditure incurred
shall be submitted along with the invoice copy.

7. The proof copy of the depositing the tax amount along with periodic filling statement copy of the
taxes raised in the invoice shall be submitted by the contract holder.

8. TDS shall be applicable at the prevailing rate as per the lncome Tax ActiGST Act at time of
release of actual payment.

9. lt is required to ensure that all deliverables are of high quality and have undergone sufficient
internal review process before being shared with the department. Any risks, iependencies,
limitations, additions, deletions etc. shall be flagged at least 1O days in advance to the MD,
OSCSC Ltd to ensure necessary mitigation action.

b) Other Terms and Conditions of Payment

'1. The contract for providing the service will be initially for duration of one year.

2. The persons deployed are required to report for duty as per office hour fixed by Goo.
3, The person deployed may be called to attend duty on holidays or at any other time beyond

office hour as per the workload.

4. lt is the look out of the Service Providing Agency (SPA) to finish the job at the earliest without
any ertra cost.
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Q No TA/DA shall be either quoted/paid over & above the amount mentioned above.

g) The bidder shall quote rate for service charges in prescribed column of the Financial bid format.

h) The Bidder has to quote a single rate of service charge for a unit as a whole and the least unit cost
quoted by the bidder shall be treated as L1 Bidder.

i) The Bidder has to quote for a minimum of two units.



5. The bidder shall nominate a coordinator who shall be responsible for immediate interaction with
the FSCW DepUOSCSC Ltd so that optimal services of the persons deployed could be availed
without any disruption. No extra cost will be paid for co-ordinator.

6. The entire financial liability in respect of manpower services deployed in the RCMS centre shall
be that of the Service Providing Agency (SPA) and the FSCW DepUOSCSC Ltd will in no way
be liable. lt will be the responsibility of the Service Provider (SP) to pay to the person deployed.

7. For all intents and purposes, Service Providing Agency (SPA) shall be the "Employer" within
the meaning of different Rules & Acts in respect of manpower so deployed. The persons
deployed by the Service Providing Agency (SPA) shall not have any claim whatsoever like
employer and employee relationship against the FSCW DepVOSCSC Ltd or office concerned.

8. The Service Providing Agency (SPA) shall be solely responsible for the redressal of grievances
or resolution of disputes relating to persons deployed. The FSCW DepVOSCSC Ltd shall, in no
way be responsible for settlement of such issues whatsoever.

9. The FSCW DepVOSCSC Ltd shall not be responsible for any financial loss or any injury to any
person deployed by the Service Providing Agency (SPA) in the course of their performing the
functions/duties, or for payment towards any compensation.

'10. The persons deployed by the Service Providing Agency (SPA) shall not claim nor shall be
entitled to pay, perks and other facilities admissible to regular and confirmed employees during
the currency or after expiry of the agreement.

'l 1. ln case of termination of this agreement on its expiry or otherwise, the persons deployed by the
Service Providing Agency (SPA) shall not be entitled to and shall have no claim for any
absorption in regular or other capacity.

12. The person deployed shall not claim any benefit or compensation or absorption or
regularization of deployment with office under the provision of Rules and Acts.

13. The Service Providing Agency (SPA) shall provide a substitute well in advance if there occurs
any probability of the person leaving the job due to his/her own personal reasons. The payment
in respect of the overlapping period of the substitute shall be the responsibility of the Service
Providing Agency (SPA).

'14. The Service Providing Agency (SPA) shall be responsible for contributions towards Provident
Fund and Employees State lnsurance, wherever applicable.

'15. The persons deployed by the Service Providing Agency (SPA) should have good police
records and no criminal case should be pending against them.

16. The persons deployed should be polite, cordial, and efficient while handling the assigned work
and their actions should promote good will and enhance the image of the FSCW DepVOSCSC
Ltd. The Service Providing Agency (SPA) shall be responsible for any act of indiscipline on the
part of the persons deployed.

17. The persons deployed shall, during the course of their work be privy to certain qualified
documents and information which they are not supposed to divulge to third parties. ln view of
this, they shall be required to take oath of confidentiality and breach of this condition shall
make the Service Providing Agency (SPA) as well as the person deployed liable for penal
action under the applicable laws besides, action for breach of contract.

18. The Service Providing Agency (SPA) shall also be liable for depositing all taxes, levies, Cess
etc. on account of service rendered by it to the FSCW DepUOSCSC Ltd to the concerned tax
collection authorities, from time to time, as per the rules and regulations in the matter. Attested
Xerox copies of such documents shall be furnished to the FSCW DepUOSCSC Ltd.
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19. The Service Providing Agency (SPA) shall maintain all statutory registers under the Law and
shall produce the same, on demand, to the authority of the FSCW DepUOSCSC Ltd or any
other authority under Law.

20. The Tax deduction at Source (T.D.S) shall be done as per the provisrons of lncome Tax
AcUGST Act, as amended, from time to time and a certificate to this effecl shall be provided by
the FSCW DepUOSCSC Ltd.

21. ln case, the Service Providing Agency (SPA) fails to comply with any liability under appropriate
law, and as a result thereof, the FSCW DepVOSCSC Ltd is put to any loss / obligation,
monetary or otherwise, the FSCW DepUOSCSC Ltd will be entitled to get itself reimbursed out
of the outstanding bills or the Performance Security Deposit of the Service Providing
Agency(SPA), to the extent of the loss or obligation in monetary terms.

22. The Agreement is liable to be terminated because of non-performance, deviation of terms and
conditions of contract. The FSCW Dept/OSCSC Ltd will have no liability towards non-payment
of remuneration to the persons employed by the Service Providing Agency (SPA) and the
outstanding statutory dues of the Service Providing Agency (SPA) to statutory authorities.

23.11 any loss or damage is caused by the persons deployed to FSCW DepUOSCSC Ltd, the same
shall be recovered from the unpaid bills or adjusted from the Performance Security Deposit.

c) Levy of Penalty for Non PaymenUDelay in Payment of wages to DEOs: ln case the selected
service provider fails to make payment of wages to the DEos engaged at RCMS/DGRo centre
within the permissible time limit, penalty @0.5% of the monthly service charges may be deducted
under the following circumstances.

'1. The district wise wages to the DEOS shall be paid by the service provider as per the district
wise absentee report on monthly basis.

2. Each service provider shall engage one coordinator for collection of district monthly absentee
report latest by 5th of subsequent month. FSCWOSCSC shall not make any payment
separately to the coordinator engaged for this purpose. The service provider shall make the
payment to this coordinator out of its service charges only.

3. The monthly wages to the DEOs shall be paid on or before 81h of subsequent month as per the
absentee report.

4. The service provider shall submit their bills alongwith necessary documents in support of
statutory payments like proof of payment of wages to DEOs, EpF, ESI & GST etc to OSCSC,
on or before 1Oth of succeeding month for payment.

5. There will be a grace period given for seven days for payment of wages to DEos i.e. the wages
should be released to DEOs latest by 12th of subsequent month positively, failing over which
the above penalty shall be levied @0.5% ol the monthly service charges may be deducted
under such circumstances for that particular district month.

6. ln case there is a delay in receipt of absentee report from any district, additional Tdays time
shall be given for payment of wages to the DEOs for that particular district, from the date on
which the absentee report shall be received from the particular district.

7. Example: The Service provider shall collect absentee report for the month of August-2025
latest by Sth September-2O2s. Thereafter, the spA shall ensure payment of monthly wages &
other statutory dues like EPF/ESI etc on or before 8rh September 2025 and submit the bill latest
by 'l0th Septembet 2025. ln case of any difficulty, the service provider should make the
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payment of wages latest by 12th September 2025. The penalty shall be levied for delay after
'12th September 2025 onwards. ln case the district absentee repod received in a later date i.e.
for example on 15th September 2025 then the service provider shall make the payment of
wages to DEOs latest by 22nd September 2025 failing over which the penalty will be levied for
delay after 22nd September 2025 onwards. The payment to the SPA shall only be released
within 1Sdays after receipt of Bill along with all supporting documents.

8. lt is the sole responsibility of the service provider to establish the exact date on which the
monthly wages to the DEOs has been paid by producing the bank statement copy to OSCSC.
ln any case of dispute, FSCW/OSCSC shall be the final authority for deciding the levy of such
penalty on the monthly bill value of wages.

9. Simultaneously, the regularity in payment of monthly wages to the DEOs & its related statutory
dues shall be a parameter for accessing the performance of the service provider for their
further extension of such services.

10. ln case it is found that the service provider or any of its employee or any agent indulge
himself/herself tn any "corrupt practice" to influence the action, means collection of anything of
value from DEOs engaged at RCMS/DGRO during the initial engagement period or during the
service period, FSCW/OSCSC shall have the right to take immediate action as deemed
appropriate leading to termination of contract and to debar the service provider for participating
in any subsequent tender of FSCWOSCSC for a period of five years or as will be deemed
appropriate and decided there upon.

V. General terms & conditions of Service Level Agreement (SLA):

Award Criteria: OSCSC will award the Contract to the successful bidder whose proposal has

been determined to be substantially responsive and has been determined as the most responsive
bids as per the process outlined above. A selected Service Providing Agency (SPA) can take up
work maximum of four units. The authority reserves the rights to increase or decrease allotment of
such units to the selected bidder as deemed appropriate.

2. Notification of Award: Prior to the expiry of the validity period, OSCSC will notify the successful
bidder in writing or by fax or email (in shape of Letter of lntent) that concerned Bidder's proposal has
been accepted. ln case the tendering process/public procurement process has not been completed
within the stipulated period, OSCSC may like to request the bidders to extend the validity period of
the bid. The notification of award will constitute the formation of the contract. Upon the successful
biddeas furnishing of Performance Bank Guarantee, OSCSC Ltd. will notify each unsuccessful
bidder.

3. Contract Finalization and Award: OSCSC reserves the right to negotiate with the bidde(s)
whose proposal has been ranked best value bid on the basis of Technical and Commercial
Evaluation to the proposed Project. On this basis the contract agreement would be finalized for
award & signing.

4. Signing of Contract: After OSCSC Ltd. notifies the successful bidder that its proposal has been
accepted, OSCSC Ltd. shall issue work order and an agreement shall be executed among Odisha
State Civil Supplies Corporation Ltd. rOSCSC Ltd.)' and the Successfu/ Bidder taking into
account the relevant Clauses of the RFP, pre-bid clarifications, Corrigendum, the proposal of the
bidder in addition to other agreed clauses. Service Level Agreement (SLA) shall be signed for the
entire project period & value.
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5. Notices: Notice or other communications given or required to be given under the contract shall be
in writing and shall be faxed/e-mailed/hand-delivered with acknowledgement thereof, or
transmitted by pre-paid speed post or courier.

6. Performance Review:

a) Annual performance review of the Services rendered by the SPA will be carried out in Project
Review Meetings periodically during the whole life cycle of this project.

b) The performance rating for the previous months may be based on the average time taken by
the SPA in releasing wages to the DEOs. As defined in the clause No-U-9-(c)-3 whrch says'The
monthly wages to the DEOs shall be paid on or before 8th of subsequent month as per the
absentee report'. Hence, the date i.e. Sfl'of subsequent month may be assumed as'T'and the
performance rating will be as follows.

c) The performance rating for the previous months may be based on the average time taken by
the SPA with regard to deposit of statutory dues like EPF & ESl.

8. Conflict of lnterest: A bidder shall not have a conflict of interest that may affect the selection
process or the solution delivery (the "Conflict of lnterest"). Any Bidder found to have a Conflict of
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1 lf the concerned SPA releases the wages of previous month
to DEOs within T + 3days

Outstanding

2 Within T + sdays Good
WithinT+7days Poor

4 After T + Tdays Very Bad

1 the concerned SPA has deposited the statutory dues like EpF &
ESI within the statutory time limit i.e. within the statuto ry timeline 'T'
tf Outstanding

2 Good
5 WithinT+ 10d Poor
4 After T + 1odays Very Bad

Sl. No. Particulars to be Awarded

sl.
No.

Particulars Ratings to
be Awarded

Within T + sdays

d) The meeting dale, time and venue will be informed by the OSCSC. Additional meetings may
also be held if needed at the request of either the Department or the Bidder.

e) The representatives of district authorities will provide necessary information field level
information required from the point of view of vendor performance and service level monitoring
during project review meetings. The same shall be used for verification of SLAs which requirei
field level information for verification purpose.

f) On the basis above performance review, the reason for Poor/ Very bad pedormance rating may
be sought for from the concerned SPA and action as deemed appropriate shall be tat<en by
OSCSC.

7. Failure to Agree with the Terms and conditions of the RFp: Failure on the part of the
successful bidder to agree with the Terms & Conditions of the RFP shall constitute sufficient
grounds for the annulment of the award, in which case, OSCSC Ltd. may award the contract to the
next best value bidder or call for new proposals from the interested bidders. ln such a case, the
OSCSC Ltd. shall invoke the PBG of the most responsive bidder and/or initiate action as per Bid
security declaration.



lnterest shall be disqualified. ln the event of disqualification, OSCSC Ltd. shall forfeit and
appropriate the EMD/Performance Security, if available, as mutually agreed genuine pre-estimated
compensation and damages payable to Department for, inter alia, the time, cost and effort of the
Department including consideration of such bidder's Proposal, withoul prejudice to any other right
or remedy that may be available to OSCSC Ltd. hereunder or otherwise mentioned in the bid
security declaration.

9. Compensation for Termination of Contract: lf the bidder fails to carry out the award/work order
in terms of this document within the stipulated period or any extension thereof, as may be allowed
by OSCSC LTD, without any valid reasons as acceptable, OSCSC LTD, may terminate the
contract after giving 1 month's notice and the decision of OSCSC LTD in the matter shall be final
and binding on the bidder. Upon termination of the contract, OSCSC LTD shall be at liberty to get
the work done at the risk and expense of the bidder through any other agency, and to recover from
the bidder compensation or damages.

10. Force Majeure: Force Majeure is herein defined as any cause, which is beyond the control of the
Service Providing Agency (SPA) or OSCSC Ltd, as the case may be, which they could not foresee
or with a reasonable amount of diligence, could not have foreseen and which substantially affect
the performance of the contract, such as:
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a. Natural phenomenon, including but not limited to floods, droughts, earthquakes and epidemics.
b. Acts of any government, including but not limited to war, declared or undeclared priorities,

quarantines and embargos.
c. Terrorist attack, public unrest in work area provided either party shall within 10 days from

occurrence of such a cause, notifies the other in writing of such causes. The bidder or FSCW
Dept/OSCSC Ltd shall not be liable for delay in performing his/her obligations resulting from
any force majeure cause as referred to and/or defined above. Any delay beyond 30 days shall
lead to termination of contract by parties and all obligations expressed quantitatively shall be

calculated as on date of termination. Notwithstanding this, provisions relating to indemnity,
confidentiality survive termination of the contract.

11. Confidential lnformation: Either party may receive confidential information of the other party in

connection with the performance of this Agreement. Neither party shall disclose the other party's

confidential information to any person or other third-party or make use of such confidential

information for its own purposes at any time without the owner's prior written consent; provided,

however, that confidential information may be disclosed to government authorities if the disclosure

is required by law and the disclosing party has provided the notice and, if practicable, a reasonable

opportunity to defend against such disclosure. Confidential information means any information
(written, oral or observed) relating to. (a) donors and potential donors; (b) personal profiles of

beneficiaries; (c) personal profiles of employees; (d) business and strategic plans; (e) finances; or
(f) a relationship with any governmental entity. Confidential information also includes information

specifically designated confidential by the owner or that the other party knows or reasonably

should know is not generally known to the public. Upon the termination or expiration of this

agreement, each party shall destroy or return such information of the other party in its possession,

including copres and notes, and in the case of destruction, at the owner's request shall certify to

such destruction. Notwithstanding the forgoing, confidential information shall not include any

information that is generally known to the public or readily ascertainable from publicly available



13. Exit Plan: The Service Providing Agency will provide systematic exit plan and conduct proper
knowledge transfer process to handover operations to team/Service Providlng Agency appointed
by FSCW DepUOSCSC Ltd before project closure. Also SPA shall ensure the submission of all
requisite/relevant supporting documents as will be sought for by FSCW Deptt/OSCSC Ltd. from
time to time, before exil.

14. Dispute Resolution Mechanism: The Bidder and OSCSC Ltd shall endeavour their best to
amicably settle all disputes arising out of or in connection with the Contract in the following
manner:

a. The Party raising a dispute shall address to the other Party a notice requesting an amicable
settlement of the dispute within seven (7) days of receipt of the notice.

b The matter will be referred for negotiation between OSCSC Ltd and the Authorized Official of
the Bidder. The matter shall then be resolved between them and the agreed course of action
documented within a further period of i5 days.

c ln case it is not resolved between OSCSC Ltd and the bidder, it will be referred to the principal
Secretary, FS & CW Department for negotiation and his decision will be final and binding on
both the parties.

15. Action for Breach of Contract: lt is the responsibility of the SPA to ensure performance of all the
provisions of the contract as well as the terms & conditions as laid down in the RFp to the full
satisfaction of the OSCSC Ltd. ln the event of non-performance or violation of any provision of the
contract by the service provider, the security deposit shall be forfeited and the balance work would
be done as his risk and cost. He shall also be blacklisted and debarred from participating in the
future tender of the oSCSC Ltd. The decision of the Principal Secretary, FS&CW Department
would be final and binding on the parties.

{6. Law Governing contract and Language: The contract shafl be governed by the appropriate
laws of Government of rndia and the ranguage of the contract shall bJEngrish.

17. Jurisdiction of the Court; ln the event if any dispute arises oul of this contract, the jurisdiction of
the court shall be at Bhubaneswar for both the parties.
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sources. Each party shall take steps necessary to enforce these obligations with respect to its
employees.

12. Liquidated Damages:- ln case of any failure on the part of SPA to provide requisite manpower as
detailed in the work crder copy, even after repeated reminder to spA, oscsc/FSCW Deptt may
authorise the district administration to take immediate measure to address the issue at district level
and the cost as deemed appropriate shall be deducted from the payment of the sp and may
reimburse the expenditure to the district authority. In the event of delay in execution of work,
specified in this Contract / furnishing of deliverables, OSCSC shall be at liberty either to levy
penalty as deemed appropriate (i:e a penalty at @5% of the value of work order in respective
phases, for delay of every two-week up to a maximum of @1Oo/o of the value of work order) or may
deduct amount as deemed appropriate from the part or whole claim amouni or may cancel the
award of contract at any moment of time. For the purpose of this clause, part of a month shall be
considered to be a full month.



18. Amendment or modification in Contract: No such modification, variation or amendment to
contract shall have any force unless it is in writing and has been signed by the parties.

19. Use of Name, Trademark, or logo: Neither party shall use the name, trademark, or logo of the
other in any advertisement, press release, publicity or other materials printed or published with
reference to this Agreement without the express written consent of the other, or as required by law
or any governmental agency. Neither party shall disparage the other.

20. Personnel: Service Providing Agency (SPA) shall bear sole responsibility for payment of its
Personnel performing the Services under this assignment. The OSCSC LTD, in no way be

responsible for any claims, rights of any of Selected bidder's personnel/employees deployed under
this agreement. ln respect of any of Service Providing Agency (SPA) employees/personnel, SPA
will bear exclusive responsibility for the payment of wages to the persons engaged by it in

compliance of all the statutory obligations under all related legislations as applicable to it from time
to time including Minimum Wages Act, Employees provident fund, ESI Act etc. and all taxes
rncluding but not limited to income tax, National lnsurance or social security contributions within
any relevant jurisdiction, pension benefits, any health or other welfare benefits, and any other
liability, deduction, contribution, assessment or claim arising from or made in connection with
payments made by OSCSC LTD to Selected bidder. Service Providing Agency (SPA) may agree

that it will defend, indemnify and hold harmless OSCSC LTD, and its officers, employees,

successors and assigns against any Claims made by a relevant tax authority relating to selected

bidder's fees, tax, GST, insurance or benefits arising out of or in connection with selected bidder's
performance of this assignment.

21. Transfer/Sub-Contracting: The bidder has no right to give, bargain, sell, assign or sublet or sub-
contract otherwise dispose of the Contract or any part thereof, as well as to give or to let a third
party take benefit or advantage of the present Contract or any part thereof.

22. No Liability for Third Party Claims: OSCSC LTD. does not assume liability for any third party

claims for damages arising out of this Agreement.

W. Formats & Annexure for submission of lnformation:
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Format at 'Annexure-A' Letter of Proposal

Bidder's ProfileFormat at 'Annexure-B'

Form for self-declaration of not been BlacklistedFormat at 'Annexure-C'

Financial Capacity of the Bidder (Average Annual

Turnover)
Format at 'Annexure-D'

lnformation on Relevant ExperienceFormat at 'Annexure-E'

Template for Manpower (DEOs) Deployment DeclarationFormat at 'Annexure-F'

Format at 'Annexure-G'

Templet format for Performance Bank Guarantee

Detail List of Number Of RCMS Centres At BlocUULBs Level &Format at 'Annexure-l'

Annexure SubJect Matter of Annexure

BOQ Format

Format at 'Annexure-H'



Format at 'Annexure-J'

Centre At DGROs

Copy of the Work Department Office Memorandum No. 17254M,
dated 05.02.2017

N:B The copy of this RFP duly authenticated and is required to be uploaded along with the Technical Bid
document & the above listed filed-in formats.
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<Location, Date>

To:
Managing Director
Odisha State Civil Supplies Corporation Ltd. (OSCSC)
Head Office C/2 Nayapalli, Bhubaneswar - 751012
EPBX - (0674) 2395391/2394956 Fax - (0674) 2395291/2390199

Subject: Submission of the Pre-qualification-cum-Technical Bid Criteria for <Title of the RFP> by e-
Procurement mode through www.tendersodisha. gov. in
Ref : < Title of the RFP> published vide Advt. No /Date_

Dear Sir/Madam,

lAlVe, the undersigned, offer to provide solutions to the OSCSC on <Title of the RFP> with your
Request for Proposal dated <insert date> and our Proposal. We are hereby submitting our Proposal,
which includes this technical bid (lncluding the details of Pre-qualification Criteria) and the Financial Bid
by e-Procurement mode through www.tendersodisha.gov.in.

l^/ve hereby declare that all the information and statements made in this Technical bid (lncluding
the details of Pre-qualification Criteria) are true and accept that any m isinterpretation contained in it may
lead to our disqualification.

l/VVe undertake, if our Proposal is accepted, to initiate the lmplementation services related to the
assignment not later than the date indicated in Fact Sheet. We agree to abide by all the terms and
conditions of the RFP document. We would hold the terms of our bid valid for 180 days as stipulated in the
RFP document.

l^/ve hereby declare that we are not insolvent, in receivership, bankrupt or being wound up, our
affairs are not being administered by a court or a judicial officer, our business activities have not been
suspended and we are not the subject of legal proceedings for any of the foregoing.

lAfle hereby undertake that if our proposal will be accepted then we will make necessary
arrangements for deployment of requisite number of DEOs in the assigned RCMS/DGROs within seven
days of receipt of Letter of lntent (LOl).

The copy of this RFP duly authenticated and is uploaded along with the Technical Bid document. lt
is presumed that lANe have read and abide by all the terms &conditions given in the RFP.

This is to declare that the Company/Firm is interested in bidding in _numbers of Units such as

Unit No._, No._, No.-, No.-& No.-.
lffie hereby declare that all the pre-requisite supporting documents as given in the pre-

qualification-cum{echnical bid proposal have been duly uploaded in the bid document, failing over which
the TIA reserves the right to reject my/our bid proposal without assigning any reason there-off.

We understand you are not bound to accept any Proposal you receive.

Enclosed: The Details of Bidder's Profile

Yours sincerely,

Authorized Signature with Seal [ln full and initials]
Name and Title of Signatory
Name of Firm/Company:
Address: Location: Date:
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Format at 'Annexure-A'
Letter of Proposal



Format at 'Annexure-B'
RFP Advt. No. /OSCSC, date_

<Title of the RFP>
Bidder's Profile:

Particulars of the Bidder (The bidder needs to fill up the table below and to submit in the Printed Format in
the Com n Letter PAD

B

Name of the Company
Registered Office Address
Correspondence address

lncorporation status of the
firm/Company (public limited /
private limited, etc.)

C Date of Registration

D ROC Reference No.
Name Authorised PersonE

Phone nos. / Mobile Number
F PAN Number
G GST Registration No.
H EPF Registration No
I ESI Registration No
Details to be iven for Pre-Qualification Evaluation Criteria
J Legal Entity Certificate of lncorporation (Year of

establishmenu Date of registration)
K Bidder should possess minimum

ISO 9001 :2008 certification or
above,

Certificate for
9001:2008

possessing minimum ISO

Geographical Presence Address Proof of the Company/Agency
justifying the establishment for a minimum
period of one yeat

M Declaration on Blacklisting Self Declaration in Company Letter Pad

N Average Annual Turnover Charter Accountant Certifl cate
o pies of Work Order or Contract

agreement or Work Completion Certificate &
Submission of a self-certificate on Technical

Co

c biti
P Manpower Strength Self-certificate on the number of DEOs on its

roll with prescribed details to be submitted
along with the ECR Challan copy in any one
month out of the last three months i.e, April-
2025 tvl 2025 & June-2025

o Tender Fees Details of Online Document Number

R Earnest Mo Deposit(EMD) Details of Online Document Number.
Q Power of Attorney power-of-attorney in the name of theCopy of
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Authorized Signature with Seat[ln fuil and initials]

Sl. No. lnformation Sought

Page No.
Reference of the

Supporting
Documents

Detai:s to be Furnished

A

E-mail lD

L

Technical Capability

signatory of the Proposal to be submitted



Format at 'Annexure-C'
RFP Advt. No. / oscsc , date_

<Title of the RFP>
for self-declaratio not been Blacklis

To,

Ref : < Title of the RFP> published vide Advt. No lDate

Sub: Declaration of not been blacklisted in response to the RFP for < Title of the RFP> published
vade Advt. No /Date

Dear Sir,

That, our company/Firm is not blacklisted in any manner whatsoever by any of the State/UT
and/or central government in lndia/ any PSUs on any ground including but not limited to
indulgence in corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice in the last five years up to the date of submission of bid or the black listing
shall not be in force till the date of submission of bid, if awarded, prior to the said five years.

2. That, neither the Company/Firm nor any of its director/s nor partner/s have been convicted by
any court of law nor any criminal case be pending against them before court of law.

Also, it is to undertake herewith that in case it is found any such misrepresentation to the above
mentioned fact, OSCSC shall have the right to cancel/reject the bid document submitted with respect
to this RFP or disqualify the bid without further notice.

Place
Date:

Bidder's Company Seal:

Authorized Signature with Seal[n full and initials]
Authorized Signatory's Name and Designation:

Note
1 The Bidder shall necessarily provide a copy of 'Power of Attorney' authorizing the signatory

for signing the Bid on behalf of the Bidder in its Pre-Qualification Bid.
ln case the bidding firm will be found disqualified or debarred or blacklisted by any State
Government or Central Government or Public Sector Undertakings or any local authority,
during the process of evaluation of its bid till award of contract, the said bidding firm may also
be declared as disqualified w. r.t to this RFP.
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2

(To be submitted in the form of court affidavit)

The Managing Director,
Odisha State Civil Supplies Corporation Limited,
C/2, Nayapalli, Bhubaneswar,
Odisha, Pin 751012

We the company/Firm, M/s _, is hereby undertaking the followings:



<Title of the RFP>

1 FY-2019-20

2 FY-2020-21

3 FY-2021-22

4. FY-2022-23

5 FY-2023-24

Average Annual Turnover

This is to certify that, we have verified the books of accounts and records of the
Firm/Company and found the Average Annual Turnover of the Firm/Company in the above

(Signature, name and designation of the authorized signatory)
Membership Number of Chartered Accountant & UDIN Number

Note:- ln case the Applicant does not have a statutory auditor, it shall provide the certificate
from its chartered accountant that ordinarily audits the annual accounts of the Applicant.

Certificate from the Statutory Auditor

listed last five financial years is Rs

Name of the audit firm: Seal of the audit firm:
Date:

(-in words)
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Format at 'Annexure-D'
RFP Advt. No. / OSCSC, date_

Financial Capacitv of the Bidder (Averaqe Annual Turnover)

Sl. No. Financial Year Annual Turnover in Lakhs



Format at 'An nexure-E',
RFP Advt. No. / oscsc date

< Title of the RFP>
lnformation on Relevant Experience

Experience in Data digitization or successfully undertaken/u ndertaking similar type of services
(like similar type of manpower engaged in any data entry work ) in any State Govucentral Govt./
PSUs, with minimum project cost amounting to INR 1 crore in lndia in the last 5 financial years
such as FY-2020-2'1, FY-2021-22, FY-2022-23, FY-2023-24, & FY-2024-25.

Place:

Date

Biddels Company Seal:

0'r

02

03

04

05

Ub

07

08

09

'10

36 lP age

Sl. No.

Name of the Project
with Project Value more

than INR 1 crore in
lndia in the last 5 years

Work Order
fJo/Date & Work

Completion
Cettificate
No/date

Project Value

Page No of the
Work Order

Copy/ Contract
AgreemenU

Work
Completion
Ce.titicate

attached in the
Bid document

Authorized Signature with Seallln full and initialsl
Authorized Signatory's Name and Designation:



Fonnat at 'Annexure-F'
RFP Advt. No. / OSCSC, date_

<Title of the RFP>

Template for Manpower (DEOs) Deployment Declaration
Number of professional Data Entry Operators (DEOs) on its pay-roll (who are being engaged in different
projects in any State GoWCentral Govt./ PSUs) in any one month out of the last three months i.e. April-

2025, May-2025 & June-2025.

N:B : This is to certify that the detail list of Manpower (DEOs) given above are in tallied with the number of
manpower as per ECR( EPF) Copy enclosed.

Authorized Signature with Seal [ln full and initials]
Business Address:

4

6

7

8

10

11

12

13

14

15

'16

17

18

19

20
engaged in different projects of Govt./pSUs as per EpF

record
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st.
No.

Name of the Project of
GoWPSU in whiclr the
DEOs engaged & Work

Order Nc./dated

Number of DEOs Engaged in
the particular project of

Govt./PSU

Number of DEOs
as per the EPF

record

Page Number
Reference of the
Copy of EPF &

Work order

o

Total Number of DEOS

1

a,



e

Name of Work: Selection of Service providinq Aqencv (SPA) for supplv of Qualified Data Entrv
Operato.s on outsourcing basis for smooth manaqement of 378 RCMS Centres at Block / ULB level & 30
centres at DGRO Offices

Name of the Bidder/
Biddinq Firm /

Companv & Unit
Applied for in the Bid:
PRICE SCHEDU LE

m m n be modified/re laced th bidd r an the same should be u loaded after fillin
the relevant columns else the bidder is liable to be re ected for this tender. Bidders are allowed to enter the

Name and Values onl
The bidder shall uote the rate o cha e for outsourcin

manpower is 3.85% on the applicable minimum waqes pavable to the DEOS. lf a bidder quoted service charqes
less than 3.85% or more than 7% the bid shall be trea ted un-resoonsive and will not be considered for further

luatron and will be di ualifie
sl.
No.

Item DescriDtion Choose
Excess / Less

Quote
Percentaqe

! Supply of Qualified Data Entry Operators
1.01 District Units:- Nos

Quoted Rate inE_sulee Select

1. Bidders are to submit only the original BoQ (in .xls format) uploaded by Tender lnviting Authority after
entering the relevant fields without any alteration/ deletion / modification.

2. I\/ultiple BoQ submission for a specified unit by bidder shall lead to rejection of tender.
3. Onlythe Financial Bid of a qualified brdder on scrutiny of TECHN ICAL BID shall be considered and opened.
4. Mentioning of rate anywhere in the Bid documents other than the designated location of Financial Bid (online

BoQ) by the bidder shall result in disqualification of the bidder. Rate includes all taxes, duties, cess etc. and

no other charges would be payable.
5. The bidder shall quote rate for service charges in percentages only in the above BOQ format only given in

the www.tenderodisha. gov. in.

6. The Bidder has to quote a single uniform rate of seNice charge for all units he/she is interested to apply bid.

7. The least unit cost quoted by the bidder shall be treated as L1 Bidder.
8. The Bidder has to quote for a minimum of tlvo units in this Financial BlD.
9. Servrce charges in percentage to be quoted by the Bidders, which shall be the bidding parameter as per the

Financial Bidding Format. Bidders are advised to quote service charges after due diligence which should be

reasonable and workable.
10. The minimum service charge for manpower outsourcing for RCMS services is 3.85% on the applicable

minimum wages payable to the DEOS. The participating bidder will quote 3.85% or above as service charge
will be considered.

11. Service charges should include all incidental and ancillary expenses like providing logistics, Financing

charges & overhead, premium towards insurance cover for the DEOS employed, premium towards third-
party insurance cover, other incidental administrative costs like trainings, Overhead Profits, TDS deductions,

management charges for coordinator and supervisory charges including Contractor's Profit, other overheads,

etc.
12. lf a bidder quotes service charges less than 3.85% or more than 7%, the bid shall be treated unresponsive

and will not be considered for further evaluation and will be disqualified
'13. The rate quoted in the financial bid format is exclusive of GST.
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Format at 'Annexure- G'
BOQ Format

Note

Validate

Tender lnvitinq Authoritv: MANAGING DIRECTOR OSCSC LTD. BHUBANESWAR

TENDER No.



<Name>
<Designation>
<Address>
<Phone Nos.>
<Fax Nos.>
<Email id>

Whereas, <name of the supplier and address> (hereinafter called "the bidder") has undertaken, in
pursuance of contract no. <lnsert Contract No.> dated. <Date> to provide lmplementation services for
<Title of the RFP> to OSCSC (hereinafter called "the beneficiary")

And whereas it has been stipulated by in the said contract that the bidder shall furnish you with a bank
guarantee by a recognized bank for the sum specified therein as security for compliance with its
obligations in accordance with the contract;

And whereas we, <Name of Bank>a banking company incorporated and having its head /registered office
at <Address of Registered Office> and having one of its office at <Address of Local Office> have agreed
to give the supplier such a bank guarantee.

Now, therefore, we hereby affirm that we are guarantors and responsible to you, on behalf of the supplier,
up to a total of Rs.<lnsert Value> (Rupees <lnsert Value in Words> only) and we undertake to pay you,
upon your first written demand declaring the supplier to be in default under the contract and without cavil
or argument, any sum or sums within the limits of Rs. <lnsert Value> (Rupees <lnsert Value in Words>
only) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the
sum specified therein.

We hereby waive the necessity of your demanding the said debt from the bidder before presenting us with
the demand.

We further agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the
Bidder shall in any way release us from any liability under this guarantee and we hereby waive notice of
any such change, addition or modification.

This Guarantee shall be valid until </nsert Date>)

Notwithstanding anything contained herein:
l. Our liability under this bank guarantee shall not exceed Rs. <lnsert Value> (Rupees <lnsert Value in
Words> only).

ll. This bank guarantee shall be valid up to </nsert Exp iry Date>)

lll. lt is condition of our liability for payment of the guaranteed amount or any part thereof aristng under this
bank guarantee that we receive a valid written claim or demand for paymeni under this bank grjarantee on
or before <lnsert Expiry Date>) failing which our liability under the guaiantee will automatically cease.
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Format at Annexure-H
Temolet format for Performance Bank Guarantee



DETAIL LIST OF NUMBER OF RCMS CENTERS AT BLOCK/ULB LEVEL
& CENTER AT DGROs

Annexure-J

Sonepur o 1 1

Mayurbhanj to 2 1 IJ
Boudh 3 0 1 4

Unit I

TOTAL 35 3 3 41
Bolangir 14 1 17
Jajpur 10 2 1 13
Gajapati 1 1 IUnit 2

TOTAL 3'l 5
Jharsuguda 5 3 1 I
Balasore 12 1 16
Rayagada 11 1 1 '13

Unit 3

TOTAL 28 7 3 38
Sambalpur I 2 1 12
Bhadrak 7 2 1 10
Kalahandi 13 I 1

Unit 4

TOTAL 29 5 3 37
Bargarh 12 1 1 14
Jagatsinghpur 8 2 1 11

Nawrangpur 10 1 12
Unit 5

TOTAL 30 3 37
Deogarh 3 1 1

E

Nayagarh ) 0 1 I
Ganjam 8 1 31

Unit 6

TOTAL 33 o 3 45
E 2 I 11Angul

Cuttack 14 3 18
7Nuapada 1 1

27 6 3 36

Unit 7

TOTAL
8 1 1 10Dhenkanal

1 17Khurdha 10 o
'18Koraput 14

.)

4532 10 3

Unit 8

TOTAL
1 23Sunderqarh 17 5

12Kendrapada I 2
1412 1 1

4938 8

Unit 9

TOTAL
1'13 4Keonjhar
1 13Puri 11 1

I 107 2Malkangiri
3 413l 7

Unit 10

TOTAL
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Format at Annexure-l

Unit No. District Block ULB (MC +MPL) DGRO Total
8

2

7

3 39

'15

1

4

1

1

1

Kandhamal
3

18

GRAND TOTAL 314 64 30 408



f
GOVERNMENT OF ODISHA

WORKS OEPARTMENT

FireNo.0755B9OOO12O15- \?>_<\ /w dated, s .\>, \}.
sub: Elgctronic Receipt, Accounting and R€porting of cost of render paper and

Earnest Money Oeposit on submisslon of bids

1. The state Governmenl have been working on formulation of rules and proc€dures for
Electronic receipt, accounting and raporting of the receipt of cost of render paper

and Earnesl Money Daposit on submission of bids through th6 o-procurement porlar

of Government of Odisha i,e. 'httos.//tendersodisha.oov. in,' for some tjme past.

2. Electronic receipt of cost of tender paper has been successfully tested through sB
payment gateway Now it has been decided to introduco eloctronic receipt of cost of
Tender Paper and Earnest Moncy Deposit on submi3slon of blds through
payment gateway of designated banks such as sBl/lclcl BanuHDFc Bank for alr

Governmenl Departments, state psus, statutory corporations, Autonomous Bodies
and Local Bodi€s elc. in phases(ANNEXURE-l). The proce's outline as well as
accounting and reporting structure are indicatod below:

a) lt will be canied out through a single banking transaction by the bidder for multrpre
paymenls like co6t of ronder Paper and Earnest Money Deposit on submission ol
bids

b) Various payment modes rike rnternet banking/ NEFT/RTGS of Designated tsanks and
their Aggregator Banks as well can be accossed by the intending bidders.

c) Reporting and accounting of the e-receipts wil be made from a single source.
d) credil of receipts into the Governmenr accounts and to tho dasignated Bank account of

the participaling entities indicated in pa]] 2 above would be faster

3. only those bidders who successfully remit their cost of render pape, and Earnolt
luoney oopoilt on submission of bids wourd be erigibr€ to participate in the
tender/bid process. The bidders with pending or failure paymont status shall not be able
to submit their bid. Tender tnviting authority, Stale procurement Cell, NlC. the

designated Banks shall not bo held responsible for such pendency or faiture
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OFFICE MEMORANDUM



4. Bankingarrangement:

a) Designated Banks (SBl/lClCl Bank/HDFC Bank) paymenl gateway are b3ing integrated

with e-Procurement portal of Government of odisha (https.//tendersodisha.gov in)

EMD by bidder :

a) The bidders have to log onto the Odisha e'Procurement portal

(httos.i/tendersorli6ha.oov. in) using hislher digital signature c€rtificate and then search

andthenselecttherequlfedactivetenderfromthe,.SearchActrveTende/,optionNow,

Submitbuttoncanbeclickedagainsttheselsctedtendersothatitcomestothe..My

Tenders" section

b) Uploading of PrsqualiticationlTechnical/Financ:al bid: The bidders have to upload

the requited Prequalitication /Technical/Financial brd' as mentioned in the b'dding

document and in line with Works Oepartment offrce memorandum No7885^/v

dt.23,07 2013

c) Electronic payment of tgnder paper cost and EMD : Then the bidders have to select

and submit the bank name as available in the payment oPtions:

i. A bidder shall make electronic payment using his/her internet banking enabled

account with de6ignated Banks or their aggregator banks

ii.AbidderhavingaccountinotherBankscanmakepaymentusingNEFT/RTGS

facility of designated Banks'

. Online NEFTIRTGS payment using internet banking of the bank in which

the bidder holds his account' by adding the account number as menlioned

in the challan as an interbank beneficiary'
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-r.:. 

c

b)TheDesignatedBanksparticipatinginElactronicreceipt'accountingandreporting

of Cost of Tender Paper and Earnost Money Deposit on submiseion of bidg will

nominateaFocalPointBranchcallede.FPB,whoisauthoriz€dtocollectandcollateall

e-Receipts. Each such branch wilt act as the Receiving branch and Focal Point Branch

notwithstandingthefactthatthebiddermlghthavedebiledhisaccountinanyoftha

Dank's branches while making payment'

5. Procedures of bid submission using electronic payment of tender paper cost and



d) Bid submi$ion: Only after recEipl of intimation at the e-Procurement portal regardrng

successful transaction by bidder the system will activate lhe 'Freeze Bid Submission'

button to conclude the bid submission process.

e) System generated acknowledgement receipt for succescful bid submission:

System wi:l generate an acknowledgement receipt for successful bid submission. The

bidder should make a note of 'Bid lD' generated in the acknowledgement receipl for

tracking their bid status.

6. Settlement of Cost ot Tender Paper:

43 lPage

a) Cost of Tender Paper . ln respect of Government receipts on account of Cost of

Tsnder Pape., the e-Procurement portal shall generate a MIS for the State

Procurement Cell (SPC). The MIS wrll contain an ebstract of the cost of tencjer paper

collected with referenc€ to Bid ldentification Number. The State Procurement Cell

shall generate Bank-wise challans under the head of Account for Cost of Tonder Paper

and instruct the designated Banks to remit the money to the proper head of account of

State Government. ln respect ot the cost of tender paper received through the e-

procurement portal, the remitlance to the Cyber Treasury account will be made to th6

Head of Account 0075-Misc. General Services-80o-Other Receipts .0097-lvlisc

Receipts-02237-Cost ol Tender Paper.

b) For the time being, the State Procurement Cell (SPC) will use over lhe counler payment

facility of the Odisha Treasury portal. Thereafter, remittance through NEFT I RTGS will

be facilitated through the Odisha Treasury portal.

c) Similarly, in case of State PSUS, Statutory Corporations, Autonomous Bodies and Local

Bodies etc. Cost of Tendgr Paper, the e-Procurement portal shall genorate a MIS for

the State Procurement Cell (SPC). The MIS will contain an abstrad of the cost of tender

paper collecled with reterence to Bid ldentification Number. The cost of tender papers

will be credited to the registered Bank account of the concerned State PSUs, Statutory

Corporations, Autonomous Bodias and Local Bodtes elc

d) Bank will refund (in case the Tender lnviting Authority (TlA) issues such instructions) lhe

tender fee and EMD to the bidder, in case lhe tender is cancellad before openrng ol Bad

as per direction received from TIA through e-procurem6nt system.

e) Back-end Transaclion Matrax of Electronic receipt of Cost of Tender Paper and Earnast

l\roney Deposit on submission of bids rs enclosed in the Annoxure- l.



o
7. Sottlement of Eame3t Money Deposit on submission of bids:

a) The Bank will remit the Earnost Money Deposit on submission/cancellation ot bids

to respective bidders accounts as per direction received from TIA through e-

procuremenl system.

8. Forfoiture of EMD :

Forfeiture of Earnest Mon6y oeposit on submission of bid of deraulting bidder is

occasioned for various roasons.

a) ln case the Earnest Money Deposit on submission of bid is forfeited, the e-

Procurement portal will direct the Eank to transler the EMD value from the Pooling

Account of SPC to the registered account ot the tender inviting authorily.

b) The Tender invrting authonties of the Government D€panments will doposit the

torfeited Earnest Money Deposit on 3ubmis8ion of bid, in lhe Slate Government

Treasury under the appropiate head (8782-Cash Remiltances and AdJustments

between the offlcers rondering accounts to the same Accounts OfficoG102-

P.W.Remittances-1683-Remittances-g1028-Remittances inlo Treasury) aftet taking

the amount as a revenue receipt in their Cash Book under the head 0075-Misc'

General Services-00-101'Unclaimed Deposits-0097-Misc Receipte-02080'Misc'

Deposats and submit the detail account to D A.G., Puri as a deposil of the Divislon

c) By clicking submit button, system will injlaate the forfeiture of EMD. System will not allow

the evaluator to edit the init,ation after clicking the submit button. Forfeiture option can

be carried out in phased manner like one biddet at a time

9. Role ol the Banks:

a) [4ai<e necessary provision / customizations at their end lo enable lhe provision foI Online

payments / refunds a9 per thas document.

b) Provide necessary reaFtime message to bidders regarding successful or unsuccegsful

transactions during online Payment processes and redirect them to e'Procuroment

website with necessary transaclion reference details enabling them to submit therr bids

c) The bank shall ensure transler of funds from the pooling account to lhe GovernmEnl

Head/current account of PSUs/ULBs within the next bank working day as per the

directrons gonerated from e-Procurement portal.

d) Bank should provide timely repons and referonce details to NIC enabling thern to carry

out their role as stated below.

e) Refund of amount to bidders as per the XML file provrded by e-Procurement system 0n

thenextbankworkingdayfromthedateofgeneratlonofthexMLfileandalsop'ovidea

confirmation to NIC on the same
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10. Role of State Procurement Cell:

a) Communicate requirements of Government deparlments/ State PSUS/ Aulonomous

Bodies/ uLBs online payment requtroments to National lnformatica centre / the

authorised Banks for mapping/ customization.

b) In every working day, the State Procurement Call shall generate MIS from the e-

Procurement portal to ascenain the tender paper cost received ln the e-Tendering

procgss 6eparately bank-wise for the Government Departmenl and the pSUs/ULBs.

The SPC shall gen€rale bank-wise separate online challaB from the Odisha

Treasury portal and make the remittance through over the count8r {actlity or

NEFT/RTGS (as and when this functionality is availabte in Treasury portal) and issue

inslruction to the bank for remittance of the receipt to the State Government account.

c) The State Ptocurement Cell shall be responsible for providing challan dotails and

MIS in respect of the remittance towards tender paper cost to the Tender inviting

authorities for their record.

d) State Procurement Cell shall monitor tha progress of e-Tendaring by diflerent

Govemmont Dopartments / State PSUS/ Autonomous Bodies / ULBS through MIS

Slate Procurement Cell shall monitor and send monlhly progress reports to the

Government.

e) The e-Procurement system will genoraie e consolidated refund & setflement XML tila

as an end of the day activity,

i) e-procurement system will provide a web service ror Payment Gateway (PG) provider

to pull the encrypted refund and settlement details in XML file against a day.

g) Similarly, Paymenl Gateway (PG) provid€r will provide a web service to pull th6

. refund and settlemont status sgainst a day.

h) e-procurement system wll update thB stalus accordingly lor reconciliation roporl.

11. Role of National lnformatica Cqntrs :

a) Customize a-Procurement sottware' and web-pages of Governmont of Odisha

(httos://tendersodlsha.oov inl to enable the provision for electronic payment.

b) The NlC, Odisha will modify / rectify the errors in electronic dala relating to the Chsrt

of Account.

c) NIC will provide an intertace to organisations to download the electronic receipt data

d) Enable automatic Aeneration of daily XML files from e-Procurement syslem and

ensure delivery ol the same to the authorised Banks for enabling automatic

refuncusettlemant o, funds
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e) Nlc shall enable the e-Procurement portal to generate Mls as rcquired for the state

Procurement cell in order to make remittance of the tender paper cost to the state
Govemment account using th6 Odisha Treasury portal.

'12. Role ot Cybor Trea3ury :

a) The cost of the tendsr paper deposited by the SpC using the Odisha Treasury portal

which will be accounled for by the cyber Treasury and it shall submit the accounts to

A.G. (O) as per the established process.

b) The Cyber Treasury will provjde MIS as requtred to the SpC for the purpose of
accounling and reconciliation of the electronic remittances made to the Stste

Government account.

13. Redressal of Public grievances :

a) The State Procurement Cell, Odisha, National lnlormatics Cent.e Odisha and the e-

FPB will have an effective procedure for dealing with, public complarnt for e-Receipl

related matters. ln case, any mistake is detocted by any of the stakeholders in reporting

of receipt ol tender paper cost and EMD. either suomoto or on being brought to lts

notice, the State Procurement Cell, Odisha, National lnformatics Centre, Odisha unit,

Cyber Treasury and the bank wiil promptly take steps for rectification. The e-Foeal Poinl

Branch of the parlicipaling 8anks, National lnformatics Centre, Odisha and the State

Procurement Cell. Odisha will notify lhe contact nurnber and address of the Help Desk

for resolution of any dispute regarding e-Receipt.

14. Applicability and modification of existing rules / orders:

The modalities prescribed in this Offics Memorandum for downloading of tender paper.

submission and rejection of bid, acceptance of Bids as well as refund and forfeiture of

earnest deposit will be applicable for electronic submisston of bids through e-

Irocurement portal. Existing provisions regulating cost of Tender Paper and Earnest

Money Deposit in OPWD Code and OGFR would stand modified to the extent

prescribed in this Office Memorandum.

15.These arangements would be made eftective after signing ot MoU between lhB

desrgnated Banks and the State Procurement Cell, firming up ol Eanking arrangements

and technical integration between designated Bank and e-Procurement Portal

1 This shall take etfect lrom the date of issue of this Office Memor3ndum.

2 Accordingly. rolevant existing codal / contractual provision exist vide Otfice Memorandum

No.6785/W dt 09.05.2017 of Works Deparlment stands modified lo the above extent

3 Thrs has been concuned rn by the Finance Depanment vrde therr UOR No'3g'WF'l

dt.09 11 2017

'+}y'6'*tE I C-cumXecretary to Government
(P.T.O.)
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Memo No. \1 2-Sg-

Copy fomarded to P

nacessary aclion.
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/W,dated, -l l>- l?
S. to Hon'b:e Chief Minister, Odisha for information and

Wl,-n
FA - cum- Addl. Secretaryfd-Gbverfment

MemoNo. \\rst rw,dated, ! \) -tr
Copy forwarcted to OSD to Chief Secretary, OdBha / Sr. P.S. to Development

Commissioner-cum-Additional Chief Secretary, Odisha / Sr, P.S. to Additionat Chief

Secretary, Financa for information and necessary action-

#^8o,,*,.t
FA - cum- Addl SecretaryAo Goverl5ment

Memo No. \'\aS? /w, dated, 5 t : . l>
Copy forwarded to All Departments / Managing Director, OB & CC Ltd 

'

Bhubene.war / Managing Direclor, OCC Ltd., Bhuban$war for information and necessary

adion.

FA - cum-ooo. lYffi?n,"n'
Memo No. \?:)-S.ii /w, dated, I I.)..lr

CopyforwardedtoElC(Civil),Odisha,Bhubaneswar/AllChi€fEngineers,Odisha/

All superir{ending Engineers / All Executiv€ Engineers (under works Department) for

information and wido circulation among subordinale of{ices

$,,t^,\i,s"-2;
FA - cum- Addl Secretary'Ii Goverhment

M6mo No. \1 }.Yq /W, dated, 5 \ f- l)
Copy forwarded to the Principal Accountart General (A&E), Odisha, Bhubaneswar /

Principal Accountant G6n6ral, odisha, Puri Branch, Puri for information and necessary

action.

J^2,J*
FA - cum- Addl i".r","f,t1%f"#,n"",

Memo No. \?a-t c /w, dated. s I > .l+
Copy lonrvarded to the Director, Treasuries & Inspection, odishs, Bhubaneswar for

information and necssoary action.

olnlfinl+n,2
FA - cum- Addl Secretary toGovernftent
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Government

Departmonts

Corporations,

Autonomous

Local Bodies

ANNEX URE.I

Back+nd rransaction Matrir of Erectronic ,eceipt and remrrtrnce or cost ot rendsr
Paper and Earnesl llroney Deposil on submission of bids

Earnesl Money Deposit on

submission of bids
tThe paymenl rowards the cost of

Tender Paper, rn case ot

Government Departments shall be

collected in separate pooting

accounts opened in Focal point

Branch called e-FPB of respeclive

designated banks [as stated in para

2l at Bhubaneswar on T+1 day.

With reference to th6 Notico lnvitjng

Tender/ Bid ldenlification Number.

the amount so realised is to be

remitted to Government Account

under the Head of Account 0071

Misc. General Services-800-Other

Receipts -0097-Misc. Receipts-

02237-Cosl of Tender Papet

through Odisha Treasury Porlal

after opening of the brd.

l. ln case of State PSUS, Statutory I

Corporetions, Autonomous Bodies

and Local Bodies etc. the amounl

towards Cogt of Tender Paper on

submission of bids shall be collected

in separate poolrng accounts

opened in Focal Point Branch called

tenders of Government

amount towards Earnost

sit on submtssron ol bids

ln case of

Departments

Money Depo

PSUsState

Statutory

andBodies

shal be collecled in a pooling account

opened for this purpose at Focal point

Branch called e-FPB of rospocttve

dBsignated banks at Bhubaneswar,

and the banks will remit the amount to

respective bidder's account withrn two

working days on rsceipt ot instruction

from TIA through refund and setflement

o, e-procurement system

ll ln case of forfeilure of Earnest

Monoy Deposit on submlsston ot

bids the o-Procurement porlal will

direct ths Bank to transfef the EMD

value from the Pooling Accounl of

SPC to the registered account of the

tend€r invrting authoity within two

work,ng days of receipt of instruction

from TlA.

Amount towards EMD on submtsslon

of bids shall be collected rn a

separate pooling accounl of Focal

Point Eranch called e-FPB of

respective destgnated banks at

Bhubaneswar and the banks will remit

the amount to respective biddeis
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o
e-FPB of respective designated

banks at Bhubaneswar on T+1 day.

account on receipt of instruclion from i

TIA through refund and settlement of

e-procurement system within two

workrng days trom recerpt of such

instruction.

ll ln cas6 of forfeiture of Eamest Monoy

Ooposit on submrssion of bids lhe e-

Procurement portal witl direct the

Bank to transfor the EMO value from

the Pooling Account of SPC to the

registered account of the tender

inviting authority withrn two working

days of receipt ol instruction from TlA.

The Paper cost will be transferred

to the respective current accounts

of soncerned State PSUS, Statutory

Corporations, Autonomous Bodres

and Local Bodies etc. after opening

of bid.

..-&&&---
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