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DISCLAIMER

The information contained in this tender document or subsequently provided to Applicant,
whether verbally or in documentary or any other form by or on behalf of the Odisha State Civil
Supplies Corporation Ltd. or any of its employees or advisers, is provided to Applicant on the
terms and conditions set out in this Tender document. This information is on a wide range of
matters, some of which depends upon interpretation of law. The information given is not an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Odisha State Civil Supplies Corporation Ltd. accepts no
responsibility for the accuracy or otherwise for any interpretation or opinion on the law expressed
herein.

This Tender document is not an agreement with the prospective applicants or any other person.
This Tender document includes statements, which reflect various assumptions and assessments
arrived at by the Odisha State Civil Supplies Corporation Ltd. in relation to the assignment. Such
assumptions, assessments and statements do not purport to contain all the information that each
Applicant may require. This Tender document may not be appropriate for all persons, and it is not
possible for Odisha State Civil Supplies Corporation l-td., its employees, or advisers to consider the
objectives, technical expertise and particular needs of each party who reads or uses this Tender.
The assumptions, assessments, statements, and information contained in this Tender document,
may not be complete, accurate, adequate, or correct. Each Applicant should, therefore, conduct
its own investigations and analysis and should check the accuracy, adequacy, correctness,
reliability and completeness of the assumptions, assessments and information contained in this
Tender document and obtain independent advice from appropriate sources.

The Odisha State Civil Supplies Corporation Ltd. also accepts no liability of any nature whether
resulting from negligence or otherwise however caused arising from reliance of any Applicant
upon the statements contained in this Tender document.
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The Odisha State Civil Supplies Corporation Ltd., its employees and advisers make no
representation or warranty and shall have no liability to any person including any Applicant under
any law, statute, rules or regulations or tort, principles of restitution or unjust enrichment or
otherwise for any loss, damages, cost or expense which may arise from or be incurred or suffered
on account of anything contained in this Tender document or otherwise, including the accuracy,
adequacy, correctness, reliability or completeness of the Tender document a nd any assessment,
assumption, statement or information contained therein or deemed to form part of this Tender
document or arising in any way in this Selection Process.



1. Proposal Data Sheet

TENDER Reference No.: Sttt

RFP for 
'AP 

Support & Mointendnce Services

Date: 13.06.2023
Table 1: Notice lnviting Tender

Managing Director

Odisha State Civil Supplies Corporation l-td.

1.

2.

3.

4.

Sl. No. lnformation
Tender lssuing Authority
Name of the work

Tender lssue Date

Availability of tender
documents

Non-Ref undable Tender Cost

Tentative Project Budget
EMD

Performance Bank
Guarantee

Period of Work
Last date and time for
submission of queries for
clarifications

Details

Odisha State Civil Supplies Corporation Ltd.

RFP for SAP Support & Maintenance Service

t5.0L. LoLz
The tender is available and downloadable from the Website
www.tende isha.eov.in
All Subsequent changes to the Bidding document shall be
published on the above website.
RFP document fee- INR 10,000/- (Non-Refundable) to be
submitted online at www.tendersodisha.gov.in as per the
rules defined in the portal.
Rs. 1,50,00,000/- (One Crore and Fifty takh) Only.
Earnest Money 0eposit (EMD) of Rs. 3,00,000/- (Refundable)
to be submitted online at www.tendersodisha.qov.in as per

. the rules defined in the portal.
PBG is 3 % of the total contract value which should be
submitted within 15 days from the date of issue of work
order / Letter of lntent. PBG should be issued from any
Nationalized Bank including the public-sector bank or Private
Sector Banks or Commercial Banks or Co-Operative Banks.

1 year

All the queries/clarification requests should be received on or
before 22.06.)o[3till lJ:3o Hrs, through email only with
subject line as follows:
"Pre-Bid queries -<Bidder's Name>- "RFP for SAP Support &
Maintenance Service for Odisha State Civil Supplies
Corporation Ltd"
The queries shall be submitted in an excel file as per the
format prescribed in this tender
the Pre-Bid queries to be sent to the following Email lds:

Email lD: mdoscsc@gmail.com

The Pre-Bid queries shall be addressed to
Managing Director

Page 7 of 92
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10. Point of Contact GM(Accounts), OSCSC

SAP Nodal Officer
Date, time, and venue of
Pre-Bid meeting Odisha State Civil Supplies Corporation Ltd, Bhubaneswar,

Odisha

72. to.0'r.2,0)-1 till l'l 1u o Hrs

13. Date, time, and venue of
opening of Technical

Proposals received in
response to the tender
notice

l l. 0J.2ore at l\'.3O Hrs

74. Proposals should be submitted in English only.

15.

16. Bid Submission Procedure: Submission of e-tender through
https://tendersodisha.sov.inl only.
Pl. refer Annexure - !3 to( "Online Bidding Process" and
Annexure - 14 for " Olfice Memorondum lssued by Works
Deportment, Govt. of Odisho"

Odisha State Civil Supplies Corporation Ltd, thubaneswar,
Odisha

at t\:Bo Hrs

11.

last date and time
(deadline) for receipt of
proposals in response to
tender notice

Language

Bid validity Proposals must remain valid up to 180 (One Hundred &
Eighty) days from the last date of submission of the Bid.
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s

?a:sl2gl3

Odisha State Civil Supplies Corporation Ltd, Bhubaneswar,
Odisha



A

RFP for SAP Support & Mointenonce SeNices

2. lntroducdon & Eacfgo.$d

2.1 lntroductorl

Odisha State Civil Supplies Corporation (OSCSC) invites responses ('Tenders") to this Request for

Proposals ("RFP") from SAP Support Agency ("Bidders") for Selection of a team for SAP Support &

Maintenance at OSCSC. This RFP is to solicit proposals from the bidders for hiring of a Team for sAP

Support & maintenance through a competitive bidding process. Proposals must be received not
later than time and date mentioned in the Proposal Data Sheet. Proposals that are received late will

not be considered and summarily rejected. OSCSC will award the Contract to the successful bidder

whose proposal has been determined as the best value proposal based on Technical and Financial

evaluation criteria and accepted by the Tender Accepting Authority. The SAP Support Agency will be

responsible for the Operation & Maintenance, Upgradation/ enhancement of the various processes

implemented in SAP. The RFP intends to bring out the details with respect to scope of services that
are deemed necessary to share with the interested bidders.

The proposals submitted in the prescribed format alone shall qualify for evaluation. The proposals

shall be in English and are to be submitted online only. The technical and financial proposals from

the interested bidders should be submitted online before the last date and time. The Tender

document fee and EMD should also be submitted online.

Bidder's confirmation for acceptance of OSCSC's terms and conditions, eligibility & evaluation

criteria shall be categorical. Violation of these requirements will disqualify the bidder.

2.2 About Odlsha State Ovll Supplles Corporatlon

Odisha State Civil Supplies Corporation ltd., a fully owned State Government company that engages

on behalf of Govt. of Odisha for, purchase, storage, processing, transport, distribution & sale of
essential commodities like food grains.

The corporation in a nutshell, strives to ensure the welfare of the farmers and beneficiaries of the
state, through a wlde network of public distribution system. lt aspires to provide better quality food
grains to the consumers using scientific standard of testlng & storing.
The primary Policy objective of the OSCSC is to ensure food security for the state throuSh timely
and efficient procurement and distribution of food grains. This involves procurement of various
food grains, building up and maintenance of food grain stocks, food grain storage, transport and

delivery of food grain and monitoring of production, stock, and price levels of food grains.

2.3 Prorect Objecdve

odisha state civil supplies corporation Limited (oscsc) is looking forward to hire service of reputed
firms who shall provide OScsC with onsite support services on the SAP application modules (FlCO,

MM, PP, SD) along with associated tools (PI/PO) implemented in OScsC. These support services and
maintenance of the existing SAP system shall be done in line with the scope of work (SOW)

specified in this RFP. The scope of work highlighted is tentative in nature and may be subiected to
be changed/updated as per the requirement of OScsC from time to time.

Page 9 of 92
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RFP Ior SAP Support & Mointenonce Services

2,4 Project Background

The core area of OSCSC is procurement, storage, and distribution of the food grains. SAP system

maiorly captures the related financial accounting of the above-mentioned activities. ln view of this

strategic objective, OSCSC has adopted various lT-enabled initiatives for delivering services to
different stakeholders.

The lT initiatives implemented by OSCSC for providing services are as listed below:

. Paddy Procurement Automation System (PPAS)

. supply chain Management system (scMs v2)

. Deliver Certificate/Release Order (DC/RO)

o Online Billing Management System (OBMS)

. SAP ERP Platform

To streamline the financial accounting process, SAP system has been implemented by OSCSC.

The first instance of SAP platforms was implemented at OSCSC in November 2015.

The module wise implementation of various modules of the SAP system are mentioned below.

SAP Platform:

Pilot
lmplementation in
Bhubaneshwdr &
Khurda District

Modules:
FICO & MM

lmplemeotation in
remaining 3O

Districts
Modules i

FICO,MM SD&PP

Novernber
2015

lmplementation in 9
Districts

Modules :

Ftco, MM & so

tmplementation
of PUPo
Modules

ln the year 2015 OSCSC outsourced the SAP implementation, maintenance, and handholding

work to a System lntegrator vendor. The Sl vendor provided service till July of 2022, until the

contract with OSCSC was concluded.

After the contract with the Sl vendor was concluded OSCSC has initiated the process of floating

this tender for selecting a suitable SAP service provider to deploy resources as sAP Support

Team to perform the activities of operation & maintenance and Upgradation/ enhancement/

development required for the implemented SAP system at OScsC. The SAP Support Team will

perform the SAP support to enable the smooth functioning of the SAP day-to-day activities and

operations performed at its various offices.

o
Pa

k\
(ll
o

.lo.sc c.v/

April
20!6

June
20L1

Jan
zo20



RFP for 
'AP 

Support & Mointenonce Services

To meet the requirement of OSCSC, 5l vendor has implemented various modules of SAP for the

proper mapping of various OSCSC business processes and required output generation in terms

of reports related to financial and accounting data as well stock data of OSCSC.

The SAP modulesfunctionality that have been implemented at OSCSC are as mentioned

below:
. FinancialAccounting and Control (tl/CO)
. Materials and lnventory Management (MM)
. Sales and Distribution (SD)

. Production PlanninS (PP)

Technology Stack of SAP System implemented at OSCSC:

. SAP lntegration Tool in use: PI/PO (Process lntegration/Process Orchestration)

. SAP Version: ECC 6.0 EHP 7, SP level 5P08

. DatabaseSystem:SYBASE

. Operating System: Windows NT

. SAP Landscape: Three-system (Development, Quality Assurance and Production).

sAP is integrated with other applications at OScsC to get the data from various source points.

ln this bid, there is scope to complete the integration with applications of OScsC and

upgradation/ enhancement of existing integrations as p€r the requirement of OSCSC. (The

detailed status & scope of lntegration mentioned in Scope of Work section ofthis RFP.)

For proper generation of reports w.r.t finance, accounting and stock, the data migration from
legacy systems of OSCSC has been initiated. 5o, in this bid there is requirement of completion
of porting the data from Legacy applications to SAP. (The detailed scope of Data Migration
mentioned in the Scope of Work section of this RFP.)

SAP System is also accessed and used from various office locations of OSCSC across the state.

The list of office locations from where SAP system is accessed are as mentioned below:

I
2

3

4

5

6

7

OSCsC Head Office Bhubaneswar

Angul

Balasore

Bargarh

Bhadrak

BolanBir

Boudh

Angul District Office of OSCSC

Balasore District Office of OSCSC

Bargarh District Office of OSCSC

Bhadrak District Office of OScsC

Bolangir 0istrict Office of OSCSC

Boudh District Office of OSCSC

8

9

Cuttack District Office of OSCSC Cuttack
Deoga rh District Office of OSCSC Deogarh

10 Dhenkanal District Office of OSCSC Dhenkanal
11 Gajapati District Office of OScsC

Ganjam District Office of OSCSC

Gajapati

Ganjam

Jagatsinghpur

Jajpu r

L2

13 Jagatsinghpur District Office of OSCSC

( I I

14 Jajpur oistrict Office of OSCSC

Page 11 of 92
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RFP for SAP Support & Mointendnce SeNices

Jhars oscsc
Kalahandi District Office ofOSCSC Kalahandi

Kandhamal Distrid Office of OSCSC Kandhamal

18 Kendrapada District Office of OSCSC Kendrapada

19 Keonjhar District Of{ice of OSCSC

20 Khurda District Office of OSCSC Khurda

2t Koraput District Office of OSCSC Koraput

22 Malkangiri District Office of OSCSC Malkangiri

Mayurbhanj District Office of OSCSC

24 Nawarangpur District Office of OSCSC Nawarangpur

25 Nayagarh District Office of OSCSC Nayagarh

Nuapada District Office of OSCSC Nua pada

27 Puri oistrict Office of OSCSC Puri

Rayagada District Office of OSCSC Rayagada

Sambalpur District Office of OSCSC Sambalpur

Sonepur District Office of OSCSC

Office of OSCSC

The SAP system is used and accessed from the below mentioned Model Fair Price Shop (MFPS)

of OSCSC:

1 Khurda - Unit-lV-Bhubaneswar

2 Khurda - Ba rm u nda-Bh u baneswar

3 Khurda - Sahid Nagar-Bhubaneswar

4 Khurda - lo Market-Bhubaneswar

Cuttack - CDA

6 Cuttack - Buxi Bazar

Cuttack - College

8 Cuttack - Naya Bazar

9 Golebazar

10 Sambal - Badbazar

11 Kandhamal - Phulbani

12 Keonjhar

Ko ut - Gandhi Chowk

Koraput

16 Malkangir - Balimela

Malkangir

18 Nuapada

t9
20 da - Gunupur

21

of 92

i!

c

28

29

30

31

Sr. No. MFPS Details Location
Khurda

Khu rda

Khurda

Khurda

Cuttack
Cuttack
Cuttack
Cuttack

Sambalpur
Sambalpur
Kandhamal

Keonjhar

Koraput
Koraput
Koraput
Malkangir

Malkangir
Nuapada

Rayagada

Rayagada

Sundargarh

13
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The details of SAP users at OSCSC are as mentioned below:

1 Num ber of SAP users at OSCSC Head Office 45

2 Number of SAP users at OSCSC Oistrict Offices 712
Total Number of SAP users at OSCSC3 t57

r4

Count of Current
Users

Sr, No.

Page 13 of 92
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3.1 Broad Scope of work

The broad Scope of work for the of vendor in this project includes:

A. Operation and Maintenance of existing SAP Modules with capacity building and support
service.

B. Upgradation / Enhancement, Development of the business process of the modules

implemented.
C. Data Migration from Legacy system to sAP.

D. Seamless lntegration of existing system with SAP system for exchange of data between the
existing applications and SAP.

E. Assessment of existing lT infrastructure & propose upgradation required

3.1.1 Operation & Maintenance of existing sAP Modules

Technical Support:
. To analyze the modules implemented for issue diagnosis and provide resolutions accordingly.

. System configuration and customization - To provide support for configuration of the system for

the modification/changes required in the system.

. Customization of report such as Asset procurement register year wise, purchase register etc.

with added field as per the requirement of OSCSC.

. support should be provided every day of the year and any time of the day as the need might

arise and the SAP Support Agency is to plan accordingly.

. To carry out the addition/deletion of new fields, changes in the mapping, creating,/modifying

static and dynamic queues, structural changes etc. related to the existing interfaces.

Bur fixes and patch uDgrades:

. Any system error/issue/bug or any recommendations from product vendor of SAP, will be

carried out.

. Bug fixes/program changes will be tested bythe support team in development environment and

subsequently UAT (user acceptance testing) will be done by the end users in quality environment

before moving to Production.

I T Acco age 14 of 92
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3. Scope of the Work:

. At Present the maiority processes are mapped to SAP application and the selected bidder will

deploy resources as SAP Support Team for carrying out do day to day maintenance and ensure

existing daily work on sAP is not hampered.

. OSCSC has set up an SAP Core Team to look into the SAP operations and will work along with the

SAP Support ASency to ensure proper running of the SAP processes. SAP Support Agency will set

up a team of consultants from all required Functional and Technical modules to work along with
the SAP Core Team of OSCSC.

o The Proposal is to engage Consultants who will work on Onsite Model and shall support OSCSC.

o As the need arises the sAP Support Agency will also be required to do relevant mapping of the

business processes as directed by OScsC from time to time as per business needs, as detailed in

the scope ofwork.
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. To perform the installation of software updates security patches as per availability.

. To perform impact analysis on SAP modules implemented prior to SAP patch installation and

submission of reports accordingly.

. The SAp support team will be responsible for setting central patch installation server for the

efficient distribution of SAP patches across entire landscape.

Svstem monitorins and ma ent:

The sAP support team will perform sAP BASIS activities in Development, Quality and Production

servers of sAP ECC systems. They will also perform all the system Monitoring and health check

activities for smooth running of the servers.

sAP support team must prepare a maintenance plan, share the document with oscsc and

execute the plan according to the requirement.

Team must perform all type of monitoring and administrative activities like restarting sAP

servers, malntenance of system configuration, administration for Browser-Based user Dialogs,

UserAdministration,RFC/anymiddlewaretoolconnectionsandmonitoring,Scheduling
Background Tasks, Printer Connections, System Monitoring and Trouble Shooting' Setting up an

SAP System Landscape, Creatin&/ Exportin&/importing Transport Requests, SAP Note Assistant'

Support Package Upgrades, System Workload Analysis, System trace monitoring' Performance

AnalysisMonitors,SAPMemoryManagement,systemLoadVerification,SAPTablebuffering'
Database Overview and monitoring.

Other O&M Activities:
.ManagementandmaintenanceofallcurrentlyimplementedSAPmodulesandtoolsinsAP

system implemented at OSCSC.

. sharinS the details of work of sAP support team along with detailed roles and responsibility of

individual in team durinS contract and providing profile / experience of each individual.

. Realtime basis accounts data updating in sAP.

. Ensuring smooth data flow from external applications such as P-PAS, SCMS & OBMS'

. Utilization & monitoring of PI/PO tool as per the requirement and module basis

. Technical su pport while filing of TDs Return (Both GsT& lT) at Head office by providing accurate

information (through reports) from SAP.

r Providing technical support for generation of tinancial statement as per companies Act and

books of Account as per Statutory requirement.

o supporting the oscsc sAP core team to gradually get involved in the support process of the sAP

operations at osCSC and be self-sufficient.

. Active participation to technically support OSCSC with the auditing activities and

changes/report/data fetch in sAP as is required.

. Technical support for all other MIS of purchase / sales inventory data to be generated from the

system.

o Technical support for scheme wise reports and other reports required by Govt. of lndia and

Govt. of Odisha, also as per internal requirement of oscsc to be generated from SAP'
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. lntegration with other applications and SAP modules (to be implemented, if any) as the need
may arise.

. Documentation forthe reports developed along with SOp and process flow.

. Providing support to configure Master Data Management

Sr. No Application Name Financial Year Pending Total Record (Approx.)

1 scMS 2.0 FY 2020-27 & 2027-22 75 Lakh Line ltems

2 tY 2020-27 & 202t-22 35 Lakh Line ltems

eQfte t6 orsz

3.1.2 Uptradatlon/ Enhancement & Development actiyities

. Technical support to create KMs reports to be developed/upgraded based on procurement
and distribution of food grains for sharing with Govt. of lndia.

. lntegration of various application with sAp. (please refer to the RFp document for details).o Controlling (CO) module implementation/upgradation/enhancement.
o Technical support for scheme wise reports and other reports required by Gol and Goo, also as

per internal requirement of OSCSC to be generated from SAp.
. lntegration with other applications and sAp modules (to be implemented, if any) as the need

may arise.

' Reports & smart form (such as purchase/saresfax Register etc.) are to be deveroped as per
the requirement of OSCSC.

. Review the stock movement system in MM/SD and suggest for any upgradation and
enhancement if required.

. Maintenance and upgradation of workflow module if required.

3.1.3 Data Migratlon from Legacy System to SAp

' The scope of Data Migration contains the need for the porting of data from various regacy
applications of O56C to SAp platform.

. The SAP Support Team deployed by selected vendor, is required to support OScsC in the
successful migration of the data.

' sAP support ream will perform the Data Migration in coordination with sAp core Team.o osCSC shall provide the bidder with the data in Excer / csv/ xMr- format for migration if
needed.

. ln this regard the SAp Support Team is required to carry out following activities:/ carry out study of the existing data in regary system in consurtation with oscsc officiars
and other application vendors.

/ Prepare migration plan and migration script to carry out migration of data from legacy
system to SAP application.

r' support oscsc team in the testing of data/records ported to ensure migration has been
successfully completed.

/ Predid and take measures for changes that might occur to live data during migration
process

r' To analyze the infrastructure requirements to carry out the porting process.

' Legacy system wise details of records/ files available for Data Migration is listed below:

tr
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FY 2020-21& 202r-22 5 Lakh Line ltems

3.1.4 S€.mless lntqratlon of erl3tln8 svstem wlth SAP

. The scope of lntegration is to capture the data from other applications of oscsc to SAP

platform for seamless generation of reports relat€d to financial, accounting and stock details.

The system should support both push and pull of data from applications proposed to be

integrated.
. The sAP Support Team deployed is required to support oscsc in the successful lntegration.

. lntegration shall be done on a seamless basis to update the data from the existing

systems/applications to SAP system on daily basis as per defined schedule automatically'

. ln this regard the SAP Support Team is required to carry out following activities:

/Tostudyandunderstandtheexistingapplicationandthedatastructurerequir€dfor
integration.

/ Prepare the Standard Operating Procedure (sOP) for lntegration'

/ Support OSCSC in the integration of existing application with SAP application

r'SupportoscscincarryinSoutintegrationtestinEtoensurethattheintegrationhasbeen
successfully completed as per the stated requirements'

r'ToperformthemaintenanceandupgradationoftheexistingintesrationwithsAP
modules.

. status of the integration of ma.lor applications with sAP system & future scope of lntegration

to bidder:

Note: The above integration scope mentioned the maior activities, however it is not limited to

this and may require integration with other applications and SAP modules (to be implemented,

if any) asthe need may arise.
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3.1.5 Assessment of existing tT infrastructure & proposing upgradation requirements

. The SAP application is currently hosted at Odisha State Data Centre (OSDC) on the
infrastructure provided by the osDc. The entire server infrastructure is maintained by osoc.. The sAP support team shall be required to carry out the assessment study of the existing rr
infrastructure implemented for the SAp platform.

. Based on assessment study, the sAp support Team shall submit a detailed report w.r.t to the
enhancement/ upgradation required in the existing infrastructure to ensure data can be
seamlessly migrated from legacy system and sAp system will perform as per the expectation of
OSCSC post integration with other business applications of OSCSC.

' The sAP Support ream wirl submit the Report for Assessment of Existing rr lnfrastructure and
Hardware requirement recommendation for upgradation to OSCSC.

3.2 SAP Module wlsc Coflsultants Roles & Responsibilltl6i

Module - Finance and Conrolllng (F|CO)
o Month end astivities (opening / crosin8 of posting period, reconciriation of ledger & subredger,

Depreciation posting of Asset, reporting of statutory part etc.)
r Year-end activities (G/r- barance carry forward, subredger barance carry fonvard, opening /

closing of Asset posting period etc.)

' Ensuring transaction posted from ppAs-sAp integration is correct. Necessary steps needed to be
taken to ensure smooth flow of data and ensuring auto detection if the data is not posted
correctly.

. Maintenance of Asset Accounting

' Must be expert in functionar spec to prepare new reports, smart form and change in existing
reports if required.

. To help audit team to get the valid data in technical part.
o Maintenance of cost center Accounting, cost Erement Accounting, profit center Accounting, and

lnternal Order Management.

. conduct controlling process configuration (if any additional configuration and enhancement
required)

Module - Materials Management (MMl
. Support the current MM footprint & suggestion for betterment is expected.
. Analyze and solve the SAp MM issues.

' conduct sAP MM process configuration (if any additionar configuration and enhancement
required).

' Tweaking, changing, and maintaining the oscsc sAp MM integration with other sAp modules,
such as FICO, MM, PP etc.

' Month end activities (opening & crosing of posting period, stock oB/cB reconciriation,
verification of 2/3 way matching & reporting of the verification).

o Year-end activities (define number range, stock oB/cB reconciliation, verification of 2/3 way
matchtng &reporting of the differences)

A,cco
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. Ensuring the purchase data is posted properly in daily basis. Necessary steps need to be taken in

case of any error.

. Stock management

. Preparation of Functional Specification for reports if required at any point of time'

. considering the business process, stock movement from one location to another, and

reconciliation.

Module - Sales & Distributlon (sD)

. Tweaking, changing, and maintaining the OSCSC sAP Sales order Management cycle'

oTweaking,changing,andmaintainingtheOscscsAPSointegrationwithotherSAPmodules'

such as FICO, MM, PP etc.

. Maintaining and upgrading all OSCSC SAP SD procedures related to pricing and billing'

. Technical support for FCI Sales report generation and maintenance through SAP 5D module'

. Sales mapped in Legacy applications (DC modules of ScMs) is to be tracked' tweaked' and

maintained through SAP SD module.

. OSCSC FPS scheme wise distribution mapped in SAP SD is to be tweaked' changed' and

maintained as Per requirement.

. OScsC MFPS scheme wise distribution mapped in sAP SD is to be tweaked' changed' and

maintained as Per requirement,

Module - Production Planning (PPl

. Design changes, customization, configuration and testing of sAP PP module as per the

requirement.

. ldentifying gaps, issues and designing work around solutions in SAP PP as the need arises'

o Legacy application system (RO) module integration in SAP PP to be monitored and maintained'

. Repetitive manufacturing process (for Srain to rice conversion) mapped in SAP PP to be

monitored, maintained, and tweaked as required'

o Tweaking, changing, and maintaining the OSCsC SAP PP integration with other SAP modules'

such as FICO, MM, SD etc.

\
*
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Module - Business Application Software lntegrated Solution (8ASIS)

. Management & monitoring of server infrastructure in OSDC

o Software upgrades and enhancement

. Role authorization to user

. New releases, Patch, and security updates

. Server performance monitoring

. Data monitorin8 (backup & restoring data)

. Managing data transports

. SAP Note ApPlication

. oata optimization

. Security Management

. System Administration and Trouble Shooting
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. Application & System Software Administration (including performance tuning)

. Application and database level performance tuning.

. Database Administration, optimization and Trouble Shooting

Module - Advance Business Appllcation programming (ABAp)

' Enhancement of existing reports if required.

' Preparing of Report and smart form (ABAP) such as purchase register, sare register, Tax register,
sale lnvoice and any reports or smart form if required.

. Maintaining, monitoring, and tweaking ofSAp Workflow as per requirement

. Review, maintenance & upgradation of exist Reports
o Proper documentation to be done for the reports

3.3 SAP Trainlng requlrements

' SAP Support Team will prepare Training Plan in-coordination with OSCSC and conduct training
according to the training plan.

' sAP support Team should provide training to oscsc officials and their nominated representative
on various modules/reports of SAp application and other associated components.

o The sAP support ream sha| conduct adequate number of training sessions spread over the
contract period as & when required.

o rnitialy for the first & rast two months the serected bidder shafl be required to provide
training twice in a month to oscsc users. on compretion of 2 months, I Refresher training
shall be arranged by the selected bidder every month. However, OSCSC may ask to provide
training to OSCSC employees as and when required.

' SAP support team shall prepare the necessary training related documentation such as manuals,
presentations, flowcharts, training aids if required for successful delivery of trainings.

' sAP Support ream wil provide knowredge sharing session on upgradation or modifications
donefiraining of technicar staff/domain knowredge to oscsc sAp core Team (as per the
assessment ofgap ofthe OSCSC SAp Core Team).

3,4 SAP Project D(rumentation

' sAP support team must update documentation rerated to sAp software, user manuar for any
changes, technical updates.

' Frequency of update must be carried out as per the requirement of system management and
oscsc.

' sharing of all Project Document about processes/reports/integrations/support created during
the contract tenure on an ongoing basis.

' To create/upgrade and provide the documents rerated to manuars for end user, technicar
document such as BpB (Business process Brueprint) and any other documents as an when
required.

' Prior release of all the project rerated documents submitted by sAp support ream, it shourd be
reviewed and approved by OSCSC.
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. SAp support team will carry out all the changes in the system through proper documentation

and approval mechanism. During this support phase, team should follow this procedure

(subiected to approval of OSCSC) for any Change in the system'

3.5 support Model

o The selected vendor shall be completely responsible for the overall support and maintenance

oftheSAPproject.Adetailedfunctional,technical,andnon.functionalrequirements
specificationdocumentmustbedevelopedbytheselectedvendorinconsultationwithoscsc.

. The scope of this proiect for the selected vendor includes maintenance, support, confiSuration,

andcustomizationoftheERP-sAP,basedontheRequirementsProvidedbyOSCSCfromtime
totime.Thevendorselectedwouldalsoberequiredtocreateal|requireddocumentation
including operations manuals, technical manuals, and user manuals'

.theseleaedvendorshallberesponsibleforallstepsnecessaryformaintenanceofthesAP
system including gathering detailed requirements, testing' data miSration' training' bug fixing'

patch management, enhancements etc'

3.5,1 Operation Plan

Support would be provided by the Team of Consultants deployed onsite The onsite location is

the OSCSC Head Office at Bhubaneswar, Odisha The consultants would get in touch with the

respective oscsc staff (i.e., the user of the process from oscsc side) to understand the business

processes in detail and perform a system study with them'

The sAP support services will cover Transactional support - This is the suppon required by the

end users who face problems in executing the business transactions, usually in the early stages

after going productive on SAP.

r' onsite Operational Mode for head office at Bhubaneswar

/offsiteoperationalModeforDistrictofficesandMFPS(vendorconsultantswillbesupporting
from OSCSC HO)

3.5.2 Office space and other facillties

. For the On-site support, OSCSC shall not charge anything to provide the following:

/Suitableofficespace,officesupplies,furniture,electricity,internetservicerequiredforthe
deployed consultants

r' Knowledge Transfer from the existing service provider

/ Access to the document repository and all project relevant documents

The vendor has to ensure necessary laptop/ desktop/ workstation and printer (along with

consumables) supply for their employees working at the OscSC premises'

3.6 sAP ManPower Requirement

. sAP Manpower requirement at osCSC Bhubaneswar Head office:
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MBA (Finance)/ Chartered Accountant/ lCwA/ CA

(lnter)/lCwA (lnter)
1

Pro ect Lead (Senior)

FllCO Functional
Consultant cum1
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Note
Relevant job experience will be considered only after completion of graduation.
Therefore, bidders are instructed not to mention any job experience of the proposed
candidate/s before completion of graduation.
Any change of resource from proposed CVs, either during team deployment or in mid_
course, must be replaced by equivalent/ better profile, in terms of qualification,
certification and experience, as mentioned in the RFp, in consultation with OSCSC.
ln case of any delay in providing equivalent or better replacement either during team
deployment at project commencement or in mid-course, 0.5% of work order value per
replacement per week of delay shall be deducted from payment.
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Msnddtory Expe ence:
Minimum two SAP end to end implementation
experience with minimum 5-years of experience as
functional consultant in SAP F l/CO module

2
Fl/CO Functional
Consultant (Junior) 1

M in i m u m Qu oliff cation :.
MBA (Finance)/ ICWA (tnter)/ CA (tnter)/ M. Com
Mondotory Experience:
Minimum 3-years of sAP experience in Fl/CO module
as functional consultant

3
MM & PP Functional
Consultant (Senior) 1

Minimum Quolificotion:
B. Tech/ 8.E./ MCA/ MBA/ CA (tnter)/tcwA (tnter)
Mdndotory Expe ence:
Minimum s-years of SAp experience in MM module as
functional consultant

4
SD Functional
Consultant (lunior) 7

B. fech/ 8.E./ MCA/ MBA/ CA ltntetllcwA (tnter)
Mdndatory Experience:
Minimum 3-years of SAp experience in SD module as
functional consultant

Minimum Quolifrcotion:

5

BAS|S & PtlPO
Technical Consultant
(.lunior)

1

B.Tech/ B.E./ MCA/ MBA/ CA (tnter)/tCWA (tnter)
Mondatory Experience:
Minimum 3-years of SAp experience in related module
as functional consultant

Minimum Qualifrcotion:

ABAP Technical
Consultant (Senior) 1

B. Tech/ B.E./ MCA I MBAI CA (tnretl/ tCwA (tnter)
Mondotory Experience:
Minimum 5-years of SAP experience in ABAp module
as functional consultant

Minimum euolificotion:

7

SAP Support
Executive with Fl

exposure
2

B.Sc/ B. Com/ BCA/ BBA/ B. Tech/ B.E./ MCA/ MBA
Mandotory Exrytience:
Minimum 2-years of experience in SAp modules (Fl/CO
as mandatory) as functional consultant

Minimum Quolifrcotion:

u
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3.7 Proceir of Resource Deplovment at OSCSC

. The winning bidder will ensure availability of proposed manpower (all eight candidates as per

the RFP document) at the oscsc head office wherein interview of the proposed candidate

shall be carried out by OSCSC officials prior to the deployment of resources'

. The interview of all the candidates as mentioned above will be carried out by technical panel

comprising of OSCSC officials.

. The date, time and venue of the interview will be conveyed by oscsc to the selected Bidder.

. All the candidates are to be present along with oriSinal documents and a copy ofthe same

documents regarding educational qualification, certification and experiences as claimed in

their resumes submitted for this bid. The details of the original documents to be carried by

each candidate are once again mentioned as below'
r' Educational certification ofGraduation and/ or Masters

r' sAP Certification (lf available)

.AnycandidatenotfoundsuitablebyosCSCshouldbereplacedbythesuccessfulbidder.
Deiails of replacement candidate should be provided to oscsc within 7 working days. The

replacement candidate also has to 8o through the interview undertaken by OSCSC as

mentioned above. oscsc will decide the time and venue for the interview of replacement

candidate.

3.8 Deliverables

3.8.1 MonthlyDelhrerables

The Deliverables of SAP Support Team to be submitted to OSC5C on each & every month'

mentioned below:
.MonthlyProsressReportcomprisesoftheactivitiesperformedduringtheparticular

month; activities planned for next month etc'

. Monthly attendance report of all its manpower deployed at oscsc'

. Monthly Ticket/ lssue Log & resolution status.

o Technical support in Monthly closure of all reports of OSCSC in SAP'

Note: All the Monthty detiverobles mentioned obove hos to be completed ond rcquires to be

submitted occordingly with the monthly invoice. Eoch month a performonce review meeting will

be held by O56C to evoluate the deliverobles. ln obsence of ony one ol the obove-mentioned

monthly deliverobles, o5c5c ot its sole discretion moy penolize the 
'AP 

Support Agency.

Howevet, the penolty omount per month will not be more than the 10% ol the monthly invoice

roised by the SAP supPort AgencY'

3.&2 GeneralDellwrables

. Existing IT lnfrastructure assessment report & Hardware requirement recommendation report'

. Standard Operation Procedure (SOPIfor lntegration

. Migration plan to carry out migration of data from legacy system to sAP application.

. Proper planning and guidance for capability building of oscsc sAP core Team will be a major

deliverable. ln this regard an initial study with recommendation report for doinS the same

should be submitted by the SAP Support Agency. This report should be followed with a

quarterly report stating the progress by OScsC to achieve the goal'

. AIIABAP code changes/ creation should be documented and shared with OSCSC'
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Notei Allthe Generol deliverdbles mentioned obove hos to be completed ond requires to be submitted
to oscsc within 3 months lrom the Deployment of sAp support Teom ot oscsc Bhuboneswor ot'fice
locotion.

3.9 Payments to SAP Support Atency

The sAP support Agency will be paid at the rates and in accordance with the terms & conditions
as agreed to between the agency and OSCSC on monthly basis.

The SAP Support Agency should raise invoice for every month and submit to OSCSC at
thubaneswar office by 5th of every subsequent month.
The monthly invoice amount should be 1/12th of the entire contract value. Required taxes, Gsr
etc. are to be applied on it as applicable.
The 5AP support Agency shall comprete the integration with the systems and apprications as per
the scope defined in section 3.1.4 within 6 months of award of contract. rn case, sAp support
Agency has not completed the integration within the above period, then 50% of monthly
payment shall be kept withheld till the completion of all the integratio n lrf delay ottributoble on
the part of SAP Support Aqencyl
The lnvoice of the sAP Support Agency shourd be accompanied with the folowing documents./ Monthly attendance report of aI its manpower at oscsc Bhubaneswar premises dury signed

by oscsc authorized person. The report format will be shared with the winning bidder later
by OSCSC.

r' Report of the monthly issues raised by oscsc emproyee at head office and district offices and
resolved by the bidder. The report format wifl be shared with the winning bidder rater by
o5csc.

/ Report of other works undertaken by the bidder in the particular month (e.g., data
reconciliation, report creation, integration work etc.) are to be shared by the bidder. The
report format will be shared with the winning bidder later by O5C5C.r' Monthly report of sAP technicar support for Monthry crosure of arr reports of os6c in sAp
duly signed by oscsc authorized person. The report format will be shared with the \xinning
bidder later by OSCSC.

3.l0Change Management

. To carry out any sort of enhancements/upgradations/changes beyond the Scope of Work
mentioned in this RFP document, oscsC sha[ communicate to the sAp support Agency through
a written order, to execute any specific development to be rendered for OSCSC.

. The change request/ management procedure to be followed by the SAp Support Agency:
a) ldentification of the change: The information related to the details of change required shall

be shared with the SAp Support Agency by OSCSC.

b) Analysis and evaluation of the Change Request: SAp Support Agency will analyse the
changes suggested and submit an effort estimation including timeline to OSCSC

c) Approval or disapprovar of the change request: oscsc shal do the due dirigence and
provide approval on the effort and timeline suggested
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d) lmplementation ofthe change: After receiving the approvalfrom OSCSC, the change will be

implemented in accordance with the agreed cost, effort, and schedule by the SAP Support

Agency.

e) verification of the change: The change will be verified by the oscsc on implementation of

the change request.

While approvinS any change request, if required, OScsC may ask the SAP Support Agency to

deploy the required resources on-site

The payment shall be made only after change request activities are complete in all respect and

certification by OSCSC thereof.

3.U lntellectual ProFrty RlShts

. The lntellectual Property Rights (lPR) of all software code, data, algorithms, documentation,

manuals, digitized documents etc. Senerated as a part of O&M, upgradation/ enhancement of

this project shall solely vest with OSCSC.

.TheSAPsupportAgencywillnothaveanyrighttoshare,useordiscloseabovementioned

components/artif acts.

3.12 Erit Plan

The SAP Support Agency will provide systematic exit plan and conduct proper knowledge

transfer process to handover operations to the odisha state civil supplies corporation (oscsc)

SAP Core Team at least 3 months before project closure

sAP Core Team of OSCSC will work closely with resource persons of sAP Support Agencl at test,

staging and production environment during knowledge transfer phase. All knowledge transfer

should be documented and possibly recorded.

The SAP Support Agency will ensure capacity building of sAP Core Team of OScsC on

maintenance of software and infrastructure.

Transfer

The selected bidder has to provide documents like Hand over Plan document, user credentials,

User manuals, Business Blueprint (BBP) Document and SoPs for integrations etc'
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4. lnstruction to Bidders

4.1 Tender document fees & EMD details

4.1.1 The Eidders shall download the tender document from the website as mentioned in the
Proposal Data Sheet.

4.1.2 The Tender document fee and EMD has to be paid online at www.tendersodisha .sov.in as
per the procedure defined in the portal.

4.1.3 The downloading of the tender documents shall be carried out strictly as provided on the
web site.

4.1.4

4.1.5

The tender document fee is non-refundable and not exempted.
The EMo is refundable and will be returned to the unsuccessful bidders within 15 days of
announcing the bid winner.

This RFP document is availabre on the web site to enabre the Bidders to view and
download, and to submit Bids online up to the last date and time mentioned in RFp

document.

The EMo should be valid for a minimum of 1gO days.

torfeiture of EMD: OSCSC hold the right to undisputedly forfeit the EMD in case of the
following scenarios as mentioned below:
o lf any document submitted by the Bidder as part of the Bid is found to be not

genuine, mis leading, incorrect, forged, or incorrect.
. lf the selected Bidder fails to acknowledge and return to OSCSC a signed copy of the

LoA or Agreement within the timeframe allowed by OSCSC.

. lf the selected Bidder fails to submit the pBG within timeframe allowed by OSCSC.

. lf the Bidder withdraws the bid before completion ofthe Bidding process.

' lf the Bidder has otherwise committed any breach of the terms of this Bid document.
. ln case the selected Bidder does not comply with the requirements of the price bid.
. ln case the technical bid of a bidder contains any information on the price bid of the

4.1.6

4.1.7

4.1.8

bidder.

4.2 Pre-Bid Meeting & Clarifications

4.2.1 oscsc shall hold a pre-Bid meeting with the prospective bidders as mentioned in the
Proposal Data Sheet.

4.2.2

4.2.3

4.2.4

4.2.5

Any clarification regarding the tender document and any other item related to this project
can be submitted to oscsc as per the submission mode and timelines mentioned in the
Proposal Data sheet.

Any requests for clarifications post the indicated date and time shall not be entertained by
OSCSC. Further OSCSC will reserve the right to issue clarifications.
The queries of only those bidders would be considered who shall send the same across e-
mail l0 to OSCSC as indicated in the proposal Data sheet.
It is necessary that the Pre-Bid queries must be submitted in spreadsheet format, along
with name and details of the organization submitting the queries as mentioned below. rn
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no event oscsc will be responsible for ensurinS that bidders' inquiries have been received

by oSCSC.

4.2.6 OSCSC may, at its option, share the answers with all the bidders either at the Pre-Bid

meeting or send the clarifications to all the desiSnated representatives of the bidders

through emails. The responses to the queries from the individual bidders will be

distributed to all the bidders. os6c will endeavor to provide responses to all questions.

However,osCSCmakesnorepresentationorwarrantyastothecompletenessofany
response, nor does the purchaser undertake to answer all the queries that have been

posed by the bidders.

4.3 Format for submission of Pre-Bid queries

1.4 Responses to Pre Bid queries and issue of corritendum/ addendum

4.4.t
4.4.2

OSCSC will formally respond to the Pre-Bid queries after the Pre-Bid conference

OSCSC will endeavor to provide timely response to all queries. However, oSCSC makes no

representation or warranty as to the completeness or accuracy of any response made in

good faith, nor does Oscsc undertake to answer all the queries that have been posed by

the bidders.

At any time prior to the last date for receipt of bids, OSCSC may, for any reason, whether

at its own initiative or in response to a clarification requested by prospective Bidders,

modify the tender Oocument by a corrigendum or addendum.
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The Corrigendum or Addendum (if any), notifications regarding extensions (if any) and
clarification to the queries from all bidders will be posted on the website mentioned in the
Proposal Data Sheet or emailed to all participants ofthe pre-gid meeting.
Any such corrigendum or addendum shall be deemed to be incorporated into this tender.
ln order to provide prospective Bidders reasonable time for taking the corrigendum or
addendum into account, OSGC may, at its discretion, extend the last date for the receipt
of Proposals.

Notifications regarding extensions, corrigendum, addendum will be published on the
website mentioned in the tender data sheet and there shall be no paper advertisement.

4.4.5

4.4.6

4.4.7

4.6.1.1

4.5 Debarment

4.5.1 The bidder shall not be under a decraration of inerigibirity for corrupt or fraudurent
practices nor should have been blacklisted by any Govt. or Govt. undertaking organization
at the time of submission of the bid.

4.6 Preparation and submission of Bid

4.6.1 8id Preparation

4.6.7.2

Bidders are expected to prepare the proposal based on the detailed description of
Scope of Work mentioned in this RFp. tf necessary, before submitting the Bid, the
Bidder may participate in meetings/ discussions/ knowledge gathering sessions with
the concern official of OSCSC with prior approval to understand the detailed Scope of
Work and other necessary requirements in gaining understanding of the current SAp
ERP implementation at OSCSC.

oscsc will in no case be responsibre or riable for those costs incurred for the above
activities, regardless of the conduct or outcome of the bidding process.

It is mandatory to mention that the Bid should only be prepared by the bidder based
on the Scope of Work mentioned in this RFp.

The bidder shall submit the published RFp document and related corrigendum with
pre-qualification and technical bid duly sign and seal by authorized signatory.

targuage of the bld

The Bid document prepared by the Bidder, as well as all correspondence and documents
relating to the Bid exchanged by the Bidder and OSCSC shall be written in English only. The
supporting documents and printed literature furnished by the bidder with the bid may be
in any other language provided that they are accompanied by translations of a[ the
pertinent passages in the English language, duly authenticated and certified by the bidder.
The supporting materials, which are not translated into English shall not be considered by
OSCSC. For the purpose of interpretation and evaluation of the bid, the English language
translation shall prevail.

4.6.1.3

4.6.7.4

4.6.2
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4,6.3 Documents constitutinS the Bid

The Bid prepared by the Eidder shall comprise the following components:

a) Payment ofTender Document fee and EMD:

i) Tender document fee and EMD amount as mentioned in the data sheet should

be paid online at W!vrylC!dSl59![!b349v]!

ii) The fees for Tender document fee and EMD should be paid online as per the

procedure defined in the portal www.tendersodisha qov in

b) Technical Bid -Technical Online Bid shall comprise of:

Pre.QUalificationComplianceDocUmentsandProposalagainsttheTechnical
Evaluation criteria - lncludes copies of required documents in appropriate format

.iustifyingthattheBidderisqualifiedtoperformthecontractifhis/herBidis
accepted,andtheBidderhasfinancial&technicalcapabilitynecessarytoperform
the contract and meets the criteria outlined in the Pre-Qualification Criteria and fulfill

all the conditions of the contract as outlined in Technical Evaluation Parameters in

this RFP.

c) Financial Bid - The Financial OnlineBidshall include following:

i)FinancialQuote(BoQ):intheprescribedformatasmentionedinAnnexure-12.

4.5.4 Documents establlshing Bldder's Qualifi cation

a)TheBiddershallfurnish,aspartofitstechnicalBid,documentsestablishingthe
Bidder,s qualification to perform the contract if its Bid is accepted. The documentary

evidenceshouldbesubmittedbytheBidderelectronicallyintherequiredformat.

b) The documentary evidence of Bidder's qualification to perform the contract if its Bid

is accepted shall be as per qualification requirements specified in Bid document'

c}AllthedocumentssubmittedbytheBiddershallbesignedbyauthorizedsignatory
and shalt also put company's/authorized signatory's seal'

4.6.5 Evaluatlon of Bld

4.6.5.1 The Applicant will be evaluated as per both its technical and financial bids

4.5.6 Bid Currency

The prices quoted in the proposal shall be in lndian Rupees only Proposal in any

currency other than lndian Rupee (lNR) shall be treated as non-responsive and hence

shall be rejected.

4.5.7 Formats and Sl8rting of Elds

4.6.7.7 The Bidder shall prepare one electronic copy each of the technical Bid and financial Bid

seParatelY.
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4.6.7.3

RFP for SAP Support & Mointenonce SeNices

The Bid document shall be submitted online, at the time of uploading, by the Bidder or
a person or persons duly authorized to bind the gidder to the contract. The Bidder,s

authorization shall be supported by attaching a scanned copy of valid proof of
authorization like Power of Attorney/Board Resolution etc.

The bidder shall provide all the information sought under this RFp. The OSCSC shall
evaluate only those bids that are received in the required formats and complete in all
respects.

Deadllne for submisslon of Bld4.6.8

4.6.8.1 Bid (Technical and Financial) must be submitted by the Bidder at e-tender website
mentioned in proposal data sheet. OSCSC may, at its discretion, extend this deadline
for submission of Bid by issuing and publishing a corrigendum on OSCSC website; in
such case all rights and obligations of the oscsc and the Bidders previously subject to
the deadline willther€after be subject to the deadline as extended.

4,7 Late Bid

4.7.1 once the Bid submission date and time is over, the Bidder cannot submit his/her Bid.
Bidder must start the Bid submission we in advance so that the submission process
passes off smoothry. The Bidder wi onry be herd responsibre if his/her Bid is not
submitted in tjme due to any of his/her probrems/faults or for whatsoever reason, during
Bid submission process.

4.8 Withdrawal and ,esubmission of Bld

4.8.1 At any point of time, a Bidder can withdraw his/her Bid submitted online before the
Bid submission end date and time, as per instructions provided on the website

4.8.2 No Bid may be withdrawn in the interval between the deadline for submission of Bids
and the expiration of period of Bid validity. withdrawal of a Bid during this interval
may result in the blacklisting ofthe Bidder for next 3 years.

4.8.3 The Bidder can re-submit his/her Bid as when required tillthe Bid submission end date
and time. The Bid submitted earlier will be replaced by the new one. The payment
made by the Bidder earlier wi be used for revised Bid and the new Bid submission
summary generated after the successful submission of the revised Bid will considered
for evaluation purposes. Resubmission can be done as per instructions provided on the
website

4.8.4 The Bidder can submit their revised Bids as many times as possible by uploading their
Bid documents within the scheduled date & time for submission of Bids as according to
the rules of tendering portal.

4.8.5 No Bid can be resubmitted after the deadline of submission of Bids is over.

t!
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4.9 Rlght to accept any Bld and to reiect any or all Blds.

4.9.1 Notwithstanding anythin8 contained in this Bid, Oscsc reserves the right to accept or

reiect any Bid and to annul the Selection Process and reject all Bids, at any time

without any liability or any obli8ation for such acceptance, reiection, or annulment,

and without assiSning any reasons thereof.

4.9.2 The OSCSC reserves the right to re.iect any Bid if:

4.9.2.1 At anytime, any misrepresentation is made or uncovered, or

4.9.2.2 fhe Bidder does not provide, within the time specified by osCSC, the

supplemental information sought by OSCSC for evaluation of the Bid'

4.9.3 Misrepresentation/ improper response may lead to the disqualification of the Bidder. lf

such disqualification/ rejection occurs after the Bid has been opened and the l-1 Bidder

getsdisqUalified/rejected,thenthedepartmentreservestherighttoconsiderthenext

Lowest Bidder or take any other measure as may be deemed fit in the sole discretion

of the OSCsC, including annulment of the Selection Process'

4.9.4 ln case it is found during the evaluation or at any time b€fore signing of the contract or

after its execution and during the period of subsistence thereof, that one or more of

the eligibility criteria have not been met by the bidder or the bidder has made material

misrepresentation or has given any materially incorrest or false information, the bidder

shall be disqualified forthwith either before the selection or entering into of the

contract, and if the bidder has already been selected or has entered into the contract,

as the case may be, the same shall, notwithstanding anythlng to the contrary

contained therein or in this RFP, be liable to be terminated, by a communication in

writingbytheOsCsCtothebidder,withouttheOSCSCbeingliableinanymanner
whatsoever to the bidder, as the case may be. ln such an event, the oscsc shall forfeit

and apptopriate the PBG (Performance Bank Guarantee), as the case may be' as

compensation and damages payable to the OSCSC for, inter alia, time, cost' and effort

oftheoscsc,withoutprejudicetoanyotherrightorremedythatmaybeavailableto
the OSCSC.

4.9.5 The OScsC reserves the right tO verify all statements, information and documents

submittedbythebidderinresponsetotheRFP.Thefailureoftheos6ctoundertake
such verification shall not relieve the bidder of its obligations or liabilities hereunder

nor will it affect any rights of the OScsC there under'

+10 Perlod of valldlty ot Bld

4.10.1 Bid shall remain valid for 180 days (one hundred and eighty days) from the Bld

submission due date/end date as prescribed by the oscsc. A Bid valid for a shorter

period shall be rejected by the OSCSC as non-responsive.

4.10.2 ln exceptional circumstances, oscsc may solicit the Bidder's consent to an extension

of the period of Bid validity. The request and the response thereto shall be made in
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writing. A Bidder may refuse the request without forfeiting its Bid security. A Bidder
granting the request will not be required nor permitted to modify its Bid.

4.10.3 During the Bid validity period, the Bidder is expected to keep available the personnel
proposed for the assignment.

4.10.4 oscsc will make its best effort to evaluate the Bids and sign the contract within this
period. lf OSCSC wishes to extend the validity period of the proposals, the Bidders who
do not agree, OSCSC shall have the right not to extend the validity of their proposals.

4.10.5 The validity of bids may be extended by mutual consent of the respective bidders and
the OSCSC.

tl.ll Corr6pondcme with the Bldder

4.11.l No Bidders or its Technical Partners shall contact OSCSC on any matter relating to this
Bid from the time of Bid opening to the time contract is awarded.

4.u.2 Any effort by the Bidder or by its Technical partners to influence oscsc in the Bid
evaluation, bid comparison or contract award decisions, may result in the rejection of
his Bid.

4.u.3 The oscSc shall not entertain any correspondence with from any bidder in relation to
acceptance or rejection of any bid.

4.12 Proposed Manpower Depldyment

4.12.1

4.t2.2

4.t2.3

4.12.4

4.t2.5

The winning bidder should deploy the proposed manpower within 20 (twenty) days of
getting the work order.

Any change of resource from proposed CVs, either during team deployment or in mid-
course, must be replaced by equivalent/ better profile, in terms of qualification,
certification and experience, as mentioned in the RFp, in consultation with OSCSC.

ln case of any delay in providing equivalent or better replacement either during team
deployment at project commencement or in mid-course, 0.5% of work order value per
replacement per week of delay shall be deducted from payment.

The deployed manpower at the OSGC Bhubaneswar office premises need to report to
office and accordingly attendance register should be maintained and submitted with
monthly invoice.

OSCSC office time is 10 am to 6 pm. OSCSC office is open from every Monday to triday
and odd numbered Saturdays of the month. However, the deployed manpower may
have to stretch time as demanded by the StA. Unauthorized absence by any resource
shall invites action like immediate dis-engagement of the concerned resource.
For any absence of any manpower not approved by OSCSC, the vendor will not be
claiming the daily charge of the manpower for the number of days he/she is absent in
a month.

cOar
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4,12.7 Absence/ leave of manpower when planned should be properly notified to oscsc

beforehand and permission from oSCSC should be obtained for the same' Every

manpower deployed by the SAP Support Agency is entitled to only 12 days leave in a

year.

4,12.8 The responsibility of the conduct and action of deputed manpower at oscsc is the

direct responsibility of the vendor. Any damages caused to OscSC property by the

deputed manpower has to be made Sood by th€ vendor'

4.12.9 Any replacement of a manpower either during team deployment or mid-course from

theresourcewhoseCVwasproposedaspartoftheproposalshouldbedonewithan
equivalentorhigherprofile.Deputationofareplacementmanpowerwillbeonly
allowed after oscsc €onducts the interview of the proposed candidate and is satisfied.

4.12.10 Any manpower replacement requested by OSCSC has to be done within 15 days

(inclusive of non-working daYs).

4.13 AmeBdmcnB in RFP Document

4.13.1

4.13.2
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4.13.3

4.13.4

4.13.5

4.13.6
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OSCSC may, in its absolute discretion, but without being under any obligation to do so'

whether at its own initiative or in response to clarifications requested by a bidder'

update, amend or supplement the information in this RFP document'

At any time prior to the deadline for submission of the Bids, OSCSC may amend the RFP

document by issuing addendum/corrigendum without notifying any Bidder or without

giving any reason. Any corrigendum issued shall be part of the Bidding document and

shall be communicated by the oscsc on its previously mentioned websites. ln case of

issuing addendum/ corrigendum, the last date of Bid submission may be extended by

OSCSC, if felt necessary bY OSCSC.

oSCSC will bear no responsibility or liability arising out of failure to note or check the

corrigendum in time or otherwise by the Bidder.

The Bidders are requested to refrain from requesting extension of time on any grounds

since the same will not be entertained by o56C.

No clarification obtained through verbal communication by the Bidder with any

employee of OSCSC will be deemed as addendum/corrigendum to this RFP document'

The Bidder acting on such a verbal communication will do so at his own risk and oscsc

shall bear no responsibility for any outcome arising out of this'

Notwithstanding anything to the contrary contained in the RtP, the detailed terms

specified in the Agreement shall have overriding effect; provided, however, that any

conditions or obligations imposed on the selected Bidder hereunder shall continue to

have effect in addition to its obligations under the Agreement.
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4.14Compliance with Mandatory Requirements

All proposals/Bids will be reviewed for compliance with the mandatory requirements as

contained within the RFP. The proposals/Bids deemed non-responsive will be eliminated from
f urther consideration.

4,15 Financial Proposal

4.15.1 Financial Bid shall include the following document

The Bidder as part of its financial Bid should account for all out of pocket and other
expenses including all permits, approvals, travel cost and licenses etc. that may be
required for completion of all items as mentioned in the scope of work of this RFp

document.

The Financial Proposal should exclude all the GsT/Service Tax, other Taxes, Duties,
CESS, etc.

The prices/rates quoted by the Bidder shall remain firm (fixed) during the entire
Contract Period and shall not be subject to any variation on any account. A Bid
submitted with variable price quotation wil be treated as non-responsive and hence
shall be liable to be rejected.

The Financial bid shall not be uploaded with pre-qualification and/or technical bid. Any
bid response that includes financial bids / rates submitted with pre-qualification
and/or technical bid shall be rejected.

4.15Terms & Conditions of Bidders

4.16.1 Any terms and conditions of the Bidder wil not be acceptabre at any stage of Bidding
process.

4.16.2 Anytermsand conditions of the Bidders mentioned inthe Bidwill not be considered as

a part of their Bids and/or contract.

4.17 Deviations in Terms and Conditions of RFp

4.17.1 No deviations intheterms and conditions as laid out in the RFp will be accepted.
4.17.2 The evaluation committee overseeing the RFp reserves the right to waive minor

irregularities. The evaluation committee also reserves the right to waive mandatory
requirements provided that all of the otherwise responsive gids fail to meet the same
mandatory requirements and/or doing so does not otherwise materially affect the
procurement. This right is at the sole discretion of the OSCSC evaluation committee.

+

1 Financial Quote As per BoQ (Refer Annexure - 12)

Sr. No. Document Typ€ Document Format

4.1,5.2

4.15.3

4.15.4

4.15.5

(
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4.17.3 Bidders ate advised to exercise adequate care in quoting the price. No

modification/correction in the Eids will be entertained after the Bid submission date'

4,17.4 Provided that a Proposal is substantially responsive, OSCSC may, at its discretion,

request the Bidder to submit the necessary information or documentation, within a

reasonable period, to rectifo nonmaterial nonconformities or omissions in the Proposal

related to documentation requirements. Such omission shall not be related to any

aspect of the Financial Proposal of the Bid. Failure of the Bidder to comply with the

request may result in the rejection of its Bid.

4.17.5 Provided that the Financial Proposal is substantially responsive, oscsc will correct

arithmetical errors during evaluation of Financial Proposals on the following basis:

4.17.5.7 lf there is a discrepancy between the unit price and the total price that is

obtained by multiplying the unit price and quantity, the unit price shall prevail

and the total price shall be corrected, unless in the opinion of OSCSC there is an

obvious misplacement of the decimal point in the unit price, in which case the

total price as quoted shallgovern and the unit price shall be corrected; or

4.TT.S.2lfthereisanerrorinatotalcorrespondingtotheadditionorsubtractionof
subtotals, the subtotals shall prevail, and the total shall be corrected; and

4.77.5.3 lf there is a discrepancy between words and figures, the amount in words shall

prevail,unlesstheamountexpressedinwordsisrelatedtoanarithmeticerror,in

which case the amount in figures shall prevail'

4,17.6 lf the Bidder does not accept the correction of errors, its Bid shall be disqualified.

4,18 RlSht to Publlsh

Throughout the duration of this bidding process and contract term, Bidders must secure from

OSCSC, wriften approval prior to the release of any information that pertains to the potential

work or activities covered by this procurement or the subsequent contract. Failure to adhere

to this requirement may result in disqualification ofthe Bid or termination of the contract.

a.fg DlI. dlllsEnce by Bldde6

4,19.1 Each Bidder should conduct its own study in orderto respond to this RFP document.

4.19.2 OSCSC makes no representation or warranty and shall incur no liability under any law,

statute, rules or regulations on any claim the potential Bidder may make in case of

failure to understand the requirement and respond to the RFP document'

4.20 clarifications from Eidde6

4.20.1 OSCSC may at its sole discretion contact the Bidder for clarification of the response.

4.20.2 OSCSC reserves the right to verify the credentials (including documents, declarations,

self-certifications) provided by the Bidders by its own means and methods. ln case
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OSCSC receives feedback contrary to the responses of the Bidder or is not satisfied
with compatibility of the experience with the required standards/expectations, OSCSC

reserves the right to form its own opinion and even reject the Bids.

4,20.3 OSCSC/ Evaluation Committee may use other sources of information in proposal
evaluation as required.

4.21 Collnslve Proposal

4.21.1 Bidders and their employees, authorized representative, advisors and any other person
associated with the Bidder in any manner, must not engage in any colusive proposar,
anti-competitive conduct or any other simirar conduct with any other Bidder or any
other person in relation to the preparation or submission of Bid.

4.21.2 ln addition to any other remedies avairabre under any raw or any contract, oscsc
reserves the right, in its sore and absorute discretion, to reject any submission rodged
by a Bidder that engaged in any collusive proposal, anti-competitive conduct or any
other similar conduct with any other Bidder or any other person in reration to the
preparation or rodgment of proposars, and further the pBG may be invoked and can be
blacklisted for next 3 years.

4,22 Fraud and Crnupt pracuces

4.22.1 The Bidders and their respective employees shall observe the highest standard of
ethics during the Bidding process. Notwithstanding anything to the contrary contained
herein, OSCSC may reject any submitted Bid without being liable in any manner
whatsoever to the Bidder if it determines that the Bidder has, directly or indirectly or
through an agent, engaged in corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice in the Bidding process.

OSCSC may also initiate appropriate legal action under relevant lndlan laws against the
Bidder found indulging in fraud and corrupt practices.

Without prejudice to the rights of OSCSC hereinabove, if a Bidder is found by OSCSC to
have directly or indirectly or through any other person , engaged or indulged in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or
restrictive practice during the Bidding process, such Bidder shall not be eligible to
participate in any tender/RFp issued by OSCSC for a minimum period of 2 (two) years
from the date such Bidder is found by OSCSC to have directly or indirectly or through
an agent, engaged or indulged in any corrupt practice, fraudulent practice, coercive
practice, undesirable practice or restrict,ve practice, as the case may be.
Misrepresentation and/or improper response by any Bidder may lead to
disqualification of the Bidder. lf any such disqualification is detected at any stage of
Bidding process/implementation, such Bidders are liable to be blacklisted.
Bids, which in the opinion of OSCSC, have been completed with the improper
assistance of employees of OSCSC and ex-employees of OSCSC, or with the utilization

4.22.2

4.22.3

4.22.4

4.22.5
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4.23 confllct of lnterest

4.23.1 OSCSC requires the Bidders to provide professional, obiective' and impartial advice and

atalltimesandtoholdodishastatecivilsuppliescorporationLtdinterestparamount

4.23.2 The Bidders should strictly avoid conflicts with other assignment or their own

corporate interests and act without any consideration for future work'

4.23.3 Neither the selected Bidder nor any of its personnel, spouse, children, or any person

having a common interest with the selected bidder shall engage in any personal,

business, or professional activity which conflicts or could conflia with any of their

obligations in relation to this project.

4.23.4ABiddermaybeconsideredtobeinaconflictofinterestwithoneormorepartiesin
this Bidding process if, including but not limited to:

4.23.4.f Have controlling shareholders in common; or

4.21.4.2 Receive or have received any direct or indir€ct subsidy from any of them; or

4.23.4.3 Have the same legal representative for purposes ofthis Bid; or

4.23.4.4Havearelationshipwitheachother,directlyorthroughcommonthirdparties,
thatputstheminapositiontohaveaccesstoinformationaboutorinfluenceon
theBidofanotherBidder,orinfluencethedecisionsofosCSCregardingthis
Bidding Process; or
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of information unlawfully obtained from OSCSC, will be excluded from further

consideration, and shall be reiected.

4.22.6Forthepurposesofthissection,thefollowingtermsshallhavethemeaning
hereinafter respectively assigned to them:

4.22.6.f "Corrupt practice" means the offerin8, giving, receiving, or soliciting, directly or

indirectly, of anything of value to influence the actions of any person connected

with the Bidding Process

4.22.6.2"Fraudulentpractice"meansamisrepresentationoromissionoffactsor
suppression of facts or disclosure of incomplete facts, to influence the Bidding

Process

4.22.6.3"Coercivepractice"meansimpairingorharmingorthreateningtoimpairorharm'
directly or indirectly, any person or property to influence any person's

participation or action in the Bidding Process

4.22.6.4 "Undesirable practice" means establishing contact with any person connected

with or employed or engaged by oScsC with the obiective of canvassing' lobbying

or in any manner influencing or attempting to influence the Bidding Process'

4.22.6.5 "Restrictive practice" means forming a cartet or arriving at any understanding or

arrangement among Applicants with the objective of restricting or manipulating a

full and fair competition in the Bidding Process'
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A bidder participates in more than one Bid in this Bidding process. participation by

a Bidder in more than one Bid will result in the disqualification of all Bids in which
it is involved.

A bidder or any of its affiliates participated as a consultant in the preparation of
the design or technical specifications of the goods and services that are the
subject of the Bid.

4.24 Conlidentiallty

4'24.1 After the opening of Bids, information rerating to the examination, crarification,
evaluation and comparison of gids, and recommendations concerning the award of
contract shall not be disclosed to Bidders or other persons not officially concerned with
such process.

4.24.2 Any effort by a Bidder to infruence oscsc or others connected in the process of
examination, crarification, evaruation, and comparison of Bids, and in decisions
concerning the a\ rard of Contract, may result in the rejection of his Bid.

4.24.3 No Bidder shal contact oscsc on any matter rerating to its Bid, from the time of the
opening of Bids to the time the contract is awarded. Any effort of the Bidder to
influence oscsc in its decision in respect of Bid evaruation, bid comparison or award of
the contract sharr resurt in the rejection of the Bid and forfe,ture of the Bid security.
During the Bid preparation process, the gidders will focus their inquiries and
communications, if any, to only the authorized nodal officer of OSCSC.

4.24.4 canvassing in connection with "Request for proposar" is strictry prohibited. The
submitted Bid of the Bidder who resorts to canvassing is riabre to be rejected. The Bid
containing uncarred remark, or any additionar conditions are riabre to be rejected.

4'24.5 The osGC sharr treat aI information, submitted as part of the bid, in confidence and
will require all those who have access to such material to treat the same in confidence.
OSCSC may not divulge any such information unless it is directed to do so by any
statutory entity that has the power under law to require its disclosure or is to enforce
or assert any right or privilege of the statutory entity and/ or the OSCSC

4.25Taxes & DutlGs

4.25.1 lndirect Taxes

4.25.7.1 rhe service provider agrees to and, hereby accepts fu and excrusive riabirity for
payment of any and all taxes, duues, charges, and levies as per the Applicable
l-aws as applicable for the Scope of Supply in accordance with the provisions of
this service order / Agreement. rn case it is increased or decreased under any
statute, rules, regulations, notifications, etc. of any Authority, the impact shall be
to the account of OSCSC subject to submission of documentary evidence to the
satisfaction of OS6C.
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4.25.7.2

4.25.7.3

4.25.t.4

4.25.1.5

4.25.7.5

4.25.7.7

4.25.t.8

ln case any fresh tax is imposed by any Authority under any Applicable Law during

the Contract Period, the Service provider shall deposit the same to the

appropriate Authority which shall be reimbursed by OSCSC on actuals and upon

submission of documents evidencing such payment'

Obligations relating to Goods and Services Tax (GST) to be fulfilled by the service

provider.

The service provider should file the GST Returns as required in the GST Acts' and

detailsoflnvoicesubmittedtoosCsC,andGsTamountchargedthereonshould
reflect in Form GSTR-2A within a reasonable time, to make OSCSC enable to take

lnput Tax Credit (lTC) of the GST amount paid against those Bills'

lf due to any reason attributable to the service provider' lnput credit of the GST

amount paid on lnvoices raised by the service provider is not available to

OSCSC/denied by the dept. then the same will be recovered from the payments of

the service provider or the service provider must deposit an equivalent amount'

The service provider has to comply with all the Provisions of GST Acts' Rules and

Notifications issued there under.

The service provider will comply with the "Anti profiteering Measure" as required

under CGST Act.

The service provider hereby undertakes to indemnify OSCSC' from any liabilities

arising in future due to noncompliance by the service provider of the GST Acts'

Rules, and any other Acts currently in force and applicable to the service provider

in relation to the job assigned to the service provider by OSCSC'

4'25.2 Direct Taxes

4.25.2.7 TDS as applicable shall be deducted under lncome Tax Act'1961 and certificate of

deduction shall be provided by OSCSC to the Service provider in accordance wlth

the provisions of lncome Tax Act'1961

4.26 Return of lnfotmatlon to oSCsC

4.25.1 OSCSC reserves the right, in its sole and absolute discretion' to demand that at any

stage all written information provided by OSCSC (whether confidential or otherwise

and without regard to the type of media on which such information was provided to

any Bidder, including all copies of such information) be:

4.26.L.f Returned to OSCsC, in which case the Bidder must promptly return all such

information to the address identified by OSCSC; or

4.26.1.2 Destroyed by the Bidder, in which case the Bidder must promptly destroy all such

information and provide OSCSC with written certification that it has been

destroYed.
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5. Ernluatlon of Blds/proposals

To evaluate the Tender, odisha state civil supplies corporation Ltd shallformulate a Tender Evaluation
committee (TEC) (arso referred to as "Evaruation committee,,). The Evaruation committee sharl
evaluate the Technical and Financial Bids as per the process mentioned below.

5.1 Evaluation process:

5'1'1 Tender Evaruation committee (TEc) wi, evaruate and compare the Eids that have been
determined to be substantially responsive.

5'1'2 Tender Evaruation committee sharr review the proposar aronS with Erigibirity criteria.
To assist in the examination, evaluation, and comparison of the Bids, and qualification
of the Bidders, Evaluation Committee may, at its discretion, ask any Bidder for a
clarification of its Bid.

5'1'3 Arr Bidders that are found erigibre after the pre-quarification check sha, be considered
for technical bld evaluation.

5'1'4 A', bidders that are found erigibre after technicar bid evaruation (scorinS minimum 60
marks in the technicar evaruation) shal be considered for financiar evaruation.

5.1.5 The Financial proposals of Bidders will be opened in the presence of their
representatives, who may choose to attend the session on the specified date, time and
address as will be conveyed by the OSCSC.

5,2 Openlnt o, Elds

5.2.1 Bid Opening shall take place at OSCSC Office in Bhubaneswar. proposals submitted
onrine arong with the Tender Document fee and EMD sha, be considered for Bid
opening as per the timelines mentioned in the Bid Data Sheet.

5.2.2 ln case of tender document fee and EMD are not paid online as per the timeline
mentioned in Bid Data Sheet, the Bid submitted online would be rejected.

5.2.3 Opening of Bid

RFP for SAP Support & Mointenonce Services

4.27 False or Misleadint Claims

4.27.r oscsc may in its absorute discretion excrude or reject any proposar that in the opinion
of oscsc contains any farse or misreading craims or statements. oscsc has no riabirity
to any person or agenry for excluding or rejecting any such proposal.

4.28 Criminal Charges and Convlction

4'28'1 The Bidder warrants that it has disclosed and will continue to disclose during the term
of this contract fuI detairs of aI criminar convictions and aI pending criminar charges
against it or any of its personner and associates that wourd reasonabry be expected to
adversely affect the Bidder and the company who owns the patent of the technology
being offered or the Eidder's capacity to furfir its obriSations under this contract.
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5.2.3.1 The Bidder's representatives who are present shall siSn a register evidencing their

attendance. ln the event of the specified date of Bid opening being declared a

holiday for OSCSC, the Eids shall be opened at the appointed time and place on

the next working day.

The OScsC will open all technical Bids, in the presence of Bidder's representatives

who choose to attend the Bid opening process on the prescribed date and time of

opening at the prescribed venue as mentioned in RFP.

lf any information furnished by the Bidder is found to be incomplete, or contained

in formats other than those specified herein, the OSCSC may, in its sole discretion,

exclude the relevant information from computation for the Bidder'

where any information is found to be patently false or amounting to a material

misrepresentation, the OSCsC reserves the right to reiect the Bid'

To facilitate evaluation of Bids, the OSCSC may, at its sole discretion, seek

clarifications in writing from any Bidder regarding its Bid'

5.2.3.2

5.2.3.3

5.2.3.4

5.2.3.5

S.3 lnitial Determination of ComPliance with RFP Requirements

5.3.1 During Bid opening, preliminary scrutiny of the Bid documents will be made to

determine whether they are complete, whether required payment have been

furnished and whether the Bids are generally in order' The TEc will perform an initial

review of all proposals that are submitted on time After initial review, the Committee

may recommend discontinuing the evaluation of any proposal which it considers

unacceptable prima facie for any reason such as:

The proposal is not a reasonable effort to respond to the requirements of the RtP'

The proposal contains technical deficiencies, such as not all the requirements of

the solution are addressed, and proposed solution is not in accordance with the

requirements of the oSGc.

The Bidder shall provide all supporting documents for all the information

submitted as a part of this RFPS response' Any claim without the required

supporting document would not be considered for the purpose of scoring' The

supporting documents submitted must be valid as on the date of submission of

the Bids.

To assist in the scrutiny, evaluation, and comparison of offers, OSCSC may, at its

discretion, ask some or all the Bidders for clarification of their offers on any of the

points mentioned therein and the same may be sent through email No change in the

prices or substance of the Bid shall be sought, offered, or permitted, except to confirm

the correction of arithmetic errors discovered by oscsc in the evaluation of the Bids.

OSCSC reserves the right to reject any Bid which is non-responsive and no request for

alteration, modification, substitution, or withdrawal shall be entertained by the OSCSC

in respect of such Bid after the submission last date and time'

5.3.1.1

5.3.1.2

5.3.1.3

5.3.2

5.3.3

a
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5,4 Correction of ErroG

5.4.1 Bidders are advised to exercise adequate care in quoting the prices. No
modification/correction in quotations will be entertained once the Bids/proposals are
submitted. Even before submission of the proposal, care should be taken to ensure
that any corrections/overwriting in the proposar are initialed by the person signing the
proposalform.

5.4.2 ln case of discrepancy between the amounts mentioned in figures and in words, the
amount in words shall be considered final.

5.5 Prequalifi cation Criteria

The Bidder must possess the requisite experience, strength, and capability in providing the
services necessary to meet the requirements as described in this RFp document. The Bidder
must also possess the technical know-how and the financial wherewithal that would be
required to successfully provide the services required by the oscsc. The basic erigibirity
criteria are as mentioned in the tabre berow. A[ documents required in the tabre berow
should be provided for evaluation.

Please note, that the interested firms should have the credentials to meet all of the following
criteria to become eligible bidders for the serection process of vendor for sAp support and
Maintenance Services at OSCSC:
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5.7.1

5.7.2

RFP for 
'AP 

Support & Maintenonce Services

5.7 Financial Bid Evaluation

5.7.3

The tinancial Bid contains documents as mentioned in Annexures- 12

For financial evaluation, the total l-ump-sum cost of the assignment indicated in the
Financial Proposal, excluding all applicable taxes, GST etc. shall be considered.
Buyer will determine whether the Financial proposals are complete, qualified, and
unconditional. The cost indicated in the Financial proposal shall be deemed as final and
reflecting the total cost of services.

Omissions, if any, in costing any item shall not be entitled to the Bidder to be
compensated and the liability to fulfill its obligations as per the terms within the total
quoted price shall be that of the Bidder.

The lowest Financial Quote will be given a financial score of 100 points. The financial
scores of other proposals will be computed as follows:

FS1 = 100x (FMQ,/FXl)

Where,
r FS1 is computed Financialscore of Bidder 1. FMQ is the exact tinancial Lowest euote obtained. FXl is the exact Financial euote of Bidder 1
For example - tf A is the lowest bidder who has bid Rs. 20 for a project and B and C
are the other 2 bidders with bids of Rs. 40 and Rs. 60, normalized scores of A is
taken as 100, B is taken as (1OO*20l40=50) and C is taken as (1OO*20IGO=33.3).

5.7.4

5.7.5

5.7.6 Combined and Final Evaluation

Proposals will finally be ranked according to their combined technical score
(TS) and financial score (FS) scores as follows;
Combined Score (S) = 0.7(TS)+0.3(rS)

Where TS and FS are weights assigned to the Technical proposal and Financial
Proposal, which shall be 7O% and 30% respectively.

The Selected Bidder shall be the Bidder with the highest combined score(S). The
second highest Bidder shall be kept in reserve and may be invited in its discretion for
negotiations in case the first-ranked Bidder withdraws or fails to comply with the
requirements specified in this RFp, as the case may be.
Evaluation Process:

Buyer reserves the right to seek clarifications from the participating organizations. The
Organization shall be required to furnish such clarifications. ln the course of
evaluation, if in buyer's opinion, the Technical proposal is materially deficient or
inconsistent in any aspect or fraudulent; the proposal shall be declared Non_responsive
and shall not be considered for further evaluation.
The financial bid of only the qualified bidders will be opened in the presence of their
representatives on a specified date and time to be intimated to the respective Bidders
by OSCSC, and the same will be evaluated by a duly constituted Committee. 

.

5.7.7

5.7.8

5.7.9
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5.8 Selcctlon of wlnntry Bldder

5.g.1 The bidde(s) who is found to be the highest scorer in the previously described QcBs

method will be declared the winner.

5.8.2 ln Case multiple bidders quoting same price, bidder securing highest technical marks

shall be awarded the contract.

5.8.3 Letter of lntent (Lol) will be issued to the winning bidder on recommendation of

Tender Committee.

5.9 Bld Submlssion

5.9.1 online bids (complete in all respect) must be uploaded at www tendersodisha sov in

latest by the deadline given in Date Sheet

5.9.2 The technical and financial bids should be submitted online as per the submission

procedure of www.tendersodisha.sov in

5.9.3 For more details on tender submission procedure, please refer Annexure-l3 and

Annexure-14'

5.g.4 The Tender document fee and EMD amount as per the RFP data sheet should be paid

online at www.tendersodisha.sov.in as per the procedure defined in the portal'

6, Award of contract

Following finalization of selected Bidder, the contract shall be signed between OSCSC and the

empaneled Bidder to whom work has been allocated After signing of the Contract Agreement' no

variationinormodificationofthetermofthecontractshallbemadeexceptbywrittenamendment
signed by both Parties'

6.1 Notificatlon of Award

6.1,1 The successful Bidders for award shall be notified by the OSCSC in writing or by email,

thatitsproposalhasbeenaccepted(hereinafterthe"Letteroflntent")'priortothe
expirationoftheperiodofvalidityoftheproposa|s.Thereceiptofthislettershallbe
acknowledged by the successful Bidder in writing and shall send its acceptance letter

(hereinafter the "Letter of Acceptance")'

6.2 SiSnlng of Contract

6.2,1 Once the oscsc notifies the successful Bidder that its proposal has been accepted,

pursuanttotheBidderforacknowledgingtheLetteroflntent(Lol},thesuccessful
Bidders and OScsC shall sign the Contract as early as possible, within 15 days This shall

besubjecttothefurnishingofthesecurityDepositintheformofBankGuarantee(BG)
or Demand Draft as stated in clause above. The signing of the contract shall amount to
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award of the Contract and the successful Bidder shall initiate the execution of the work
as specified in the Contract.

6.3 Contract Perlod

6.3.1 The contract shall remain in force for a period of one (1) year from the date when the
Bidder is called upon to perform the services i.e., date of issuance of Letter of Award.
on mutual consent of selected vendor and os6c the contract period can be extended
for one or two years at agreed terms and conditions of both parties.

6,4 Security Deposit

6,4.1 rhe successful Bidder at its own expense wi have to furnish a security deposit (as
mentioned in data sheet) in the form Demand Draft payable to OSCSC or an
unconditional and irrevocable Bank Guarantee drawn from a scheduled bank
acceptable to OSCSC. No interest will be paid on the Security Deposit amount.

6.4.2 All incidental charges, costs, taxes, whatsoever such as premium, commission etc. with
respect to the Demand Draft/Bank Guarantee shall be borne by the Bidder. rn case the
Security Deposit is submitted in the form of Bank Guarantee, then the successful
Bidder shall ensure that the Bank Guarantee is arways varid during the Term of the
contract (including any renewal) and for a period of 1g0 days beyond all the
contractuar obrigations/ compretion of contract period/ tenure of the appointment. No
cost of whatsoever in nature shall be borne by OSCSC.

6.4.3 ln the event of the Bidder being unabre to service the contract for whatever reason,
OSCSC will encash the Security Oeposit. Notwithstanding and without prejudice to any
rights whatsoever of OSCSC under the Contract in the matter, the proceeds of the
security Deposit shall be payable to oscsc as compensation for the Bidder,s failure to
perform/comply with its obligations under the contract. oscsc shall notify the Bidder
in writing ofthe exercise of its right to receive such compensation within 14 days.

6'4.4 Before encashing, the Bidder wifl be given an opportunity to represent before oscsc.
The decision of oscsc on the representation given by the vendor shal be finar and
binding. rf circumstances so warrant, the matter may be referred to an Arbitrator(s) as
appointed under Dispute Resolution, Arbitration & Legal Jurisdiction.

5.4.5 The security Deposit is requlred to protect oscsc against the risk of selected Bidder,s
conduct, which would warrant the Security Deposit forfeiture.

6.4'6 Any dispute, difference or controversy of whatever nature howsoever arising undet or
out of, or in relation, to this tender or the Service Order / Agreement (including its
interpretation) bet\ /een oscsc and the service provider, and so notified in writing by
either party to the other party sha[, in the first instance, be attempted to be resorved
amicably and the parties agree to use their best efforts for resorving aI disputes arising
under or in respect of this tender promptly, equitably and in good faith. ln the event of
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any dispute between the parties, it is agreed that a discussion shall be held between

the service provider and OSCSC within 7 (seven) days from the date of reference to

discuss and attempt to amicably resolve the dispute. lf such meeting does not take

place within the 7 (seven) day period or the dispute is not amicably settled within 15

(fifteen) days of the meeting, the dispute, if referred to, shall be decided by the Civil

court of competent jurisdiction at Bhubaneswar. There shall be no arbitration between

the Parties. The provisions of Arbitration & Conciliation Act, 1996 as amended from

time to time, shall have no application to the present work'

6.4.7 Governing law and jurisdiction: ThiS Service order / Agreement shall be construed and

interpretedinaccordancewithandgovernedbythelawsofstateandcentra|
Gov€rnment in force in lndia. The courts at Bhubaneswar shall have exclusive

jurisdiction over all matters arising out of or relatinS to this service order / Agreement.

5.5 Recovety of sums due

6.5.1 All costs, damages, or expenses which the OSCsc may have paid, for which under the

Service Order / Agreement, the Service provider is liable, may be recovered by the

OSCSC (he is hereby irrevocably authorized to do so) from any money due to or

becoming due to the Service provider under this Service Order / Agreement or other

Service Orders / Agreements and/or may be recovered by action of law or otherwise' lf

the same due to the Service provider be not sufficient to recover the recoverable

amount, the Service provider shall pay to the OSCSq on demand, the balance amount'

6.6 Annulm€nt of Awatd

6.5.lfailureofthesuccessfulBiddertocomplywithEligibi|itycriteria,technicalevaluation
criteria and other terms and conditions set out in the RFP document shall constitute

sufficient ground for the annulment of the award of contract, in which event oSCSC

may make the award to the Bidder who quoted second lowest financial bid (and so on)

or may call for new Bids.

(l
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7 Service Level Agreement (SLAI

7.1 SIA Details

Severity
Type

Resolution
Duration

Uptime
%

s1
Business

Standstill
Critical

. An application is unavailable and blocks the
execution of the primary business process. A
workaround is not possible.
. A business-critical part of an application is not
available. A workaround is not possible.
. Business-criticalfunctions cannot be executed. A
workaround is not possible.

Upto4
Hours

99%

High

mportant functions perform with response
times that deviate significantly from the
agreement.
. The user is able to work but is unable to achieve a
normal productivity leveldue to the problem.

.l

system or components.. Partial unavailabil of

Up to 24
Hou rs

99%

s3

Regular,

0efa u lt
Category

Medium

. A non-business critical part ofan application is
unavailable. A workaround is not possible, but the
user is able to achieve a normal productivity level.
. The problem has few consequences for the user
and workaround is possible.
. The majority of the functions operate normally.

Up to 48
Hou rs

98%

s4
No

lmmediate
lmpact to
Business

Low up to 72
Hours

98%

NOTE:

. support request (either ticket or CHANGE REQUEST (cR)) will be reported to sAp support team via
call/e-mail/letter by OSCSC indicating urgency level.

' Delay attributable to oscsc rike deray in providing input / testing feedback / decision wi not be
counted while arriving at resolution time of any ticket.

Downtime Calculation methodolorv:
. Downtime will be calculated from OSCSC,S reporting time.
r Please note that data integration or requests as raised by oscsc, post its target completion date

will be considered as downtime of severity l, 2 or 3 and will be defined by oicsC in ihe request
' Please note that data reconciriation requests as raised by oscsc, post its target completion date

will be considered as downtime of severity 1, 2 or 3 and will be defined by oicsc in ihe request
' Please note that Report creation requests as raised by oscsc, post its target completion date wilr

be considered as downtime of severity 1, 2 or 3 and wifl be defined by ostsc in the request
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Severity
Levels Description

s2
Performance
Degradation/

Partial
lmpact

. The problem has few consequences for the
user and there is a workaround.
. The application or its parts are used by a very few
users & the unavailability will not affect business.
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Effective Downtime-hours will be calculated by assigning appropriate weiSht to each severity

parameter.

The basis of downtime calculation is as follows:

Severity Weight Formula for Effective Downtime-hours Calculation:

r' 51 x (1.0) Weight X Down time in Hours

r' 52 x (0.6) weight x Down time in Hours

/ 53 x (0.4) Weight x Down time in Hours
r' 54 x (0.2) weiCht x Down time in Hours

NOTE:

NOTE:

Monthly downtime % = (effective downtime in hours X 100)/ (8'24)

where(8*24)isnumberofhoursin24daysofamonth(notconsidering2Saturdaysand
4 Sundays in a month).
ln case of Severity I and 2 (S1 & 52) incidents, the respective user from oSCSC will also be

available to support the vendor during trouble shooting'

Please note that planned maintenance time are not considered inside the required

uPtime.

7.2 Penalty Clause for 5l.A

. Penalty will be charged as at the rate of 1% of the total contract rate per month for each 1%

decrease in the uptime {Desired uptime as per severity level) with a maximum of 10% of the

contract cost.

.lfthemonthlyuptimefallsbetowgO%,contract/OrdermaybecancelledandOSCSCmay
claim entire PBG amount as penalty.

Downtime due to issues related to Server Maintenance in the data center shall not be

calculated in the downtime calculation of Bidder. ln such cases no penalty shall be imposed'

Please note that the daily working hours will be 10 am to 6 pm, and the time beyond this

stretch (10 am to 6 pm) and public holidays will not be added to the downtime'

,lu
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8. Presentation

8.1

8.2

8.3

8.4

8.5

8.6
8.7

8.8

9. General Terms and Conditions

9.1 Lantua8e & validity period of RFp

9.1'1 Application shall be submitted in English only. The responses to this RFp shall remain
valid for acceptance up to 30 days from the date of opening of apprications. However,
the Application validity period can be extended by another 15 days at the sole

l;
c

sl
No.

Min.
Mark

Max.
Mark

Total Possible
Accumulative

5core

1 Understanding the OSCSC requirement 0 5

2 Deployment Strategy 0 5

3 Past lmplementation Case Studies 5

4 lntegration Methodology and Experience 0 5

5 Execution methodology 0 5

P

*

t,

The bidder shall be evaluated based on the presentation to be given to oscsc as part of the
technical bid evaluation.
The date, time and venue of the presentation will be conveyed by oscsc to the qualified
Bidders on a later date.
The Bidders should come prepared to the presentation along with their laptop to give the
presentation from a softcopy.
The presentation should mention the name of the bidding organization along with contact
person's name, designation and contact details (Email, mobile etc.)
The presentation should cover initially provide a brief description of the bidding organization
clearly mentioning the following details.

. lnception of the organization

. Organizationstructure

. Financial of turnover of the organization (at least in last 3 financial years)r Number of SAP functional consultants it has on its payroll
o Number ofSAp projects (implementation/maintenance) it has undertaken

The first slide of the presentation shourd crearry mention the name and number of this RFp.
The hardcopy of the presentation should be submitted by the Bidder to oscsc on the same
date.
The presentation must be attended and presented by the candidate proposed as FI/CO
Functional consultant cum project lead (senior) arong with him at reast two persons from the
proposed list of first six sAP Technical/ Functional consultants should attend and participate in
the presentation.

The evaluation of the presentation wilr be on following parameters as mentioned in the table:

Technical Evaluation parameters

250
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9.4 Performance guarantee:

g.4.1 The successful bidder shall furnish Performance security for an amount of 3% of the

total quoted value of the bid or contract, to ensure due performance of the contract

within flfteen (15) days or earlier from the date of receipt of communication from

osCsCinforming.AcceptanceofEid,,.ThePerformancesecuritycanbefurnished
either in the form of Bank Guarantee or in the form of FDR (Pledged in favor of The

Managing Director, OSCSC ttd.) for the entire duration of the contract + 180 days'

9.4.2 The performance security will be returned after a period of 60 days of expiry of the

Agreement on provision of satisfactory services' The decision as to what constitutes

"unsatisfactory service" shall solely lie with OSCSC and shall be final & binding'

9.4.3 Earnest Money of successful bidder will be refunded on receipt of performance

SUarantee.

9.5 Award o, contract:

9.5.1 The contract shall be awarded to winning bidder, by conveying acceptance of their

proposal by OSCSC in writing and on submission of PBG'

g.5.2 All the terms and conditions as stated in the RFP documents, Appendices and

Acceptance conveyed by oscsc would constitute the terms of agreement

9.5.3 The selected winning bidder iS expected to commence the Assignment on the date and

at the location to be specified in the Agreement to be issued by OSCSC as per its

requirement & on the term & conditions specified.
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1"d

discretion of OSCSC authority which shall be binding on Bidder. Offerc of any Bidder

not kept open for the prescribed period shall be summarily reiected'

9.2 P.rlod of Contract:

g.2.1 The period of contact shall be for one year. on satisfactory performance of the scope

ofwork,itmaybeextendedbyoscscatitsowndiscretion.Theextensiontimelineand
rate will be on mutual agreement between the vendor and OSCSC'

9.3 Gcncr.lln3trucrions

g.3.1 The Bidders are requested to go through the instructions, eligibility criteria and

technicalspecificationsgivenintheRFPdocument.Fai|uretofurnishallrequir€d
informationdulyindexedandpagenumberedwillbeatthebidder,sriskandmay
result in the rejection of the bid proposal.

9.3.2 Each page of the bid document should be signed by the authorized signatory and seal

of the company should be affixed below it, as a token of confirmation' that the

response to RtP document has been read and understood'
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9.5 Communkation of acceptance:

9.6.1 Acceptance of RFP conditions by the lndenter will be communicated by registered
letter/ speed post / fax / e-mail or a formal letter of Acceptance of Bid, by hand,
informing amount of Performance security to be deposited. The award of work order,
when issued to successful bidder, constitutes the contract with collateral supports
from terms and conditions of the tender/RFp rimitation notices as we as formar
agreement on non-judiciar stamp paper if any, a[ of which finaly form the contractuar
obligations to be adhered to / performed by the bidder.

9.6.2 Non-performance of any such obrigations makes the bidder liabre for consequential
effects.

9.7 Termination:

9.7.1 By OSCSC:

9.7.1.1 OSCSC may terminate, by not less than thirty (30) days written notice of
termination to the vendor, to be given after the occurrence of any of the events
as specified below:

9.7.7.2 lf the Vendor commits breach of contract or do not remedy/reaify a failure in the
performance of their obligations under the Contract.
lf the Vendor become insolvent or bankrupt.
lf the Vendor is unable to perform a material portion of the Services for a period
of not less than Seven (7) days; or
lf OSCSC, in its sole discretion, decides to terminate the Contract at any stage.
ln the event of violation of any of the terms & conditions of Contract by the
Vendor, the PBG (performance Bank Guarantee) shall stand forfeited in addition
to blacklisting ofVendor for a period of 3 years.

By the Vendor:

The Vendor may terminate the Contract, by not less than Thirty (30) days, written
notice to OSCSC; provided no service providing process is in progress/pending
with OSCSC.

9.7.1.3

9.7.7.4

9.7.1.5

9.7.2

9.7.2.7

9.8 Indemnity:

9'8.1 The service Provider sharr indemnify oscsc and keep indemnified against any ross or
damage, claims, compensation, penalty, fine, levies, etc. on account of slackness,
deficiency, failure to observe any obrigations under the contract, fairure to compry with
statutory/ mandatory provisions pertaining to the contract by the service provider in
respect of the services provided etc., whatsoever.
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9.9 Conf,dentlallty:

9.9,1 The service Provider and its employees shall undertake to maintain absolute

Confidentiality and shall not divulge in any way any information relating to the

conversations, events, ideas, concepts, know-how, techniques, data, facts, fi8ures and

all information concerning or relating to OSCSC ltd and its affairs to which the Service

Prwider/ their employees etc. have access, in the course of performance of the

contract and after the completion of the contract.

9,10 Force maieures

9.10.1 A Force Majeure means -any event or circumstance or a combination of events which

are beyond the reasonable control of the affected service provider, which such Service

providercouldnothavepreventedorreasonablyovercomewiththeexerciseof
reasonable skill and care in relation to the implementation of this project, which do not

result from the negligence of such service provider or the failure of such service

provider to perform its obligations hereunder which are of an incapacitating nature

and of a severe magnitude and have a material adverse effect on the affected service

provider,sob|igationsunderthisproiect'AServiceprovidershallbeentitledto

suspend or excuse performance of its respective ob|igations under this pro,iect to the

extent such performance is impeded by a Force Maieure event Under such

circumstances, the number of days lost due to Force Majeure will be added to the

contract duration Period.

9.11.1 Any notice, request, or consent made pursuant to the contract shall be in writing and

shall be deemed to have been made when delivered by post/e-mail/hand delivery

under acknowledgment to an authorized representative of the respedive Parties.

However, where such communication is by way of e-mail, the same shall be only from

the official E-Mail lo(s) followed by written confirmation duly signed by authorized

signatory.

9. 1 Dlsputc Rqoludor:

9.U.f Al disputes, if any, arising amongst the contract process shall be resolved by

arbitration. The arbitration shall be conducted in the English language and the venue of

the arbitration shall be in Bhubaneswar

g.L2.2 All disputes of differences arising out of or in connection with the present contract

including the one connected with the validity of the present contract, or any part

thereof should be settled by bilateral discussions.
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The sole arbitrator will be appointed by OSCSC, whose decision in this regard will be

final & binding.

Any dispute, disagreement of question arising out of or relating to this contract or
relating to service or performance (except as to any matter the decision or
determination whereof is provided for by these conditions), which cannot be settled
amicably, shall within sixty (60) days or such longer period as may be mutually agreed

upon, from the date on which either party informs the other in writing by a notice that
such dispute, disagreement or question exists, will be referred to an Arbitrator,
nominated by the Secretary/ Principal Secretary/ Additional Chief Secretary of OSCSC

of Food Public Distribution and Consumer Affairs.

Each party shall bear its own cost of preparing and presenting its case and if any party
fails to comply with any decision reached consequent upon arbitration proceeding
pursuant to this clause, may terminate this contract by giving a written notice of
termination of minimum 30 days to the bidder.

9.12.5

9.13 Applicable law and jurisdiction:

9.13.1 The Contract shall be interpreted in accordance with the laws ofthe Union of lndia.
9.13.2 lncaseof alegal dispute thejurisdiction for its settlement will be that of a court of Law

having Jurisdiction at Bhubaneswar.

9.14 Amendments to the RFP

9.14.1 Before the last date of the receipt of the proposals, the OSCSC, may amend any of the
RFP conditions as may be desired or wherever OSCSC feels that such an amendment is
necessary. Any such amendments to the RFp conditions will also be put on the
appropriate forum at least one week before the last date of submission of the RFp.

9.15 Other conditions

9.15.1

e50of92

9.ls.2

9.15.3

c

9.12.?

9.12.4

The bidder should submit the proposal only in the Form issued by the OSCSC or in the
form downloaded from the website (mentioned in proposal Data Sheet). As a token of
acceptance of the conditions, each page of the proposal bid document should be duly
signed with company's seal affixed below the signatures. OSCSC reserves the right to
reject any bid proposal $thout assigning any reasons thereof, and the same shall not
be questioned on any ground, whatsoever.

liming and sequence of events resulting from this RFp shall ultimately be determined
by OSCSC

Responses are subject to rejection if they limit or modify any of the terms and

conditions or specifications of this RFp



9.15.4

9.15.5

Neither the bidder nor any of bidder's representatives shall have any claims

whatsoever against OSCSC or any of its respective oflicials, agents, or employees

arising out of or relating to this RFP or these procedures (other than those arising

under a definitive service agreement with the bidder in accordance with the terms

thereof).

The Bidder should not bid under any consortium. No Consortium bid shall be allowed

for this Tender.

The Bidder is not allowed to do sub-contracting of the work in this RFP.

The bidder hasn't been blacklisted bv any Central/State Government institution on

account of similar or any other services. (To be furnished as a self-declaration, duly

signed, and stamped by authorized p€rson)

The bidder has no pending litigation with any government department or any client or

any individual on account of similar or any other services. [o be furnished as a self-

declaration, duly signed, and stamped by authorized person)

9.15.6

9.15.7

9.15.8

9.lE Agreement

9.18.1 Successful bidder shall have to enter into agreement with OSCSC envisaging the full

terms & conditions regarding support and maintenance of SAP-ERP at OSCSC

Bhubaneswar office premises as mentioned earlier.
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9.16 Authenuclty o{ the lnformaton and Right fot Verlflcatlon

9.15,1 OSCSC reserves the right tO verify all statements, information and documents

submitted by the potential bidder in response to the RFP. Any such verification or lack

of such verification by the oscsc shall not relieve the bidder of its obligations or

liabilities hereunder nor will it affect any rights of the OSCSC there under'

9.15.2 ln case it is found during the evaluation of the responses or at any time during the

subsequent procurement process or before siSning of the contract or after its

execution and during the period of proiect execution resulting out of the contract

thereof, that one or more of the pre-qualification conditions have not been met by the

bidder, or the bidder has made material misrepresentation or has given any materially

incorrect or false information, the bidder shall be disqualified forthwith if not yet

awarded the contract either by issue of the letter of intent or entering into a contract.

9.17 Termlnatlon for lnsolvlncy

g.u.lTheoscscmayatanytimet€rminatetheworkawardedbySivinSawrittennoticeto

the bidder. Termination will be without compensation to the bidder, provided that

such termination will not prejudice or affect any right of action or remedy which has

accrued or will accrue thereafter to the OSCsc.
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Annexure-1: Checklist for Prequalification and Technical Bid Criteria
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Legal Entity

2 Annual Turnover

3 Positive Net Worth during the time of Bid Submission

4 Power of Attorney

5 Technical Capability

6 PAN, lncome Tax Return file for last 3 Financial year and GST Certificate

7 Blacklisting

8 Tender Fee

9 Earnest Money Deposit (EMD)

10 Bid Participation Cover Letter

11
Authorized SAP Partner

t2
CMMi Certification

13 Number on SAP projects (implementation/ maintenance / support services)
obtained (Annexure - 9 and supporting documents)

Bidding Organization Details (Annexure-5)

15 CA Certificate on Project 0etails (Annexure-15)

16 Published RFP document duly sign and seal by authorized signatory

t7 Self-Declaration: Litigation lmpact Statement (Annexure-7)

18 Functional Consultant cum Project Lead (Senior) proposed in thisCV of FllCO

bid

19 CV of FI/CO tunctional Consultant (Junior) proposed in this bid

+

a

s.
No

Checklist: Prequalification and Technical Bid Criteria Page

Number

1

t4



20 CV of MM & PP Functional Consultant (Senior) proposed in this bid

2l CV of SD Functional Consultant (Junior) proposed in this bid

22 Cv of BASIS & Pl/PO Technical Consultant (Junior) proposed in this bid

23 CV of ABAP Technical Consultant (Senior) proposed in this bid

24 CV of SAP Support Executive l proposed in this bid

25 CV of SAP Support Executive 2 proposed in this bid

RFP Jor SAP Support & Mointenonce Seryices
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Annexure-2: Bid Participation Cover l-etter

Should be on Company letter head

IDate

Sub: Technical Proposal for SAP Support & Maintenance Services for OSCSC Ltd

Dear 5ir,

With reference to your RFP document dated <<dd/mmm/yyyy>>, we, having examined the Bidding
Documents and understood their contents, hereby submit our proposal for the aforesaid proiect.

Primary and Secondary contacts for our company are:

Primary Contact Secondary Contact
Name:

Designation

Address:

Mobile No

e-mail lD

We confirm that the information contained in this response or any part thereof, including its exhibits,
and other documents and instruments delivered or to be delivered to oscsc is true, accurate,
verifiable, and complete. This response includes all information necessary to ensure that the
statements therein do not in whole or in part mislead the OSCSC in its short-listing process.

We fully understand and agree to comply that on verification, if any of the information provided here
is found to be misleading the short-listing process or unduly favors our company in the short-listing
process, we are liable to be dismissed from the selection processor termination of the contract during
the project, if selected to do so, for undertaking the SAp support project at OSCSC.

We hereby unconditionally declare to accept and abide by all the terms and conditions as mentioned
in this RFP document.

It is hereby confirmed that l/We are entitled to act on behalf of our
corporation/companyfirm/organization and empowered to sign this document as well as such other
documents, which may be required in this connection.

Duly authorized to sign the RFP Response for and on behalf of_ (ORGANIZAT|ON NAME) _
Yours Sincerely,
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To,

The Managing Director,
Odisha State Civil Supplies Corporation Ltd.
C/2, Nayapalli, Bhubaneswar-12
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(Signature)

Name:

Title:
0ate:

(Name and Address of Company)

Seal/Stamp of Bidder

l, certify that I am ............

CERTIFICATE A5 TO AUTHORISED SIGNATORIES

............ of the ....................... ... ...., and

that..........................

to bind the bidding organization.

who signed the above response is authori?ed

Signature

Date:

(Seal Here)
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Annexure-3: tormat for power of attorney to authorize siSnatory

POWER OF ATTORNEY

[To be executed on non-judiciol stomp poper of Rs.100/- in occordance with relevont Stomp Act. The
stomp poper to be in the nome of the company who is issuing the powet ol ottorney.l

We, M/s._ (name of the firm or company with address of the registered office) hereby
constitute, appoint and authorize Mr. or Ms._ (Name and residential address) who is presently
employed with us and holding the position of 

- 

as our Attorney to do in our name and our
behalf all or any of the acts, deeds or things necessary or incidental to our RFp for the projest _
(name of the Proiect), including signing and submission of the RFp (mention name and lo of the RFp
etc.) response, participating in the meetings, responding to queries, submission of information or
documents and generally to represent us in all the dealings with client or any other Government
Agency or any person, in connection with the works until culmination of the process of bidding till the
Project Agreement is entered into with
Project Agreement.
we hereby agree to ratify all acts, deeds and things lawfully done by our said Attorney pursuant to this
power of attorney and that all acts, deeds, and things done by our aforesaid Attorney shall and shall
always be deemed to have been done by us.
oated this the _ day of_ 20_

(Signature and Name of authorized signatory)

(Signature and Name in block letters of all the remaining partners of the firm signatory for the
Company)

Seal of firm Company

Witness 1: Witness 2:

Note:
a. To be executed by oll the members individuolly.

b. The Mode of execution of the power of ottorney should be in occordonce with the
procedure, if any loid down by the opplicoble low ond the chorter documents of the
executont(s) and when it is so required the some should be under common seol affixed in
occordonce with the required procedure.

c. Board Resolution or Power of Attorney with oppropriote supporting documents required
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Annexure-5: S iddinB Ortanlration Details

I hereby declare that the information provided above is true to my knowledge.
Yours Sincerely,

(signature)

Designation
Stam p:

Sl. No. Details ol the Organization Remark

1 Name of OrSanization

2 Nature of the legal status in lndia

3 Nature of business in lndia

4 Date of lncorporation

5

6 Address of the Headquarters

7 Address of the Registered Office in lndia

8 Supporting Documents

9
Certificate of lncorporation from Registrar of Companies
(ROC), PAN, Service tax

10 Name of Authorized contact person

11 Email of Authorized contact person

72 Phone number of Authorized contact person

13
Does the organization have an offlce in Bhubaneswar, Odisha
(if yes, provide address and office phone number)

1,4 Number of employees in the payroll of the organization

15
Number of SAP Functional Consultants in the payroll of the
organization (e.9., 2 (MM), 3 (SD), 4 (F|CO) etc.)

15
Number of SAP Technical Consultants in the payroll ofthe
or8anization (e.8.,2 (ABAP),2 (BASIS) etc.)

77
Number of SAP Certified Consultants in the payroll of the
organization

l6 Number of SAP support maintenance projects done
19 Number of SAP implementation projects done
20 ls the organization sAP certified partner? (Yes/No)

lf an SAP certified partner, please provide SAP Panner lD

Name:
Date:

58 of 92
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Annaru.a-a: Selt OsGlar.tlon - ttlo BltGlllstlng

(On Organization Letter head)
Location, Date:

FROM: .IName of Participating Agency with Complete Address of Communication]

fo,
The Managlng Dlrector,
Odisha State Civil Supplies Corporation Ltd.

C/2, Nayapalli, Bhubaneswar-12

Subject: SELF-oECLARATION - NO BtACKtlsTlNG

Dear Sir,

l/ We hereby declare that presently our company/ firm is having unblemished

record and is not declared ineligible for corrupt & fraudulent practices either indefinitely or for a

particular period of time by any state/ Central Government/ PSU/Autonomous BodY.

We further declare that presently our Company/ firm is not blacklisted and not

declared ineligible for reasons other than corrupt & fraudulent practices by any State/ Central

Government/ PSU/ Autonomous Body on the date of Bid Submission.

lf this declaration is found to be incorrect then without preiudice to any other action that may be

taken, my/ our security may be forfeited in fult and the tender if any to the extent accepted may be

cancelled.

Thanking you,

Yours faithfully,

Authorized Signatory

lsignature with Date and seall

Name and Title of the Signatory:

Name of the company with complete address:
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Annexure-6: Turnov€r & Financial lnformation

[To be submitted on letterhead of Statutory Auditor/ cA]

TO WHOM IT MAY CONCERN

lhereby declare that I have scrutinized and/ or audited the financial statements of M/s

Net Worth as on 31d March 2022 and Turnover* of the Bidder for the three financial years as under

* To be Ptovided fiom Audited Finonciol stotements of Account

US

For

M/s .,.......................
Charted Accountants / Statutory Auditor

20t9 - 20

2020 - 2L

2021 - 22

Average Turnover (For above mentioned 3 FYs)

FinancialYear

As on the 31n March 2022

Particulars
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lalsocertifythatMls_'''=-hasnotfiledforinsolvencyinthelast3financialyearsas
disclosed by the records and documents produced before us and information and explanation given to

SiSnature

Name of Charted Accountant/ Auditor:

Membership No./ Registration No.:

SeaU Stamp:

Date:

Place:

Turnover (in INR)

Net-Worth (in INR)

7

+



f

RFP for SAP Suppott & Mdintenonce Services

Annexure-7: SEtf-DECtARATtON: Litigation tmpact Statement

(Should be on Organization letter head)

lDatel

To,
The Managing Director,
Odisha State Civil Supplies Corporation Ltd.
C/2, Nayapalli, Bhubaneswar-12

Reference: Notice of RFp for SAp Support & Maintenance Services

Dear Sir,

We have read and understood the contents of the Request of proposal and pursuant to this herebyconfirm that we satisfy the eligibility criteria laid out therein.

we hereby confirm that, there is no ritigation (incrudinS court, arbitration and other proceedings),
inquiry or order from any regulatory authority, .rr."n1 o., pending against us, which if adverselydetermined might have materiar adverse impact on our abirity to carry on our business or pay ourdebts as they fa[ due or on our abirity to enter into any of the transactions contained in orcontemplated in respect of the support and maintenance of sAp-ERp installed at oscsc.

Yours Sincerely,

ot 92
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(Signature)

Name:

Designation:

Organization stamp/Seal:
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Annexur€-8: secutity Deposlt Cum Performance Bank Guarantee totmat

(PROFORMA OF BANK GUARANTEE}

THIS DEED OF GUARANTEE executed on this the day of

by (Nome of the Bonk) having

hereinafter referred to
its Head/ Registered office at

as,,theGuarantor,,whichexpressionshallunlessitberepugnanttothesubjectorcontextthereof
include successors and assigns;

ln favor of

assrSns.

WHEREAS

A. By the

compa

office

at

Agreement ("AGREEM

ny incorporated unde

ENT") being entered into between OSCSC and a

r the provisions of the Companies Act, 1956, having its registered

Selected Agency for SAP Support and Maintenance Service at OSCSC

(hereinafter referred to as'The Project")'

B. As per terms of RFP, the Selected Bidder is required to furnish to OSCSC' an unconditional and

irrevocable bank guarantee for an amount of INR __- only as security for due and

punctual performance/discharge of its obligations under the Agreement relating to Selection of

Agency for Hiring of resources at OSCSC, as specified under the - scope of work of this RFP'

C. At the request of the Seleaed Bidder, the Guarantor has agreed to provide bank guarantee, being

these presents guaranteeing the due and punctual performance/ discharge by the Selected Bidder

of its obligations relating to the Project.

D.sanctionsforViolationshallbeapplicableforforfeitureofPerformanceBondincaseofadecision
by OSCSC to forfeit the same without assigning any reason for imposing sanction for violation of

lntegrity Pact.

NOW THEREFORE THIS DEED wlTt{ESSETH AS FOLLOWS:

1. Capitalized terms used herein but not defined shall have the meaning assigned to them

respectivelY in the Agreement.

2. The Guarantor hereby irrevocably guarantees the due and punctual performance by

(hereinafter called "the Selected Bidder") of all its obligations relating to the

scope of work by the Selected Bidder, in accordance with the Agreement'

3. The Guarantor shall, without demur, pay to OSCSC sums not exceeding in aggregate INR

within five (5) calendar days of receipt of a written demand therefor from OSCSC

stating that the Company has failed to meet its obligations under the Agreement' The Guarantor
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shall not go into the veracity of any breach or failure on the part of the selected Bidder or validity
of demand so made by oscsc and shall pay the amount specified in the demand, notwithstanding
any direction to the contrary given or any dispute whatsoever raised by the selected Bidder or any
other Person. The Guaranto/s obligations hereunder shall subsist until all such demands are duly
met and discharged in accordance with the provisions hereof.

ln order to give effect to this Guarantee, oscsc shall be entitled to treat the Guarantor as the
principal debtor. The obrigations of the Guarantor shal not be affected by any variations in the
terms and conditions of the Agreement or other documents or by the extension of time for
performance granted to the serected Bidder or postponement/non exercise/derayed exercise of
any of its rights by oscsc or any indurgence shown by oscsc to the serected Bidder and the
Guarantor shall not be rerieved from its obrigations under this Guarantee on account of any such
variation, extension, postponement, non-exercise, delayed exercise of any of its rights by OSCSCI-
or any indulgence shown by OSCSC, provided nothing contained herein shall enlarge the
Guarantor's obligation hereunder.

5 This Guarantee shall be irrevocable and sharr remain in fu, force and effect untir-(180
days after completion of tenure of appointment) unress discharged / rereased earrier by oscsc in
accordance with the provisions of the Agreement. The Guarantor's riabirity in aggregate be rimited
to a sum of lNR.

6' This Guarantee sha' not be affected by any change in the constitution or windrnS up of the
Selected Bidder^he Guarantor or any absorption, merger, or amalgamation of the
Concessionaire/the Guarantor with any other person.

7' The Guarantor has power to issue this guarantee and discharge the obrigattons contemprated
herein, and the undersigned is dury authorized to execute this Guarantee pursuant to the power
granted under

IN WITNESS WHEREOF THE GUARANTOR HAS SET ITS HANOS HEREUNTO ON THE DAY, MONTH AND
YEAR FIRST HEREINABOVE WRITTEN.

SIGNED AND DETIVERED

by

it's
Bank, by the hand of Mr. /Ms.

and authorized official.
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Date:
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Annexure-9: SAP implementation/ maintenance/ suPport Expetience

Note:
The orgonizdtion/ ogency th(rt provided the work order to execute the SAP implementotion/

,rppoi proj"rt to tie porticipoting bidder will only be considercd os client'

Thebidderneedstoprovidetheworkolderfromtheclientmentionedotseriol#2,|oilingwhich
this porticuldr exryrience of the bidders sholl not be considercd for evoluotion'

Detailssl.
No.

Primary Contract/Sub-Contract1

2 Client Name (in Full) *

Client Address3

Name of the person who can be referred to from C lients'side,

with name, desig nation, email, Phone
4

Nature of business / oPerations of client5
etcP eivat sectoovt UPSGGovt /Sem6

ojectn hetcs redoveub s nes pa asre of7

SAP modules handled in this project (e.9.,

D/WorHlow/ PIPO/PP etc.)Frco/MM/S
8

cati

its oj

onsof LouN bm eLocata h ica onlGeonem nte atiom I pp
em dntes m eecth ch he pn atu ps n 5Sebu

9

Duration of engagement (with Start date an

end-date)

d end-date/exPected
10

11

SAPntatm m on/eSAPnCo UsSAP plenclofeScop
ntra nan SAPma nteSAP nce/us ftlpop

of SAP instance in this ProjedVersion72

Total num be r of users for this SAP Project

work order awarding dateL4
atta( chedork rdo ethof sconedU cs naCo o p15

dBid th snmeclaien nceSexpe16

Serial number of this experience in this Bid (e.g., 3rd of 5

ex eriences etc.)71

Value of the work order in INR18
bidhec acnned tnar m5 ntioek o edoun bemaP ge19

Page number of ComPleti hase Completion/ CA Certificate as

mentioned in technical bid
on/ P

20
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ERP lmplementation Proiect lnformation (one form for each)

Nature of Client

Functional

the Project
etc.)

Number of SAP

ol
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I hereby declare that the information provided above is true to my knowledge.
Yours Sincerely,

(Signature)

Name:
Date:

Designation
Stam p:
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(Note: The selected bidder needs to submit the candidate's self-attested certificates pertaining to

candidate,s educational qualification and work experiences, as and when required by oScSC)

I hereby declare that the information provided above is true to my knowledge'

Yours Sincerely,

(signature)

Name:
Date:

Designation:
Sta m p:

FllCO Functional

Consultant cum
Project Lead (Senior)

1

Fl/CO Functional

Consultant (Junior)2

MM & PP Functional

consultant (senior)3

4

(Junior)

BASIS & PllPO

Technical Consultant5

ABAP Technical

Consultant (Senior)6

SAP Support
Executive - 1st7

SAP Support
Executive - 2nd8

t
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Annexure-lo: Summary of CVs of proposed sAP Manpower for the assiSnment

sl.
No.

Name ot
the
candldate

Position Proposed

Hlghest
Educational

Qualification

SAP

functlonal/
Technlcal
Consultant
Erperlence ln
yeans

Erp€rtise
ln sAP

modules/s

Have sAP

Certification

SD Functional
Consultant (Junior)



Name:

Position
Prop05ed
For:

Number of SAP implementation
exPerience:

Years with the Bidding Firm/
Com

Gender:

Date of Eirthr
National

Address

Email:

Passport Sized Photo

Relevant years of experience as SAp Functional/ Technical Consultant:
Mention the years of experience in each of the SAp module work with.
For ex. fl/CO 12.5 Yeo6), MM (2 yeo6), SD (t yeot):

ence in worki with Gov. nization:Relevant years of

as requiredhest Qualification, add as ma(Stani from the H

Educational Qualifi cation Details:

Sl. No.
Educational

Qualification
lnstitute Sta rt

Date
End Date

as requiredStarting from the most recent ob, add as man

tExperience Details:

Name of the Employer Designation Stan
Date

End

Date

Proficie

Sl. No. Language Reading Skill Level
Writing

skilt
Level

Certitication

nowledge and belief, these data correctly describe me, myl, the undersigned, certify that to the best of my k
qualifications, and my experience.

III
III

I III
IrI

IIr

II

Annexure-l1: Format of Curriculum Vitae (CVl tor proposed SAp Manpower

* %e a
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Phone:

Sl. No.
BriefJob

Responsibili

ty

Speak

in8

ski

Level

Typjng Skill

Level

Signature of SAP Manpower with Date: _
Full name of SAP Manpower:

Authorized Signatory [n full and initials signature]: =.--
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Annexur€-12; Blll of quantitles {BoQl format

BOQ

(Sample format of www.tendersodisha.Eov.in EOQhas been attached for reference. Financial Proposal

to be submitted online by the bidders in the following format only )

EDE tt.m R.t! BoO

r..rt lrraSE lr L{E Olt tc.oaca€ l!.
b.lEi s.ac5 c rc.rt rr al, rF.r.a.-!e cB r ot's'

csr..i lc all rld llaaL,

CS

1l
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Annexure-13: O n line Eidding Proccss

l. Potential bidders participating in the bidding process will be required to submit a detailed

Technical Bid & Financial Bid in response to the Tender Call Notice.

2. Registration in Portal: Bidders intending to participate in the tender are required to register in the

Portal i.e. www.tende.sodisha.gor.in furnishing required information about them. This is a

onetime activity for registering in Portal. During registration, the Bidder has to attach a Digital

signature certificate (Dsc) to his / her unique user lD. The Dsc used must be of appropriate class

(Class ll or Class lll) issued from a registered Certifying Authority recognised by CCA lndia such as n-

code, sify, TCS, MTNL, etc. He / she has to submit the relevant information as asked for about him

/ his firm / company. The portal registration of the bidder is to be authenticated by the state

Procurement Cell after verification through online certificates / documents such as (i) pAN and (ii)

Registration Certificate (Rc) / GsT Registration certificate and GSTIN (for procurement of goods) of
the concerned bidder. The time period of validity in the portal is at par with validity of Rc / Gsr
Registration certificate and GSIN. Any change of information by the bidder is to be re-

authenticated by the State Procurement Cell. After successful authentication bidder can

participate in the online bidding process.

To log on to the portalthe Bidder is required to type his/her user rD and password. The system will
again ask to select the Dsc and confirm it with the password of Dsc. For each login, a user,s Dsc

will be validated against its date of validity and also against the Certificate Revocation List (CRL) of
respective cAs stored in system database. The system checks the unique lo, password and Dsc

combination and authenticates the login process for use of portal. only one valid DSC should be

registered by a Bidder. Please note that the bidders are responsible to ensure that they do not lend

their DSC"s to others which may lead to misuse.

Bidders are advised to register their valid e-Mail address and mobile numbers as part of the

registration process. These would be used for any communication from the Cpp portal.

3. Downloading Tender Documents: The tender documents uploaded by the Tender lnviting officer

in the website www.tendersodisha.gov.ln will appear in the section of "upcoming Tende/, before

the due date of tender sale. once the due date has arrived, the tender will move to "Active

Tender" section ot the homepoge. The publication of the tender will before specif;c period of time

till the last date of submission of tenders as mentioned in the 'Notice lnviting Tender, after which

the same will be removed from the list of Active tenders. Any bidder can view or download the

tender documents from the website.
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4. Furnishing scanned copyofall required documents with his/ her signature is mandatory otherwise

his/her tender shall be declared as non-responsive and thus liable for rejection.

5. Tender document Fees & Earnest money Deposit shall be in shape of payment through online

system only through a process as per works Department office Memorandum vlde Letter No.17254

dated 05.12.2017 failing which the bid shall be rejected (copy of the Memorandum is attached).

5. A bid is said to be complete if accompanied by cost of bid document and appropriate bid security.

The system shallconsider only the last bid submitted through the e-Procurement portal'

7. ln the case of any failure, malfunction, or breakdown of the electronic system used during the e-

tender process, the tender inviting authority shall not accept any responsibility for failures or

breakdowns other than in those systems strictly within their own control'

8. Any third party/company/person under a service contract for operation of e-tender system in the

State or his/their subsidiaries or their parent companies shall be ineligible to participate in the

tender processes that are undertaken through the e-tender system irrespective of who operates

the system.

9. Format of the Tender:-The Tender shall be submifted in two parts:

(a) Part I :Technical Bid

(b) Part ll : Financial Bid

10. Contents of Technical Bid: The bidder must submit the particulars / documents as detailed in

check List given in the tender document online within the timeline as set out in the Notice lnviting

Tender failing which the tender sfioll be teoted ds incomPlete ond disquolitied in Technicdl Bid.

11. Contents of tinancial Bid:

(a) The Bidder must upload the Financial Bid online as prescribed in the specified location only in

the protected Bill of Quantities online BoQ (in ".xls" formatl.

(b) The Bidder shall submit the financial bid online.

(c) Mentioning of rate anywhere in the bid documents other than the designated location of

financial bid (online BoQ) by the Bidder shall result in dlsqualification of the Bidder'

12. Signing of Tender:

(a) The prospective bidder can download the tender from the website any time after issue of

tender and save it in his system and undertake the necessary preparatory work off-line and

upload the completed bid with his/her signature at his convenience within the due date and

time of submission. The bidder shall only submit Jingle copy of the tender including required

documents and financial Bid in the e-Procurement portal i.e. www.tendersodisha.gov.in within
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due date of submission. ln the Financial Bid the bidder has to write the figures in the

designated cell only. The Bidders are advised to up-load the completed Tender document well

ahead of the last date & time of receipt to avoid any last moment problem of power/link

failures etc.

(b) The bidder shall go through the Tender carefully and list the documents those are asked for

submission. He shall prepare all documents including declaration form, annexures and price

bid etc., and store in the system. The bidder shall also ensure payment of Tender document

fee and EMD before submission of tender completed in all respects.

(c) The Biddershall log intothe portal with his DSC and movetothe desired tender for uploading

the documents in appropriate place one by one simultaneously checking the documents. once

the Bidder makes sure that all the documents have been up-loaded in appropriate place, he

clicks the submit button to submit the tender to the portal.

(d) The tenders once submitted by due date cannot be retrieved or corrected. Tenders cannot be

re-opened and cannot be submitted after due date and time. Therefore, only after satisfying

that allthe documents have been uploaded, the bidder should click on submit button.

(e) ln the e-Procurement process each process is time stamped. The system can identify each

individual who has entered into the portal for any tender and the time of entering into the

porta l.

(f) The Biddershould ensure clarity ofthe document uploaded byhimtothe portal especially the

scanned documents by taking out sample printing. Non-submission of legible documents may

render the tender non-responsive.

13. Signing of Tender: The Bidder shall digitally sign on all statements, documents and certificates

uploaded by him, owning responsibility for their correctness/authenticity as per lT Act 2OOO.tf any

of the information furnished by the Bidder is found to be falsefabricated/bogus, Corporation shall

have the right to disqualify him/her without Siving any notice or reason without prejudice to the

other rights like forfeiture of EMD or summarily terminate the contract with forfeiture of Security

Deposit, as the case may be, and may take any other steps that the Corporation may have under

the contract and Law which includes debarment on participating in any tender of os6c for a

period of 05 years.

14. submission of Tender: For submission of renders through the e-Tender portal, the bidder shall

upload the scanned copy/copies of document in prescribed format wherever warranted in support

of eligibility criteria and qualification information. The bidder shall have to produce the original
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documents in support of the scanned copies of documents, statements etc. uploaded in the portal

on the specified date. Bid documents may be scanned with 100 dpiwith black and white option.

Any addendum /corrigendum /correction issued shall be part of the tender documents and shall be

notified on the website. And the bidder is required to take those into account before submittinB

the tender by the due date.

The officer inviting tender will provide entire tender document along with appendices and

enclosures in the portal. The bidder shall carefully go through the document and prepare the

required documents and upload the scanned documents in Portable Document Fotmat lprintoble

in A4 size poperl to the portal in the designated locations of Technical Bid. He will fill up the rates

in designated Cell and upload the same in designated locations of Financial Bid (goQ) and no other

format shall be used to upload the Financial Bid. Mentioning of rate anywhere in the Bid

documents other than the desiSnated location of tinancial Bid (onllne Boq) by the bidder shall

result in disqualification of the bidder. Use of DSC of appropriate class shall affect submission of

documents.

15. The bidder must digitally sign and upload the required bid documents one by one as indicated in

the tender document.

16. The bidder needs to upload the required documents, annexures for consideration'

17. The uploaded tender documents become readable only after the tender openinS by the authorized

bid openers.

18. Tender documents shall be accompanied with EMD of the required amount as indicated in the

tender document. The bidder shall have to pay the tender paper cost alonS with the Tender'

Bidders will be required to pay through on-line mode as mentioned in clause-2 (v) towards Tender

Document Fee and EMD.

19. All credentials, documents and copies of certificate / information called for shall be submitted

along with the Tender papers.

20. Deadline for Submission of Tender: The online submission will remain active till the last date and

time of tender submission. Once the date and time (Server date and time) is over, the bidder will

not be able to submit the tender. The date and time of tender submission shall remain unoltered

even if the specified date for the submission of tenders declared as a holiday for the Officer

lnviting the Tender.

21. Prior to submission of tender, the bidder needs to ensure the following among other thing:

a) Payment of Tender document fees & EMD.
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b) The entire tender document is properly indexed with page number.

c) The documents to be up-loaded are properly visible and duly signed.

d) Fillingof all the prescribed annexures /appendices as detailed intheTender.

e) Enclosing necessary supporting documents.

22. Late Tenders: The system shall reiect submission of any tender through portal after closure of the

receipt time. For alFpurpose the server time displayed in e-tender portal shall be the time to be

followed by the bidder and concerned officers.

23. Modification and withdrawal of Tenders: tn the e-Tender portal, it is allowed to modify the

tender any number of times before the final date and time of submission. The bidder shall have to

log on to the system and resubmit the documents as asked for by the system includinB the price

bid. ln doing so, the tenders already submitted by the bidder will be removed automatically from

the system and the latest tender only will be admitted. But the bidder should avoid modification of
tender at the last moment to avoid system failure or malfunction of lnternet or traffic jam or

power failure. lf the bidder fails to submit his modified tenders within the designated time of

receipt, the tender already in the system shall be taken into consideration.

ln the e-Tender Portal, withdrawal of tender is allowed before expiry of the closure time of the

tender. But, in such case, he must write a letter with appropriate reasons for his withdrawal

addressed to the officer inviting the tender and upload the scanned document to portal in the

respective tender before the closure date and time of receipt of the tender. After opening of
technical bid, no withdrawal of tender is allowed. tf the bidder withdraws his/her tender, the EMD

will be forfeited.
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Annexure-14: Office Memorandum lssued by Works Department, Govt. of Odisha

t
GOVERNT'ENT OF OOISHA

WORKS DE.PARTMENT

OFFICE MEMORANDUM

Fir€ No.O75569OOO12O1& \1)-<\ /W dared. S .\>. \->

Sub: Elgctronic Receipt, Accounting and Roporting ol Cost ol Tender pape, and
Earnssl Uoney Deposit on submlssion ot bids

1, The State Government have beeo working on formulation of ,ulgs and proc€dures tor
Electronic recerpt, accounlrng and reporting o, the recerpt of Cosl of Tender paper

and Earnest Money Deposil on submission of bids through the e-proc{rrement ponat

ot Govemment of Odisha i.e. 'htlos lltendersodtsha oov rn" for some trme past

2, Electronic receipt of cost of tender paper has been successfu y tested through SBt
payment gateway Now tt has been decrded to introdLlce electronic receipt ot Cost of
Tender Pape. and Earnest ilonsy Deposit on submlsslon of bids through

payment gateway of designal€d banks such as SBI/lClCl BanldHDFC Benk for all

Govemment Oepartments, State PSUs, Stalutory Corporations, Autonomous Bodies

and Local Bodies etc in phases(ANNEXUREI). The process ouline as we as

accouoting and reportrng slructu.e are andicated belowl

a) li will be carried out through a single banktng transaction by the bidder for muttrpte

payments like Cast of Tonder Pape. and Earnest Money Deposil on submission of
bids

b) Various payment modes like lnte.net bankrng/ NEFT/RTGS of Des€nated Baoks and

therr Aggregator Banks as well can be accessed by the intending bidders

c) Reportng and accounting of the e-recetpts will be made lrom a single sou.ce

d) credit of recejpls,ntq the Government accounts and to the designated Bank account o,

lhe participatrng entities indicated an Para 2 above would be taster

3, Only those bidders who succ€ssfully rsmit their Cost of tendor paper and Earnost

Uoney Deposit on submission ot bids woutd be eligible to partrcrpate rn the

tenderlbid prgcess. The brdders with pending or farure payment status shall not be able

to submit their brd. Tender invrling authority. State Procurement CeU, NtC lhe

designated Banks shall ngl be held responsible for s!ch pendency or taiture
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4. Bankingarrangement:

a) Designated Banks (SBl/lClCl BanUHDFC Bank) payment gateway are being integraled

with e-Procurement portal ot Government of Odisha (https i/tendersodisha gov In)

b) The Designated Banks participating in Electronic roceipt' accounting and reporting

of Cost of Teader Paper and Earnest Money DePosit on submission o' bids wtll

nominateaFocalPo]ntBranchcallede-FPBwhoisauthorizedtocollectandcollaleall

e-Receipts. Each such branch wrll act as the Receiving branch and Focal Poinl Branch

notwithstanding the facl that the brdder might have debited nis account in any of the

bank's branches whrle making payment

Procedures of bid submission using electronic payment of tendsr paper cost and
5

EMD by bidder :

a) The bidders have to lca or(o the Odisha e-Procurement portal

(h!tps r'te n{j gr5od isha.oov in) using his/her digital signature certi,icate and then search

and then select the required active tender from the 'search Actlve Tender optlon Now,

submit button can be clicked against the selecled tender so that it comes to lf€ "My

Tenders' section.

b) Uploading of Prequalilication/Technical/Financial bid: The brcde's hale io uploso

lhe requrred Prequalif ication /Technlcal/Frnancrai bld as mentroned in the bldcjlng

documenl and in

dl23.O7 2013

line with Works Oepartmert oftrce memorandum No 7885/W

cl Electronic Payment of tsnder Pap€r cost and EII'D : Tten the bidders have lo selecl

and submit ths bank name as available in the payment options

i. A brdder shall make electronic payment using his/her internet banklng enabled

accounl with designatad Banks or their aggregator banks'

liAbidderhavingaccountinotherBankscanmakepaymentusingNEFT/RTGS

facility of designated Banks'

Online NEFT/RTGS payment using internet banklng of the bank ln lvhrch

the brdder holds his account by adding the account number as mentioned

in the challan as an interbank beneficiary

a
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d) Bid submi$ion: Only atter receipt of intimaton at the e-Procurement portal regarding

successful transaction by brdder th€ system will aclivale the'Freeze Bid Submission'

button to conclude the bd submrssrcn procBss.

e) System generated acknowledgement receipt tor successtul bid submission:

System will generale an acknowledgement recerpt for successtul bid submrssion. The

bidd€r should make a note of 'Bid lO'generated in the acknowledgement receapl for

trac{rng therr bid status

6. Settlement of Cost of Tender Paper:

a) Cosl of Tender Pap€r r ln respec{ of Government receipls on account ot Cost ot

Tender Pap€r, the e-Procurement ponal shall generate a MIS for lhe State

Procurement Cell (SPC). The MIS will contain an abstracl ol the cosl of tender paper

collected w h rererence to Bid ldentitication Numbor The State Procuremenl Cell

shall generate Bank-wise challans under the head of Accounl for Cosl of Tender Paper

and instruct the designated Banks to remit the money to the proper head ot accounl of

State Government ln respect of lhe cost of tender paper received through the e-

procurement porlal. the remittance to the Cyber Treasury account will be made to the

Head of Account 007$.Llisc. General Services-8o&Other Receipts -0097-Misc

Receipts-022374os1 of Tender Paper.

b) For the time berng. the State Procurement Cell (SPC) wll use over lhe counler paymenl

facility oJ the Odisha Treasury portal. Thereafter, remittance through NEFT & RTGS will

be facilitated through the Odjsha Treasury portal.

c) Srm arly. in case of State PSUS, Statutory Corporaiions, Autonomous Bodies and Local

Bodies etc. Cost ol Tendgr Papor. the e-Procuremenl portal shall generate a MIS for

the State Procurement Cell (SPC) The MIS wrll contain an absract of th€ cost oflender

paper collected with reference to Bid ldentilication Numbor. The cost of tend€r papers

will be credited to the registered Bank account of the concerned State PSUS Slatutory

Corporations, Autonomous Eodies and Local Bodies elc

d) Bank will refund (in case lhe Tender lnviting Authoity fflA) Esues such instruclions) the

tender fee and EMD to the brdder, rn case lhe lendBr is cancelled before oPening o'f Bid

as per direction received ,rom TIA through e-procurement syslem.

€) Back-end Transaction Matrix of Electronrc recerpt of Cost of Tender Paper and Earnesl

MorEy Deposit on submission of bids is enclosed in lhe AnnexurG- 1.
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7. Settlsment ot Earnesl Monsy Deposit on submission ol bids:

a) The Bank will remit the Earn€st Monoy Deposit on submissionlcancellation ot bids

lo respecttve bdders accounls as per dlrectlon received from TIA through e-

procurement syslerll

8. Forreilure ol EMD :

Fode ure of Earnest Money Deposlt on Submission ot bid of defauhng bdder is

occasroned for various reasons.

e) ln case the Eamo3t Money Depo3it on submissaon o, bid ls forfelted the e-

Procurement porlal wrll direct the Bank to transfer the EMD va,ue from the Pooling

Accounl of SPC to the registered account of the tender invrling authority

b) The Terder rnvtng authonties of the Govemment Departmeots will deposit the

forferted Earnest Money Deposit on rubmission of bid, rn the State Government

Treasury under the appropriale head (8782'Cash Remittances and Adjustments

between the offlcers rendering accounls to the same Accounts Officer-102-

P'W Remittances-168$Remiltances-g1028-Remittances inlo Tre3sury) after taklng

the amounl as a revenue receipl in their Cash Eook under the head 0075-Mrsc

General SeNices-00-101-Unclarmed Deposits-oog7-Misc Receipts-02080-Misc

Deposits and submit the d€tail accouni to D A.G . Puri as a deposit ol the Dlvlslon

c) By chckmg submtl button. system will inrliate the lorferture of EMD System will not allow

the evaluator to edit the initration atter clicking the submit btjtton Forfeiture option can

be carried out in phased manner like one bdder at a lime

9. Rol6 ol the Banks:

a) Maie necessary provlsron / customizat,ons at theal end to enable the provisron for onllne

payments i refunds 3s per this document'

b) Plovrde necessary real-ime message to bidders regarding successfu' o"n5uqqgssful

transaclions dunng online paymeni processes and redirect them lo e-Procuremenl

website wilh necessary transaction reference details enabling them to submrt ther bds

c) The benk shall ensure transler of funds lrom the pooling account to the Goverflment

Headrcunent account of PSUs/ULBs within the next bank working day es per lhe

directons generated from e-Procurement portal

d) Bank should Provide timely reports and reference details to Nlc enauing them to cany

out therr role as slated below

e) Refund ol amourt to brdders as per the xML frle provrded by e-Procurement system cn

the next bank r..orking day from the dale ol generatron of the XML tile and also provde a

conlirmation to NIC on the s3me
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10. Role ot State Procurement Cell:

e) Communicate requiemenls ot Government dopartment9 State PSUs/ Autonomous

Bodies/ ULBS online payment requirements lo National lnformatics Centre / the

authorised Banks for mappng/ customEalion

b) ln every working day. trle State Procurement Cell shall generate MIS from the e-

Procurement portal to ascenain the tender paper cost re@ived in the e-Tendering

process separately bank-wise for lhe Government oeparlment and lhe PSUS/ULBS

the SPC shall generate bank-use separate onlrne challans from the Odisha

Treasury porlal and make the remittance through over the counler lacility or

NEFT/RTGS (as and when lhB functionality is available rn Treasury portal) and issu8

mstruction to the bank for reminance of tho receipt to lhe State Governmenl account

c) The Slate Procurement Cell shall be responsible for providing challan detarls and

irls in respecl ot the remiltance towards lender paper cosl to th€ Tender inviling

authorilies {or their record.

d) State Procurement Cell shall monitor the progress of e-Tendering by dillerent

coyernmenl Deparlmants / State PSUS/ Aulonomous Bodies / UtBs lhrouoh MIS

State Procurement Cell shall montor and send monthly progress repo.ts to the

Gov€rnmenl.

e) The e-Procurement system willgenerale a consolidated retund & settlernent XML lile

as an end of the day activity

f) e-procuremert system will provide a web servrce ,or Payment Gateway (PG) provider

lo pull the encrypted refund and setllement details in XML lile against a day.

g) Similarly. Payment GatBway (PG) p.ovider will provide a w€b service to pull lhe

. refund and settlement status againsl a day.

h) e-procuremenl system will update tlE status accordingly lor reconcilation report

'l'1. Role ot National lnformatics Centre :

a) Customze e-Procuremenl sottware'and web-pages of Government of Odisha

ihtgs i/tendersodrsha oov rn) to enable the provision for eleckon,c payment

b) The NlC. Odisha will modity / rectity the errors in electronic dala relating to the Chart

ot AccoLrnt.

c) NIC wli provide an intedace to oeanisations to download the electronrc receipt data.

d) Enable au(omatic generation o, daily XML files from e-Procurement system and

ensure delivery of the same to the authorised Banks lor enabling aulomatic

refund/settlement of fu nds

pR\
YJ
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e) NIC shall enable the e-Procurement porlal to generate MIS as requi.ed for the State

Procurement Cell in order to make remittance of the tender paper cost to the State

Govemment accounl using the Odisha Treasury portal

,2. Role of Cyber Treasury ;

a) The cost of the tender paper deposited by the SPC using the Odisha Treasury portal

whici will be accounted for by the Cyber Treasury and it shall submit the accounts to

A.G. (O) as per the established process.

b) The Cyber Treasury wilt provide MIS as required to the SpC tor the purpose of

accounting and reconciliation of the electronic remifiances made to lhe State

Govemmenl accounl.

13. Redressal of Public grievances :

a) The State Procuremenl Cell. Odisha National lnformatics Centre, Odisha and the e.

FPB wilt have an effective procedure for dealing with. public complaint for e-Receipl

related matters ln case. any mistake is detected by any of the stskeholders in reporting

of recerpt ol lender paper cost and EMD. either suomoto or on berng brought to (s

notice, the State Procurement Cell. Odisha, National lnformatiss Centre, Odisha unit.

Cyber Treasury and the bank will promptly lake steps for rectilication. The e-Focal Point

Branch of the parlicipaling Banks. National lntormatics Centre. Odisha and the Stale

Procurement Cell Odisha will notify the contact number and address of the Help Oesk

for resolutron ot any dispute regarding e-Receipt.

14. Applicability and modilication ol existing rules / orders:

The modalities prescribed in this Office Mernorandum ,or downloading of tender paper

submission and reJection of bid, acceptance of Bids as well as retund and forfelture of

earnest deposit will be applicable for electronic submission of bids through e-

procurement portal Existing provisions regulating cost of Tender Paper and Ealnest

Money O€posit in OPWD Code and OGFR would sland modifaed to lhe extent

prescribed in this Office Memorandum.

1s,These arrangements would be made efieclive afler signrng of MoU b€tween lhe

desrgnated Banks and lhe state Procurement cell, lirming up of Banking arrangements

and tachnical integration between designated Bank and e-Procurement Portal

'1 This shall take elfect trom lhe dale of issue of this Ofic€ M€morandum

2 Accordingly, relevant existng codal / conuactua' prov.rsion exist vide Oftce MemoBndum

No.6785lW dt 09 05 2017 of Works Department stands modifEd to the above extent

3 Tnas hae been concured rn by lhe Finance Oepartmenl vrde lherr UOR No-3g'WF-l

dtoe 112017' 
t;-I'-a'*t

E I C-cum-S€ctetgrY to Government
(PTO)
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o
Memo No. \.} )-s S /W daled, j i > - lT

Copy foMarded to P. S. to Hon'ble Chief Minister, Odisha for information ard

necsssary aclion.

W*,,
FA - cum- Addl. Sgcretaryf6 Gbveniment

Memo No. \):--;t /w, daled, ! \) -tr
Copy foMardod to OSD to Chief S€cretary. Odisha / Sr P S. to Development

Commission6r-cum-Additionel ChGf Secretary, Odisha / Sr. P.S. to Mditonal Chbt

S€cretary, Finance for information and nece8sary aclion.

Wn,u^n,,
FA - cum- Addl Seretari o Govetfiment

Memo No \.}fJ] rW, dated. ! t r . l>
Copy forwarded to Ai Departm€nts / Managing Drreclor OB E CC Ltd.

Bhub.ne3war / Menaghg Direclor, OCC Lld., Bhubaneswar tol infolmatlon 3nd necessary

adion.

E^l'b
FA - cum- Addl 

"u"re,f{ 
lYffi?n,"n,

M.mo No \^} )-5<5 M, dated. s I I . I )-
Copy forwarded to EIC (Civrl), Odisha, Bhubaneswar / All Chret Eng'neeG Odtsha /

All Superintending Engineers / All ExecutiYe EngineeB (under Works Deparlment) lor

informatiofl and wide citculation among subordinale officas

,e - 
",,- 

ooo#Jil UoE#,"n,

Memo llo. \) a_5 'i AA,. dated 5 t 1 l )
Copy foMarded lo the Principal Accountant General (A&E)' Odisha Bhubaneswar /

Principal Accountant General, Odisha. Puri Btanch, Puri for intomation ard necessary

aclion.

+r-,e=. -
FA - cum- Addl s""r"t#tMlG#."nt

uemo Ho \-lz-tr] /v11. deted. s ia ll
Copy forw'arded to lhe Direclor, Tr"asunes & lnspection, odisha, Bhubanesuar for

inrormation and neca&s.ry Sction.

Wd*o
FA - cum'Addl Secretary tocot€rnftent
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o
ANNEXURE-I

Back-and Transaction Mauix of Elect.onic receipt and reminance of Cost ol Tende,

Paper and Earnest Money Deposit on submission of bids

Cost of Tender Paper Earnest Money Oeposit on

submission of bids

Government

Departme nts

fhe paymenl towards the cost oT

Tender Papgl, rn case of

Government Departments shall be

collected tn separate pooltng

accounts opened in Focal Point

I ln case of tenders of Governrr,ent

Departments amount towards Eatnest

Money Oeposit on submEsron of brds

shal be collected in a pooting accounl

opened for this purpose al Focal Point

Brancn called e-FPB o, respective

designated banks at Bhubaneswar

and the benks will remrt the amount to

respeclive bidder's account withrn two

working days on receipt of instruclron

from TIA through refund and seltlement

of e-procurement syslem

ll ln case of forfeiture of Earnest

Money Deposit on submtsston of,
bids the e-Procurement portal wtll

drrecl tha Bank to transler the EMD

vaiue from lhe Pooling Accor.rnl o{

SPC to the registered accounl of lhe

tender inviting authoflty within tlvo

work,ng days of recerpt ol rnslruction

from TlA.

Branch called e-FPB of respective

desrgnated banks las stated in Para

2l at Bhr./oaneswar on T+1 day

ll With reference to the Notice lnviting

Tender/ Bid ldentification Number.

the amouni so realised rs to be

remrtted lo Governmenl Account

under lhe Head of Account 0075

Misc General Services-800-Other

Receipts -0097-Misc Receipts-

02237-Cost o, Tender Paper

through Odisha Treasury Portal

after opening of the brd.

State PSUS,

Statutory

Corporations,

Autonomous

Bodies and

Local Bodies

ln case of State PSUS, Stalutory

Co/porauons. Aulonomous Bodres

and Local Bodies etc. lhe amount

towards Cost ol Tend6r Paper on

submission of bids shall be collected

in separate poolrnq accounts

opened in Focal Pornt Branch called

Amount towards EMD on submrssron

of bids shall be collected rn a

separate poolng account o{ Focal

Poinl Branch called e-FPB oi

respechve designated banks at

Bhubaneswar and the banks will remil

the amount to respective bidder's
L-----*
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RFP lor SAP Support & Mointenonce Services

a
e-FPB ol respective designated

banks at Bhubaneswar on T+1 day

account on receipl of instrudion from

Tlq through rsfund aM sottlement ot

e-procurement system wilhin two

working days from roceipt of such

instruction

The Paper cost will be transfe.red

to the respeclive currenl accounts

ot concerned State PSUS, Statutory

Corporations. Autonomous Bodies

and Local Bodies etc. affer opening

ol bid

ll ln case of forlerture of Earneit iionoy

Oepo3it on submrssion ot brds the e-

Procurement portal wil darect the

Bank to transfer lhe EMO vslue from

the Pooling Account of SPC to the

registered accounl of lh€ leoder

inviting authority wrthin two workrng

days of receipt ol instruction from TIA
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RFP for SAP Support & Mointenonce Sevices

Annexure-15: CA Certlficate on Project Details

[To be submitted on letterheod of CA/ Stotutory Audito4

TO WHOM IT MAY CONCERN

I hereby declare that I have scrutinized and examined the projects details and financial statements of
Project wise revenue/ payment received by the bidder (name of the Bidder)

as per the Books of Account is as follows

--T-

lcertify that M/s_ has carried out projects in the above-mentioned table as
disclosed by the records and documents produced before us and information and explanation given to
us.

For

M/s. .............................

Chartered Accountants

Signature:
Name of Chartered Accountant / Statutory Auditor
Membership No.:

UDIN No.:

Seal/ stamp:
Date:

Place:

?na

I

Type of
Services

Provided

Payment
Received

Against the
Work Order
(rNR)

er
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