
 

ODISHA STATE CIVIL SUPPLIES CORPORATION LTD. 
(A Govt. of Odisha Undertaking) 

REGISTRED OFFICE: C/2, NAYAPALLI, BHUBANESWAR-751012 
CIN: U51211OR1980SGC000894 

Tel No: 0674-2395391, Fax No: 0674-2395291, website: www.oscsc.in 
 

No: 97/MD /OSCSC Ltd., Date 21/04/2026 
 

Ref: Request for Proposal (RFP) Advt. No. 6414/OSCSC Ltd., Date: 30/03/2026 
 

With reference to the Request for Proposal published vide RFP Advt. No. 6414/OSCSC Ltd. Dated 30/03/2026 for 
‘Selection of Service Provider for e‑Auction Platform and Related Support Services for Paddy and Rice’, the following 
general changes have been made to the RFP referred above; 

Sl 
No. 

Reference Clause 
No. of RFP 

Existing Provision in the 
Clause 

Proposed Modification/Addition in the 
clauses of the RFP 

1. Clause 8  
 

New Provision added under 
clause No.8-Scope of Work 

An approximate quantity of 1.00 (One) Lakh 
Metric Tonnes (LMT) of rice pertaining to KMS: 
2024-25 may be offered for sale through the e-
Auction process under this RFP. The said 
quantity is indicative and may vary at the 
discretion of OSCSC depending upon the 
operational requirements, availability of stock, 
and administrative considerations. 

2 Clause 9, 
Sl No (xv) 

During the tenure of the 
contract, the Service 
Provider shall maintain a 
Toll-Free 
Helpdesk and provide 
email-based support to 
buyers and OSCSC officials 
without 
any additional cost. 

During the tenure of the contract, the Service 
Provider shall maintain a Toll-Free Helpdesk and 
provide email-based support to buyers and 
OSCSC officials without any additional cost. The 
Helpdesk/Call Centre shall operate during the 
official working hours of OSCSC as well as during 
the conduct of e-Auction events. The Service 
Provider shall ensure that the Help desk to be 
well equipped to provide multilingual support in 
Odia, Hindi, and English languages. The number 
of personnel to be deployed for managing the 
Helpdesk/ Call Centre  may be determined by the 
Service Provider based on their expertise and 
anticipated query handling requirements, 
ensuring efficient and timely resolution of all 
queries received through calls and e-mails. 

3 

Clause-5 
 

Schedule for the bid 
process 

 Last Date and time for 
submission of Proposal: 
23/04/2026 at 17:00 Hours 
through online at 
www.tendersodisha.gov.in 

 Opening of Technical 
Proposal: 24/04/2026 by 
11:00 Hours at Office of 
OSCSC Ltd. C/2,Nayapalli, 
Bhubaneswar-751012 

 Technical 
Presentation:02/05/2026, 
11:30 Hours 

 Opening of Financial 
Bid:11/05/2026, 11:00 
Hours 

The RFP Time Schedule, wherever mentioned in 
the RFP is hereby modified and read as below: 
 Last Date and time for submission of 

Proposal: 28/04/2026 at 17:00 Hours 
through online at www.tendersodisha.gov.in 

 Opening of Technical Proposal:  29/04/2026 
by 11:30 Hours at Office of OSCSC Ltd. C/2, 
Nayapalli, Bhubaneswar-751012 

 Technical Presentation: 05/05/2026, 11:30 
Hours  

 Opening of Financial Bid: 13/05/2026, 11:30 
Hours 

1. All other terms and conditions of the Tender shall remain unchanged. 
2. The interested bidders may refer to the websites www.foododisha.in, www.oscsc.in      and 

www.tendersodisha.gov.in 
                     -Sd- 

                    Managing Director 
Odisha State Civil Supplies Corporation Limited 

 
 
































